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(b) Except as otherwise provided in
paragraph (c) of this section, the provi-
sions of this part apply to any trans-
portation or service provided by a pipe-
line carrier subject to the jurisdiction
of the Surface Transportation Board
under 49 U.S.C. 15301.

(c) The provisions of this part do not
apply to any transportation or service
provided by a pipeline carrier to the ex-
tent that such transportation or serv-
ice is exempted from rate notice and
disclosure requirements pursuant to 49
U.S.C. 15302.

(d) For the purposes of this part, serv-
ice terms means all classifications,
rules, and practices that affect the
rates, charges, or level of service for
pipeline transportation.

§1305.2 Disclosure requirement for ex-
isting rates.

(a) A pipeline carrier must disclose to
any person, on request, the specific
rate(s) requested (or the basis for cal-
culating the specific rate(s)), as well as
all charges and service terms that may
be applicable to transportation covered
by those rate(s).

(b) The information provided by a
pipeline carrier under this section
must be provided immediately. (It is
expected that the response will be sent
within hours, or at the latest by the
next business day, in most situations.)
Such information may be provided ei-
ther in writing or in electronic form, as
agreed to by the parties. If the parties
cannot agree, such information is to be
provided in electronic form where both
parties have the requisite capabilities;
otherwise, it is to be provided in writ-
ing.

(c) A pipeline carrier may, at its op-
tion, require that all requests sub-
mitted under this section be in writing
or electronic form, or the carrier may
permit oral requests.

§1305.3 Response to request for estab-
lishment of a new rate.

Where a shipper or a prospective
shipper, or a person acting on behalf of
a shipper or a prospective shipper, re-
quests that the carrier establish a rate
in the absence of an existing rate for
particular transportation, the carrier
must promptly establish and provide to
the requester a rate and applicable

§1305.4

service terms. The information may be
provided either in writing or in elec-
tronic form, as agreed to by the par-
ties. If the parties cannot agree, such
information is to be provided in elec-
tronic form where both parties have
the requisite capabilities; otherwise, it
is to be provided in writing. The re-
sponse should be provided as soon as
reasonably possible, but no later than
10 business days from receipt of the re-
quest. If a carrier determines that ad-
ditional information is required from
the requester before a rate or term can
be established, the carrier must so no-
tify the requester as soon as possible,
but no later than 10 business days after
receipt of the request. Once the addi-
tional information is received, the car-
rier must set the rate and related serv-
ice terms, and relay them to the re-
quester, as soon as possible, but no
later than 10 business days. The time
period for response set forth in this
section will not apply when the parties
agree to a different time period. A
pipeline carrier may, at its option, re-
quire that requests submitted under
this section be in writing or electronic
form, or the carrier may permit oral
requests.

§1305.4 Notice requirement.

(a) A pipeline carrier may not in-
crease any rates or charges, or change
any service terms (except for changes
that are equivalent to rate reductions)
unless 20 days have expired after writ-
ten or electronic notice has been pro-
vided to all persons who, within the
previous 12 months:

(1) Have requested, under §1305.2 or
§1305.3, the affected rates or service
terms; or

(2) Have made arrangements with the
carrier for a shipment that would be
subject to the increased rates or
changed service terms.

(b) The notice required by this sec-
tion may be provided either in writing
or in electronic form, as agreed to by
the parties. If the parties cannot agree,
the information is to be provided in
electronic form where both parties
have the requisite capabilities; other-
wise, it is to be provided in writing.

(c) For purposes of this section, a
mailed notice is deemed “provided” on
the date such notice is postmarked.
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(d) The notice required by this sec-
tion must clearly identify the increase
in rates or charges or the change in
service terms.

PART 1310—TARIFF REQUIREMENTS
FORSHOUSEHOLD GOODS CAR-
RIER
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§1310.1 Scope; definitions.

(a) The provisions of this part ad-
dress the tariff requirements imposed
by 49 U.S.C. 13702 on motor carriers and
freight forwarders for the transpor-
tation of household goods, and the no-
tice requirements with which such car-
riers must comply in order to be enti-
tled to enforce the provisions of their
tariffs against individuals whose ship-
ments are subject to such tariffs.

(b) The provisions of this part apply
to all movements of household goods
defined in paragraph (c)(1) of this sec-
tion, and to those movements of house-
hold goods defined in paragraph (c)(2)
of this section that are not provided
under contracts entered into pursuant
to 49 U.S.C. 14101(b) or former 49 U.S.C.
10702 (repealed January 1, 1996).

(c) For the purposes of this part, the
term household goods means personal
effects and property used or to be used
in a dwelling, when a part of the equip-
ment or supply of such dwelling, and
similar property if the transportation
of such effects or property is:

(1) Arranged and paid for by the
householder, including transportation
of property from a factory or store
when the property is purchased by the
householder with intent to use in his or
her dwelling; or

(2) Arranged and paid for by another
party.
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(d) For the purposes of this part serv-
ice terms means all classifications,
rules, regulations and practices that
affect the rates, charges, or level of
service for movements of household
goods.

§1310.2
iffs.

(a) Except when providing transpor-
tation for charitable purposes without
charge, carriers subject to the Board’s
jurisdiction under Chapter 135 of Title
49 of the United States Code may pro-
vide transportation or service for
movements of household goods only if
the rates, and related rules and prac-
tices, for such transportation or serv-
ice are contained in a published tariff
that is in effect under this section. The
carrier may not charge or receive a dif-
ferent compensation for the transpor-
tation or service than the rate speci-
fied in the tariff, whether by returning
a part of that rate to a person, by giv-
ing a person a privilege, by allowing
the use of a facility that affects the
value of that transportation or service,
or through another device. Tariffs shall
be published in the English language
and rates shall be stated in money of
the United States.

(b) Tariffs maintained pursuant to
this part must be available for inspec-
tion by the Board, and must be pro-
vided to the Board promptly and free of
charge, upon request, by mail or other
delivery service.

(c) A carrier that maintains a tariff
pursuant to this part may not enforce
the provisions of the tariff unless the
carrier has given notice that the tariff
is available for inspection in its bill of
lading or by other actual notice to in-
dividuals whose shipments are subject
to the tariff, as provided in §1310.4 of
this part.

(d) The Board may invalidate a tariff
prepared by or on behalf of a carrier
under this part if that tariff violates 49
U.S.C. 13702 or the regulations con-
tained in this part.

Requirement to maintain tar-

§1310.3 Contents of tariffs.

(a) Tariffs prepared under this part
must include an accurate description of
the services offered to the public; must
provide the specific applicable rates,
charges and service terms; and must be
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