
307 

Federal Communications Commission § 64.1301 

at a rate agreed upon by the parties by 
contract. 

(b) The compensation obligation set 
forth herein shall not apply to calls to 
emergency numbers, calls by hearing 
disabled persons to a telecommuni-
cations relay service or local calls for 
which the caller has made the required 
coin deposit. 

(c) In the absence of an agreement as 
required by paragraph (a) of this sec-
tion, the carrier is obligated to com-
pensate the payphone service provider 
at a per-call rate of $.494. 

[61 FR 52324, Oct. 7, 1996, as amended at 62 FR 
58686, Oct. 30, 1997; 64 FR 13719, Mar. 22, 1999; 
66 FR 21106, Apr. 27, 2001; 69 FR 52448, Aug. 26, 
2004] 

§ 64.1301 Per-payphone compensation. 

(a) Interim access code and subscriber 
800 calls. In the absence of a negotiated 
agreement to pay a different amount, 
each entity listed in Appendix A of the 
Fifth Order on Reconsideration and Order 
on Remand in CC Docket No. 96–128, 
FCC 02–292, must pay default com-
pensation to payphone service pro-
viders for payphone access code calls 
and payphone subscriber 800 calls for 
the period beginning November 7, 1996, 
and ending October 6, 1997, in the 
amount listed in Appendix A per 
payphone per month. A complete copy 
of Appendix A is available at 
www.fcc.gov. 

(b) Interim payphone compensation for 
inmate calls. In the absence of a nego-
tiated agreement to pay a different 
amount, if a payphone service provider 
providing inmate service was not com-
pensated for calls originating at an in-
mate telephone during the period start-
ing on November 7, 1996, and ending on 
October 6, 1997, an interexchange car-
rier to which the inmate telephone was 
presubscribed during this same time 
period must compensate the payphone 
service provider providing inmate serv-
ice at the default rate of $0.238 per in-
mate call originating during the same 
time period, except that a payphone 
service provider that is affiliated with 
a local exchange carrier is not eligible 
to receive payphone compensation 
prior to April 16, 1997, or, in the alter-
native, the first day following both the 
termination of subsidies and payphone 

reclassification and transfer, which-
ever date is latest. 

(c) Interim compensation for 0+ 
payphone calls. In the absence of a ne-
gotiated agreement to pay a different 
amount, if a payphone service provider 
was not compensated for 0+ calls origi-
nating during the period starting on 
November 7, 1996, and ending on Octo-
ber 6, 1997, an interexchange carrier to 
which the payphone was presubscribed 
during this same time period must 
compensate the payphone service pro-
vider in the default amount of $4.2747 
per payphone per month during the 
same time period, except that a 
payphone service provider that is affili-
ated with a local exchange carrier is 
not eligible to receive payphone com-
pensation prior to April 16, 1997, or, in 
the alternative, the first day following 
both the termination of subsidies and 
payphone reclassification and transfer, 
whichever date is latest. 

(d) Intermediate access code and sub-
scriber 800 calls. In the absence of a ne-
gotiated agreement to pay a different 
amount, each entity listed in Appendix 
B of the Fifth Order on Reconsideration 
and Order on Remand in CC Docket No. 
96–128, FCC 02–292, must pay default 
compensation to payphone service pro-
viders for access code calls and 
payphone subscriber 800 calls for the 
period beginning October 7, 1997, and 
ending April 20, 1999, in the amount 
listed in Appendix B for any payphone 
for any month during which per-call 
compensation for that payphone for 
that month was not paid by the listed 
entity. A complete copy of Appendix B 
is available at www.fcc.gov. 

(e) Post-intermediate access code and 
subscriber 800 calls. In the absence of a 
negotiated agreement to pay a dif-
ferent amount, each entity listed in 
Appendix C of the Fifth Order on Recon-
sideration and Order on Remand in CC 
Docket No. 96–128, FCC 02–292, must 
pay default compensation to payphone 
service providers for access code calls 
and payphone subscriber 800 calls for 
the period beginning April 21, 1999, in 
the amount listed in Appendix C for 
any payphone for any month during 
which per-call compensation for that 
payphone for that month was or is not 
paid by the listed entity. A complete 
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copy of Appendix C is available at 
www.fcc.gov. 

[67 FR 71890, Dec. 3, 2002] 

§ 64.1310 Payphone compensation pay-
ment procedures. 

(a) It is the responsibility of the first 
facilities-based interexchange carrier 
to which a compensable coinless access 
code or subscriber toll-free payphone 
call is delivered by the local exchange 
carrier to track, or arrange for the 
tracking of, each such call so that it 
may accurately compute the com-
pensation required by § 64.1300(a). The 
first facilities-based interexchange car-
rier to which a compensable coinless 
payphone call is delivered by the local 
exchange carrier must also send back 
to each payphone service provider at 
the time dial around compensation is 
due to be paid a statement in computer 
readable format indicating the toll-free 
and access code numbers that the LEC 
has delivered to the carrier, and the 
volume of calls for each toll-free and 
access number each carrier has re-
ceived from each of that payphone 
service provider’s payphones, unless 
the payphone service provider agrees to 
other arrangements. 

(b) The first facilities-based inter-
exchange carrier to which a compen-
sable coinless payphone call is deliv-
ered by the local exchange carrier may 
obtain reimbursement from its reseller 
and debit card customers for the com-
pensation amounts paid to payphone 
service providers for calls carried on 
their account and for the cost of track-
ing compensable calls. Facilities-based 
carriers and resellers may establish or 
continue any other arrangements that 
they have with payphone service pro-
viders for the billing and collection of 
compensation for calls subject to 
§ 64.1300(a), if the involved payphone 
service providers so agree. 

(c) Local Exchange Carriers must 
provide to carriers required to pay 
compensation pursuant to Section 
64.1300(a) a list of payphone numbers in 
their service areas. The list must be 
provided on a quarterly basis. Local 
Exchange Carriers must verify disputed 
numbers in a timely manner, and must 
maintain verification data for 18 
months after close of the compensation 
period. 

(d) Local Exchange Carriers must re-
spond to all carrier requests for 
payphone number verification in con-
nection with the compensation require-
ments herein, even if such verification 
is a negative response. 

(e) A payphone service provider that 
seeks compensation for payphones that 
are not included on the Local Exchange 
Carrier’s list satisfies its obligation to 
provide alternative reasonable 
verification to a payor carrier if it pro-
vides to that carrier: 

(1) A notarized affidavit attesting 
that each of the payphones for which 
the payphone service provider seeks 
compensation is a payphone that was 
in working order as of the last day of 
the compensation period; and 

(2) Corroborating evidence that each 
such payphone is owned by the 
payphone service provider seeking 
compensation and was in working 
order on the last day of the compensa-
tion period. Corroborating evidence 
shall include, at a minimum, the tele-
phone bill for the last month of the 
billing quarter indicating use of a line 
screening service. 

[61 FR 52324, Oct. 7, 1996, as amended at 66 FR 
21106, Apr. 27, 2001] 

§ 64.1320 Payphone compensation 
verification and reports. 

(a) Carriers subject to payment of 
compensation pursuant to Section 
64.1300(a) shall conduct an annual 
verification of calls routed to them 
that are subject to such compensation 
and file a report with the Chief, Com-
mon Carrier Bureau within 90 days of 
the end of the calendar year, provided, 
however, that such verification and re-
port shall not be required for calls re-
ceived after December 31, 1998. 

(b) The annual verification required 
in this section shall list the total 
amount of compensation paid to 
payphone service providers for intra-
state, interstate and international 
calls, the number of compensable calls 
received by the carrier and the number 
of payees. 

[61 FR 52324, Oct. 7, 1996] 
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