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47 CFR Ch. I (10–1–04 Edition) § 36.371 

CUSTOMER OPERATIONS EXPENSES 

§ 36.371 General. 
Customer Operations Expenses are 

included in the following accounts: 
Marketing ............ Account 6610 

(Class B tele-
phone compa-
nies); Accounts 
6611 and 6613 
(Class A tele-
phone compa-
nies). 

Services ............... Account 6620. 

[69 FR 12552, Mar. 17, 2004] 

§ 36.372 Marketing—Account 6610 
(Class B telephone companies); Ac-
counts 6611 and 6613 (Class A tele-
phone companies). 

The expenses in this account are ap-
portioned among the operations on the 
basis of an analysis of current billing 
for a representative period, excluding 
current billing on behalf of others and 
billing in connection with intercom-
pany setttlements. Effective July 1, 
2001 through June 30, 2006, all study 
areas shall apportion expenses in this 
account among the jurisdictions using 
the analysis, as specified in § 36.372(a), 
during the twelve-month period ending 
December 31, 2000. 

[52 FR 32923, Sept. 1, 1987, as amended at 66 
FR 33207, June 21, 2001] 

§ 36.373 Services—Account 6620. 
(a) For apportionment purposes, the 

expenses in this account are first seg-
regated on the basis of an analysis of 
job functions into the following classi-
fications: Telephone operator services: 
publishing directory listing; and all 
other. 

(1) Expenses may be apportioned 
among the operations for groups of ex-
changes. A group of exchanges may in-
clude all exchanges in the study area. 

§ 36.374 Telephone operator services. 
(a) Expenses in this classification in-

clude costs incurred for operators in 
call completion service and number 
services. This includes intercept, 
quoting rates, directory information, 
time charges, and all other operator 
functions performed in the central of-
fice, private branch exchange, teletype-

writer exchange, and at public tele-
phone stations. 

(b) Effective July 1, 2001, through 
June 30, 2006, study areas subject to 
price cap regulation, pursuant to § 61.41 
of this chapter, shall assign the bal-
ance of Account 6620–Services to the 
Telephone operator expense classifica-
tion based on the relative percentage 
assignment of the balance of Account 
6620 to this classification during the 
twelve month period ending December 
31, 2000. 

(c) Expenses in this classification are 
apportioned among the operations on 
the basis of the relative number of 
weighted standard work seconds as de-
termined by analysis and study for a 
representative period. 

(d) Effective July 1, 2001, through 
June 30, 2006, all study areas shall ap-
portion Telephone operator expenses 
among the jurisdictions using the rel-
ative number of weighted standard 
work seconds, as specified in § 36.374(c), 
during the twelve-month period ending 
December 31, 2000. 

[52 FR 17229, May 6, 1987, as amended at 66 
FR 33207, June 21, 2001] 

§ 36.375 Published directory listing. 
(a) This classification includes ex-

penses for preparing or purchasing, 
compiling and disseminating directory 
listings. 

(b) Published directory expense is as-
signed as follows: 

(1) Classified directory expense and 
all expense of soliciting advertising is 
assigned to the exchange operation. 

(2) TWX directory expense is assigned 
to State toll and interstate toll oper-
ations, respectively, on the basis of the 
relative number of TWX minutes-of- 
use. 

(3) The expense of alphabetical and 
street address directories and traffic 
information records is apportioned 
among the operations on the basis of 
the relative number of study area sub-
scriber line minutes-of-use applicable 
to each operation. 

(4) The expense associated with direc-
tories and traffic information records 
prepared for one locality and used in 
another locality is known as ‘‘foreign 
directories expense.’’ Such expense is 
assigned to the appropriate operation 
on the basis of the location of the point 
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