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§213.13 Interest and charges pending
waiver or review.

Interest, penalty charges and admin-
istrative costs will continue to accrue
on a debt during administrative appeal,
either formal or informal, and during
waiver consideration by the Agency;
except, that interest, penalty charges
and administrative costs will not be as-
sessed where a statute or a regulation
specifically prohibits collection of the
debt during the period of the adminis-
trative appeal or the Agency review.

§213.14 Contracting
services.

for collection

USAID has entered into a cross-serv-
icing agreement with the Financial
Management Service (FMS) of the De-
partment of Treasury. FMS is author-
ized to take all appropriate action to
enforce collection of accounts referred
to FMS in accordance with applicable
statutory and regulatory requirements.
The FMS fee ranges from 3% to 18% of
the funds collected and will be col-
lected from the debtor along with the
original amount of the indebtedness.
After referral, FMS will be solely re-
sponsible for the maintenance of the
delinquent debtor records in its posses-
sions and for ensuring that accounts
are updated as necessary. In the event
that a referred debtor disputes the va-
lidity of the debt or any terms and con-
ditions related to any debt not reduced
to judgment, FMS may return the dis-
puted debt to USAID for its determina-
tion of debt validity. FMS may take
any of the following collection actions
on USAID’s behalf:

(a) Send demand letters on U. S.
Treasury letterhead and telephone
debtors;

(b) Refer accounts to credit bureaus;

(c) Skiptracing;

(d) Purchase credit reports to assist
in the collection effort;

(e) Refer accounts for offset, includ-
ing tax refund, Federal employee sal-
ary, administrative wage garnishment,
and general administrative offset under
the Treasury Offset Program.

(f) Refer accounts to private collec-
tion agencies;

(g) Refer accounts to DOJ for litiga-
tion;
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(h) Report written off/discharged
debts to IRS on the appropriate Form
1099;

(i) Take any additional steps nec-
essary to enforce recovery; and

(j) Terminate collection action, as
appropriate.

§213.15 Use of credit reporting bu-
reaus.

Delinquent debts owed to USAID are
reported to appropriate credit report-
ing bureaus through the cross-servicing
agreement with FMS.

(a) The following information is pro-
vided to the credit reporting bureaus:

(1) A statement that the claim is
valid and is overdue;

(2) The name, address, taxpayer iden-
tification number and any other infor-
mation necessary to establish the iden-
tity of the debtor;

(3) The amount, status and history of
the debt; and

(4) The program or pertinent activity
under which the debt arose.

(b) Before referring claims to FMS
and disclosing debt information to
credit reporting bureaus, USAID will
have:

(1) Taken reasonable action to locate
the debtor if a current address is not
available; and

(2) If a current address is available,
notified the debtor in writing that:

(i) The designated USAID official has
reviewed the claim and has determined
that it is valid and overdue;

(i1) That 90 days after the initial bill-
ing or demand letter if the debt is not
paid, USAID intends to refer the debt
to FMS and disclose to a credit report-
ing agency the information authorized
for disclosure by this subpart; and

(iii) The debtor can request a com-
plete explanation of the claim, can dis-
pute the information in TUSAID’s
records concerning the claim, and can
file for an administrative review, waiv-
er or reconsideration of the claim,
where applicable.

(c) Before information is submitted
to a credit reporting bureau, USAID
will provide a written statement to
FMS that all required actions have
been taken. Additionally, FMS will,
thereafter, ensure that accounts are
updated as necessary during the period
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that FMS holds the account informa-
tion.

(d) If a debtor disputes the validity of
the debt, the credit reporting bureau
will refer the matter to the appropriate
USAID official. The credit reporting
bureau will exclude the debt from its
reports until USAID certifies in writ-
ing that the debt is valid.

§213.16 Use and disclosure of mailing
addresses.

(a) When attempting to locate a debt-
or in order to collect or compromise a
debt, the CFO may obtain a debtor’s
current mailing address from the Inter-
nal Revenue Service.

(b) Addresses obtained from the In-
ternal Revenue Service will be used by
the Agency, its officers, employees,
agents or contractors and other Fed-
eral agencies only to collect or dispose
of debts, and may be disclosed to other
agencies and to collection agencies
only for collection purposes.

§213.17 Liquidation of collateral.

Where the CFO holds a security in-
strument with a power of sale or has
physical possession of collateral, he
may liquidate the security or collat-
eral and apply the proceeds to the over-
due debt. USAID will exercise this
right where the debtor fails to pay
within a reasonable time after demand,
unless the cost of disposing of the col-
lateral is disproportionate to its value
or special circumstances require judi-
cial foreclosure. However, collection
from other businesses, including lig-
uidation of security or collateral, is
not a prerequisite to requiring pay-
ment by a surety or insurance com-
pany unless expressly required by con-
tract or statute. The CFO will give the
debtor reasonable notice of the sale
and an accounting of any surplus pro-
ceeds and will comply with any other
requirements of law or contract.

§213.18 Suspension or revocation of
eligibility for loans and loan guar-
antees, licenses or privileges.

Unless waived by the CFO, USAID
will not extend financial assistance in
the form of a loan or loan guarantee to
any person delinquent on a nontax debt
owed to a Federal agency. USAID may
also suspend or revoke licenses or
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other privileges for any inexcusable,
prolonged or repeated failure of a debt-
or to pay a claim. Additionally, the
CFO may suspend or disqualify any
contractor, lender, broker, borrower,
grantee or other debtor from doing
business with USAID or engaging in
programs USAID sponsors or funds if a
debtor fails to pay its debts to the Gov-
ernment within a reasonable time.
Debtors will be notified before such ac-
tion is taken and applicable suspension
or debarment procedures will be used.
The CFO will report the failure of any
surety to honor its obligations to the
Treasury Department for action under
31 CFR 332.18.

§213.19 Installment payments.

(a) Whenever feasible, and except as
otherwise provided by law, debts owed
to the United States, together with in-
terest, penalty and administrative
costs, as required by §213.11, will be
collected in a single payment. How-
ever, where the CFO determines that a
debtor is financially unable to pay the
indebtedness in a single payment or
that an alternative payment mecha-
nism is in the best interest of the
United States, the CFO may approve
repayment of the debt in installments.
The debtor has the burden of estab-
lishing that it is financially unable to
pay the debt in a single payment or
that an alternative payment mecha-
nism is warranted. If the CFO agrees to
accept payment by installments, the
CFO may require a debtor to execute a
written agreement which specifies all
the terms of the repayment arrange-
ment and which contains a provision
accelerating the debt in the event of
default. The size and frequency of in-
stallment payments will bear a reason-
able relation to the size of the debt and
the debtor’s ability to pay. The install-
ment payments will be sufficient in
size and frequency to liquidate the debt
in not more than 3 years, unless the
CFO determines that a longer period is
required. Installment payments of less
than $560 per month generally will not
be accepted, but may be accepted
where the debtor’s financial or other
circumstances justify.

(b) If a debtor owes more than one
debt and designates how a voluntary
installment payment is to be applied
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