§374.405

The statement of charges for excess
value declaration shall be clear, and
any other pertinent provisions may be
added at the bottom in clear and
readable print.

() The notice referred to in para-
graphs (a) and (b) of this section shall
be (1) placed in a position near the
ticket seller, sufficiently conspicuous
to apprise the public of its provisions,
(2) placed on a form to be attached to
each ticket issued (and the ticket sell-
er shall, where possible, provide oral
notice to each ticket purchaser to read
the form attached to the ticket), (3)
placed in a position at or near any lo-
cation where baggage may be checked,
sufficiently conspicuous to apprise
each passenger checking baggage of its
provisions, and (4) placed in a position
at each boarding point or waiting area
used by the carrier at facilities main-
tained by the carrier or its agents, suf-
ficiently conspicuous to apprise each
boarding passenger of the provisions of
the said notice.

[40 FR 1249, Jan. 7, 1975, as amended at 62 FR
15423, Apr. 1, 1997]

§374.405 Baggage excess value dec-
laration procedures.

All motor common carriers of pas-
sengers and baggage subject to 49
U.S.C. subtitle 1V, part B, which pro-
vide in their tariffs for the declaration
of baggage value in excess of a free
baggage allowance Ilimitation, shall
provide for the declaration of excess
value on baggage at any time or place
where provision is made for baggage
checking, including (a) at a baggage
checking counter until 15 minutes be-
fore scheduled boarding time, and (b)
at the side of the bus or at a baggage
checking counter in reasonable prox-
imity to the boarding area during
boarding at a terminal or any author-
ized service point.

[40 FR 1249, Jan. 7, 1975, as amended at 62 FR
15423, Apr. 1, 1997]

Subpart E—Incidental Charter
Rights
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SOURCE: 54 FR 46619, Nov. 6, 1989, unless
otherwise noted. Redesignated at 61 FR 54709,
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§374.501 Applicability.
The regulations in this part apply to

incidental charter rights authorized
under 49 U.S.C. 13506 [49 U.S.C.
10932(c)]. These regulations do not

apply to interpreting authority con-
tained in a certificate to transport pas-
sengers in special and/or charter oper-
ations.

[54 FR 46619, Nov. 6, 1989. Redesignated at 61
FR 54709, Oct. 21, 1996, as amended at 62 FR
15423, Apr. 1, 1997]

§374.503 Authority.

Motor carriers transporting pas-
sengers, in interstate or foreign com-
merce, over regular routes authorized
in a certificate issued as a result of an
application filed before January 2, 1967,
may transport special or chartered par-
ties, in interstate or foreign commerce,
between any points and places in the
United States (including Alaska and
Hawaii). The term “special or chartered
party” means a group of passengers
who, with a common purpose and under
a single contract, and at a fixed charge
for the vehicle in accordance with the
carrier’s tariff, have acquired the ex-
clusive use of a passenger-carrying
motor vehicle to travel together as a
group to a specified destination or for a
particular itinerary.

§374.505 Exceptions.

(a) Incidental charter rights do not
authorize the transportation of pas-
sengers to whom the carrier has sold
individual tickets or with whom the
carrier has made separate and indi-
vidual transportation arrangements.

(b) Service provided under incidental
charter rights may not be operated be-
tween the same points or over the same
route so frequently as to constitute a
regular-route service.

(c) Passenger transportation within
the Washington Metropolitan Area
Transit District (as defined in the
Washington Metropolitan Area Trans-
portation Regulation Compact, Pub. L.
No. 86-794, 74 Stat. 1031 (1960), as
amended by Pub. L. No. 87-767, 76 Stat.
(1962) is not authorized by these regula-
tions, but is subject to the jurisdiction

868



Federal Motor Carrier Safety Administration, DOT

and regulations of the Washington
Metropolitan Area  Transportation
Commission.

(d) A private or public recipient of
governmental assistance (within the
meaning of 49 U.S.C. 13902(b)(8)) may
provide service under incidental char-
ter rights only for special or chartered
parties originating in the area in which
the private or public recipient provides
regularly scheduled mass transpor-
tation services under the specific quali-
fying certificate that confers its inci-
dental charter rights.

[54 FR 46619, Nov. 6, 1989. Redesignated at 61
FR 54709, Oct. 21, 1996, as amended at 62 FR
15423, Apr. 1, 1997]

PART 375—TRANSPORTATION OF
HOUSEHOLD GOODS IN INTER-
STATE COMMERCE; CONSUMER
PROTECTION REGULATIONS

Subpart A—General Requirements

Sec.

375.101 Who must follow these regulations?

375.103 What are the definitions of terms
used in this part?

375.105 What are the information collection
requirements of this part?

Subpart B—Before Offering Services to My
Customers

LIABILITY CONSIDERATIONS

375.201 What is my normal liability for loss
and damage when | accept goods from an
individual shipper?

375.203 What actions of an individual ship-
per may limit or reduce my normal li-
ability?

GENERAL RESPONSIBILITIES

375.205 May | have agents?

375.207 What items must be in my advertise-
ments?

375.209 How must | handle complaints and
inquiries?

375.211 Must | have an arbitration program?

375.213 What information must | provide to
a prospective individual shipper?

COLLECTING TRANSPORTATION CHARGES

375.215 How must | collect charges?

375.217 May | collect charges upon delivery?

375.219 May | extend credit to shippers?

375.221 May | use a charge or credit card
plan for payments?

Subpart C—Service Options Provided

375.301 What service options may | provide?
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375.303 If I sell liability insurance coverage,
what must | do?

Subpart D—Estimating Charges

375.401 Must | estimate charges?

375.403 How must | provide a binding esti-
mate?

375.405 How must | provide a non-binding
estimate?

375.407 Under what circumstances must | re-
linquish possession of a collect-on-deliv-
ery shipment transported under a non-
binding estimate?

375.409 May household goods brokers pro-
vide estimates?

Subpart E—Pick Up of Shipments of
Household Goods

BEFORE LOADING

375.501 Must | write up an order for service?
375.503 Must | write up an inventory?
375.505 Must I write up a bill of lading?

WEIGHING THE SHIPMENT

375.507 Must | determine the weight of a
shipment?

375.509 How must | determine the weight of
a shipment?

375.511 May | use an alternative method for
shipments weighing 3,000 pounds or less?

375.513 Must | give the individual shipper an
opportunity to observe the weighing?

375.515 May an individual shipper waive his/
her right to observe each weighing?

375.517 May an individual shipper demand
re-weighing?

375.519 Must | obtain weight tickets?

375.521 What must | do if an individual ship-
per wants to know the actual weight or
charges for a shipment before | tender
delivery?

Subpart F—Transportation of Shipments

375.601 Must | transport the shipment in a
timely manner?

375.603 When must | tender a shipment for
delivery?

375.605 How must | notify an
shipper of any service delays?

375.607 What must | do if | am able to tender
a shipment for final delivery more than
24 hours before a specified date?

375.609 What must |1 do for shippers who
store household goods in transit?

individual

Subpart G—Delivery of Shipments

375.701 May | provide for a release of liabil-
ity on my delivery receipt?

375.703 What is the maximum collect-on-de-
livery amount | may demand at the time
of delivery?
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