§64.709

(I) Provider of operator services means
any common carrier that provides op-
erator services or any other person de-
termined by the Commission to be pro-
viding operator services.

[56 FR 18524, Apr. 23, 1991; 56 FR 25721, June
5, 1991, as amended at 61 FR 14981, Apr. 4,
1996; 63 FR 43041, Aug. 11, 1998; 67 FR 2820,
Jan. 22, 2002]

§64.709 Informational tariffs.

(a) Informational tariffs filed pursu-
ant to 47 U.S.C. 226(h)(1)(A) shall con-
tain specific rates expressed in dollars
and cents for each interstate operator
service of the carrier and shall also
contain applicable per call aggregator
surcharges or other per-call fees, if
any, collected from consumers by, or
on behalf of, the carrier.

(b) Per call fees, if any, billed on be-
half of aggregators or others, shall be
specified in informational tariffs in
dollars and cents.

(c) In order to remove all doubt as to
their proper application, all informa-
tional tariffs must contain clear and
explicit explanatory statements re-
garding the rates, i.e., the tariffed price
per unit of service, and the regulations
governing the offering of service in
that tariff.

(d) Informational tariffs shall be ac-
companied by a cover letter, addressed
to the Secretary of the Commission,
explaining the purpose of the filing.

(1) The original of the cover letter
shall be submitted to the Secretary
without attachments, along with FCC
Form 159, and the appropriate fee to
the Mellon Bank, Pittsburgh, Pennsyl-
vania.

(2) Copies of the cover letter and the
attachments shall be submitted to the
Secretary’s Office, the Commission’s
contractor for public records duplica-
tion, and the Chief, Tariff and Price
Analysis Branch, Competitive Pricing
Division.

(e) Any changes to the tariff shall be
submitted under a new cover letter
with a complete copy of the tariff, in-
cluding changes.

(1) Changes to a tariff shall be ex-
plained in the cover letter but need not
be symbolized on the tariff pages.

47 CFR Ch. | (10-1-04 Edition)

(2) Revised tariffs shall be filled pur-
suant to the procedures specified in
this section.

[63 FR 11617, Mar. 10, 1998; 63 FR 15316, Mar.
31, 1998, as amended at 67 FR 2820, Jan. 22,
2002]

§64.710 Operator services for prison
inmate phones.

(a) Each provider of inmate operator
services shall:

(1) ldentify itself and disclose, audi-
bly and distinctly to the consumer, at
no charge and before connecting any
interstate, non-access code operator
service call, how to obtain the total
cost of the call, including any sur-
charge or premises-imposed-fee. The
oral disclosure required in this para-
graph shall instruct consumers that
they may obtain applicable rate and
surcharge quotations either, at the op-
tion of the provider of inmate operator
services, by dialing no more than two
digits or by remaining on the line. The
phrase “total cost of the call,” as used
in this paragraph, means both the vari-
able (duration-based) charges for the
call and the total per-call charges, ex-
clusive of taxes, that the carrier, or its
billing agent, may collect from the
consumer for the call. Such phrase
shall include any per-call surcharge
imposed by the correctional institu-
tion, unless it is subject to regulation
itself as a common carrier for imposing
such surcharges, if the contract be-
tween the carrier and the correctional
institution prohibits both resale and
the use of pre-paid calling card ar-
rangements.

(2) Permit the consumer to terminate
the telephone call at no charge before
the call is connected; and

(3) Disclose immediately to the con-
sumer, upon request and at no charge
to the consumer—

(i) The methods by which its rates or
charges for the call will be collected;
and

(ii) The methods by which complaints
concerning such rates, charges or col-
lection practices will be resolved.

(b) As used in this subpart:

(1) Consumer means the party to be
billed for any interstate call from an
inmate telephone;
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