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(iii) A description of any failure of a tire 
outlet to act in accordance with the direc-
tions in the manufacturer’s plan, including 
an identification of the outlet(s) in question. 

* * * * * 

§ 573.8 Lists of purchasers, owners, les-
sors and lessees. 

(a) Each manufacturer of motor vehi-
cles shall maintain, in a form suitable 
for inspection such as computer infor-
mation storage devices or card files, a 
list of the names and addresses of the 
registered owners, as determined 
through State motor vehicle registra-
tion records or other sources, or the 
most recent purchasers where the reg-
istered owners are unknown, for all ve-
hicles involved in a defect or non-
compliance notification campaign ini-
tiated after the effective date of this 
part. The list shall include the vehicle 
identification number for each vehicle 
and the status of remedy with respect 
to each vehicle, updated as of the end 
of each quarterly reporting period spec-
ified in § 573.6. Each list shall be re-
tained, beginning with the date on 
which the defect or noncompliance in-
formation report required by § 573.5 is 
initially submitted to the NHTSA, for 5 
years. 

(b) Each manufacturer (including 
brand name owners) of tires shall 
maintain, in a form suitable for inspec-
tion such as computer information 
storage devices or card files, a list of 
the names and addresses of the first 
purchasers of his tires for all tires in-
volved in a defect or noncompliance 
notification campaign initiated after 
the effective date of this part. The list 
shall include the tire identification 
number of all tires and shall show the 
status of remedy with respect to each 
owner involved in each notification 
campaign, updated as of the end of 
each quarterly reporting period speci-
fied in § 573.6. Each list shall be re-
tained, beginning with the date on 
which the defect information report is 
initially submitted to the NHTSA, for 3 
years. 

(c) For each item of equipment in-
volved in a defect or noncompliance 
notification campaign initiated after 
the effective date of this part, each 
manufacturer of motor vehicle equip-

ment other than tires shall maintain, 
in a form suitable for inspection, such 
as computer information storage de-
vices or card files, a list of the names 
and addresses of each distributor and 
dealer of such manufacturer, each 
motor vehicle or motor vehicle equip-
ment manufacturer and most recent 
purchaser known to the manufacturer 
to whom a potentially defective or non-
complying item of equipment has been 
sold and to whom notification is sent, 
the number of such items sold to each, 
and the date of shipment. The list shall 
show as far as is practicable the num-
ber of items remedied or returned to 
the manufacturer and the dates of such 
remedy or return. Each list shall be re-
tained, beginning with the date on 
which the defect report required by 
§ 573.5 is initially submitted to the 
NHTSA, for 5 years. 

(d) Each lessor of leased motor vehi-
cles that receives a notification from 
the manufacturer of such vehicles that 
the vehicle contains a safety-related 
defect or fails to comply with a Federal 
motor vehicle safety standard shall 
maintain, in a form suitable for inspec-
tion, such as computer information 
storage devices or card files, a list of 
the names and addresses of all lessees 
to which the lessor has provided notifi-
cation of a defect or noncompliance 
pursuant to 49 CFR 577.5(h). The list 
shall also include the make, model, 
model year, and vehicle identification 
number of each such leased vehicle, 
and the date on which the lessor 
mailed notification of the defect or 
noncompliance to the lessee. The infor-
mation required by this paragraph 
must be retained by the lessor for one 
calendar year from the date the vehicle 
lease expires. 

[43 FR 60169, Dec. 26, 1978, as amended at 44 
FR 20437, Apr. 5, 1979; 60 FR 17269, Apr. 5, 
1995; 61 FR 278, Jan. 4, 1996. Redesignated at 
67 FR 45872, July 10, 2002] 

EFFECTIVE DATE NOTE: At 69 FR 34959, June 
23, 2004, § 573.8 was amended by revising the 
title of the section and by revising paragaph 
(a), effective Oct. 21, 2004. For the conven-
ience of the user, the revised text is set forth 
as follows: 
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§ 573.8 Lists of purchasers, owners, dealers, 
distributors, lessors, and lessees. 

(a) Each manufacturer of motor vehicles 
shall maintain, in a form suitable for inspec-
tion such as computer information storage 
devices or card files, a list of the names and 
addresses of registered owners, as deter-
mined through State motor vehicle registra-
tion records or other sources or the most re-
cent purchasers where the registered owners 
are unknown, for all vehicles involved in a 
defect or noncompliance notification cam-
paign initiated after the effective date of 
this part. The list shall include the vehicle 
identification number for each vehicle and 
the status of remedy with respect to each ve-
hicle, updated as of the end of each quarterly 
reporting period specified in § 573.7. Each ve-
hicle manufacturer shall also maintain such 
a list of the names and addresses of all deal-
ers and distributors to which a defect or non-
compliance notification was sent. Each list 
shall be retained for 5 years, beginning with 
the date on which the defect or noncompli-
ance information report required by § 573.6 is 
initially submitted to NHTSA. 

* * * * * 

§ 573.9 Address for submitting re-
quired reports and other informa-
tion. 

All required reports and other infor-
mation, except as otherwise required 
by this part, shall be submitted to the 
Associate Administrator for Enforce-
ment, National Highway Traffic Safety 
Administration, Washington, DC 20590. 

§ 573.10 Reporting the sale or lease of 
defective or noncompliant tires. 

(a) Reporting requirement. Subject to 
paragraph (b) of this section, any per-
son who knowingly and willfully sells 
or leases for use on a motor vehicle a 
defective tire or a tire which is not 
compliant with an applicable tire safe-
ty standard with actual knowledge 
that the manufacturer of such tire has 
notified its dealers of such defect or 
noncompliance as required under 49 
U.S.C. 30118(c) or as required by an 
order under 49 U.S.C. 30118(b) must re-
port that sale or lease to the Associate 
Administrator for Safety Assurance, 
National Highway Traffic Safety Ad-
ministration, 400 7th Street, SW., 
Washington, DC 20590. 

(b) Exclusions from reporting require-
ment. Paragraph (a) of this section is 
not applicable where, before delivery 
under a sale or lease of a tire: 

(1) The defect or noncompliance of 
the tire is remedied as required under 
49 U.S.C. 30120; or 

(2) Notification of the defect or non-
compliance is required by an order 
under 49 U.S.C. 30118(b), but enforce-
ment of the order is restrained or the 
order is set aside in a civil action to 
which 49 U.S.C. 30121(d) applies. 

(c) Contents of report; requirement of 
signature. (1) A report submitted pursu-
ant to paragraph (a) of this section 
must contain the following informa-
tion, where that information is avail-
able to the person selling or leasing the 
defective or noncompliant tire: 

(i) A statement that the report is 
being submitted pursuant to 49 CFR 
573.10(a) (sale or lease of defective or 
noncompliant tires); 

(ii) The name, address and phone 
number of the person who purchased or 
leased the tire; 

(iii) The name of the manufacturer of 
the tire; 

(iv) The tire’s brand name, model 
name, and size; 

(v) The tire’s DOT identification 
number; 

(vi) The date of the sale or lease; and 
(vii) The name, address, and tele-

phone number of the seller or lessor. 
(2) Each report must be dated and 

signed, with the name of the person 
signing the report legibly printed or 
typed below the signature. 

(d) Reports required to be submitted 
pursuant to this section must be sub-
mitted no more than that five working 
days after a person to whom a tire cov-
ered by this section has been sold or 
leased has taken possession of that 
tire. Submissions must be made by any 
means which permits the sender to 
verify promptly that the report was in 
fact received by NHTSA and the day it 
was received by NHTSA. 

[65 FR 81413, Dec. 26, 2000] 

§ 573.11 Prohibition on sale or lease of 
new defective and noncompliant 
motor vehicles and items of replace-
ment equipment. 

(a) If notification is required by an 
order under 49 U.S.C. 30118(b) or is re-
quired under 49 U.S.C. 30118(c) and the 
manufacturer has provided to a dealer 
(including retailers of motor vehicle 
equipment) notification about a new 
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