§32.6613

§32.6613 Product advertising.

This account shall include costs in-
curred in developing and implementing
promotional strategies to stimulate
the purchase of products and services.
This excludes nonproduct-related ad-
vertising, such as corporate image,
stock and bond issue and employment
advertisements, which shall be in-

cluded in the appropriate functional
accounts.
§32.6620 Services.

(a) This account shall include:

(1) Costs incurred in helping cus-
tomers place and complete calls, ex-
cept directory assistance. This includes
handling and recording; intercept;
quoting rates, time and charges; and
all other activities involved in the
manual handling of calls.

(2) Costs incurred in providing cus-
tomer number and classified listings.
This includes preparing or purchasing,
compiling, and disseminating those
listings through directory assistance or
other means.

(3) Costs incurred in establishing and
servicing customer accounts. This in-
cludes:

(i) Initiating customer service orders
and records;

(if) Maintaining and billing customer
accounts;

(iii) Collecting and investigating cus-
tomer accounts, including collecting
revenues, reporting receipts, admin-
istering collection treatment, and han-
dling contacts with customers regard-
ing adjustments of bills;

(iv) Collecting and reporting pay sta-
tion receipts; and

(v) Instructing customers in the use
of products and services.

(b) This account shall also include
amounts paid by interexchange car-
riers or other exchange carriers to an-
other exchange carrier for billing and
collection services. Subsidiary record
categories shall be maintained in order
that the entity may separately report
interstate and intrastate amounts.
Such subsidiary record categories shall
be reported as required by Part 43 of
this chapter.

(c) Class A companies, except mid-
sized incumbent local exchange car-
riers, shall maintain the following sub-
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accounts for expenses recorded in this
account: 6620.1 Wholesale, 6620.2 Retail.

(1) 6620.1 Wholesale. This subaccount
shall include costs associated with
telecommunications services provided
for resale to other telecommunications
carriers.

(2) 6620.2 Retail. This subaccount shall
include costs associated with tele-
communications services provided to
subscribers who are not telecommuni-
cations carriers.

[67 FR 5696, Feb. 6, 2002]

EFFECTIVE DATE NOTE: At 69 FR 53652,
Sept. 2, 2004, §32.6620 was revised, effective
Mar. 2, 2005. For the convenience of the user,
the revised text is set forth as follows:

§32.6620 Services.

Class B telephone companies shall use this
account for expenses of the type and char-
acter required of Class A companies in Ac-
counts 6621 through 6623.

§32.6621 Call completion services.

This account shall include costs in-
curred in helping customers place and
complete calls, except directory assist-
ance. This includes handling and re-
cording; intercept; quoting rates, time
and charges; and all other activities in-
volved in the manual handling of calls.

[69 FR 44607, July 27, 2004]

§32.6622 Number services.

This account shall include costs in-
curred in providing customer number
and classified listings. This includes
preparing or purchasing, compiling,
and disseminating those listings
through directory assistance or other
means.

§32.6623 Customer services.

(a) This account shall include costs
incurred in establishing and servicing
customer accounts. This includes:

(1) Initiating customer service orders
and records;

(2) Maintaining and billing customer
accounts;

(3) Collecting and investigating cus-
tomer accounts, including collecting
revenues, reporting receipts, admin-
istering collection treatment, and han-
dling contacts with customers regard-
ing adjustments of bills;

(4) Collecting and reporting pay sta-
tion receipts; and

466



