Office of Child Support Enforcement, ACF, HHS

(c) Exception. The Regional Office
may grant a waiver to sparsely popu-
lated geographical areas, where the re-
quirements in paragraph (a) of this sec-
tion would necessitate the hiring of un-
reasonable numbers of additional staff.
The 1V-D agency must document such
administrative infeasibility and pro-
vide an alternative system of controls
that reasonably insures that support
collections will not be misused.

[44 FR 28803, May 17, 1979, as amended at 47
FR 57281, Dec. 23, 1982]

§302.30 Publicizing the availability of
support enforcement services.

Effective October 1, 1985, the State
plan shall provide that the State will
publicize regularly and frequently the
availability of support enforcement
services under the plan through public
service announcements. Publicity must
include information on any application
fees which may be imposed for such
services and a telephone number or
postal address where further informa-
tion may be obtained.

(Approved by the Office of Management and
Budget under control number 0960-0385)

[50 FR 19647, May 9, 1985, as amended at 51
FR 37731, Oct. 24, 1986]

§302.31 Establishing paternity and se-
curing support.

The State plan shall provide that:

(@) The IV-D agency will undertake:

(1) In the case of a child born out of
wedlock with respect to whom an as-
signment as defined in §301.1 of this
chapter is effective, to establish the
paternity of such child; and

(2) In the case of any individual with
respect to whom an assignment as de-
fined in §301.1 of this chapter is effec-
tive, to secure support for a child or
children from any person who is legally
liable for such support, using State
laws regarding intrastate and inter-
state establishment and enforcement of
support obligations. Effective October
1, 1985, this includes securing support
for a spouse or former spouse who is
living with the child or children, but
only if a support obligation has been
established for that spouse and the
child support obligation is being en-
forced under the title IV-D State plan.

§302.32

(3) When assigned medical support
payments are received and retained by
a non-1V-A Medicaid recipient, the V-
D agency shall notify the Medicaid
agency whenever it discovers that di-
rectly received medical support pay-
ments are being, or have been, re-
tained.

(b) Upon receiving notice of a claim
of good cause for failure to cooperate,
the IV-D agency will suspend all ac-
tivities to establish paternity or secure
support until notified of a final deter-
mination by the appropriate agency.

(c) The IV-D agency will not under-
take to establish paternity or secure
support in any case for which it has re-
ceived notice that there has been a
finding of good cause unless there has
been a determination that support en-
forcement may proceed without the
participation of the caretaker or other
relative. If there has been such a deter-
mination, the 1VV-D agency will under-
take to establish paternity or secure
support but may not involve the care-
taker or other relative in such under-
taking.

(Approved by the Office of Management and
Budget under control numbers 0960-0385 and
0970-0107)

[50 FR 19647, May 9, 1985, as amended at 51
FR 25526, July 15, 1986; 51 FR 37731, Oct. 24,
1986; 56 FR 8003, Feb. 26, 1991; 64 FR 6247, Feb.
9, 1999; 68 FR 25303, May 12, 2003]

§302.32 Collection and disbursement
of support payments by the IV-D
Agency.

The State plan shall provide that ef-
fective October 1, 1998 (or October 1,
1999, for States which paid support
through courts on August 22, 1996,):

(a) In any case in which support pay-
ments are collected for a recipient of
aid under the State’s title IV-A plan
with respect to whom an assignment
under section 408(a)(3) of the Act is ef-
fective, such payments shall be made
to the State disbursement unit and
shall not be paid directly to the family.

(b) Timeframes for disbursement of
support payments by State disburse-
ment unit (SDU) under section 454B of
the Act.

(1) In interstate 1V-D cases, amounts
collected by the responding State on
behalf of the initiating State must be
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