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completeness as is reasonably nec-
essary to assure fairness to the indi-
vidual in the making of any determina-
tion about such individual: Provided, 
however, That the agency shall not be 
required to update or keep current re-
tired records. 

(e) Before disseminating any record 
about an individual to any person 
other than an agency as defined in 5 
U.S.C. 552(e) or pursuant to the 
provsions of the Freedom of Informa-
tion Act (5 U.S.C. 552), the agency shall 
make reasonable efforts to assure that 
such records are accurate, complete, 
timely and relevant for agency pur-
poses. 

(f) Under no circumstances shall the 
agency maintain any record about an 
individual with respect to or describing 
how such individual exercises rights 
guaranteed by the first amendment of 
the Constitution of the United States 
unless expressly authorized by statute 
or by the individual about whom the 
record is maintained or unless perti-
nent to and within the scope of an au-
thorized law enforcement activity. 

(g) In the event any record is dis-
closed as a result of the order of a pre-
siding judge of a court of competent ju-
risdiction, the agency shall make rea-
sonable efforts to notify the individual 
whose record was so disclosed after the 
process becomes a matter of public 
record. 

§ 308.13 Access to records. 
(a) The Director, Administrative 

Services, shall keep a current list of 
systems of records maintained by the 
agency and published in accordance 
with the provisions of these regula-
tions. 

(b) Individuals requesting access to 
any record the agency maintains about 
him or her in a system of records shall 
be provided access to such records. 
Such requests shall be submitted in 
writing by mail, or in person during 
regular business hours, to the System 
Managers identified in the specific sys-
tem notices. Systems maintained at 
overseas and dometic field offices may 
be addressed to the Country Director 
or Regional Service Center Manager. If 
assistance is needed, the Director, Of-
fice of Administrative Services, will 
provide agency addresses. 

(c) Requests for records from more 
than one system of records shall be di-
rected to the Director, Office of Admin-
istrative Services, Peace Crops, 806 
Connecticut Avenue, NW., Washington, 
DC 20526. 

(d) Requests for access to or copies of 
records should contain, at a minimum, 
identifying information needed to lo-
cate any given record and a brief de-
scription of the item or items of infor-
mation required. If the individual wish-
es access to specific documents the re-
quest should identify or describe as 
nearly as possible such documents. 

(e) A record may be disclosed to a 
representative of the person to whom a 
record relates who is authorized in 
writing to have access to the record by 
the person to whom it relates. 

(f) A request made in person will be 
promptly complied with if the records 
sought are in the immediate custody of 
the Peace Corps. Mailed or personal re-
quest for documents in storage which 
must be complied from more than one 
location, or which are otherwise not 
immediately available, will be ac-
knowledge within ten working days, 
and the records requested will be pro-
vided as promptly thereafter as pos-
sible. 

(g) Medical or psychological records 
shall be disclosed to an individual un-
less in the judgment of the agency, ac-
cess to such records might have an ad-
verse effect upon such individual. When 
such determination has been made, the 
agency may require that the informa-
tion be disclosed only to a physician 
chosen by the requesting individual. 
Such physician shall have full author-
ity to disclose all or any portion of 
such record to the requesting indi-
vidual in the exercise of his or her pro-
fessional judgment. 

§ 308.14 Specific exemptions. 
Records or portions of records in cer-

tain record systems specified in para-
graphs (a) through (c) of this section 
shall be exempt from disclosure: Pro-
vided, however, That no such exemption 
shall apply to the provisions of 
§ 308.12(a) (maintaining records with ac-
curacy, completeness, etc. as reason-
ably necessary for agency purposes); 
§ 308.12(b) (collecting information di-
rectly from the individual to whom it 
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pertains); § 308.12(c) (informing individ-
uals asked to supply information of the 
purposes for which it is collected and 
whether it is mandatory); § 308.12(g) 
(notifying the subjects of records dis-
closed under compulsory court proc-
ess); § 308.16(d)(3) (informing prior re-
cipient of corrected or disputed 
records); § 308.16(g) (civil remedies). 
With the above exceptions the fol-
lowing material shall be exempt from 
disclosure to the extent indicated: 

(a) Material in any system of records 
considered classified and exempt from 
disclosure under provisions of section 
552(b)(1) of the Freedom of Information 
Act. Agency systems of records now 
containing such material are: Legal 
Files—Staff, Volunteers and Appli-
cants; Security Records Peace Corps 
Staff/Volunteers and ACTION staff. 

(1) Authority: 5 U.S.C. 552a (k)(1) 
(2) Reasons: To protect information 

classified in the interest of national de-
fense or foreign policy. 

(b) Investigatory material compiled 
for the purposes of law enforcement: 
Provided, however, That if any indi-
vidual is denied any right, privilege, or 
benefit that he or she would otherwise 
be entitled to by Federal law, or for 
which he or she would otherwise be eli-
gible, as a result of the maintenance of 
such material, such material shall be 
provided to such individual except to 
the extent necessary to protect the 
identity of a source who furnished in-
formation to the government under an 
express promise that his or her iden-
tity would be held in confidence, or 
prior to the effective date of the Pri-
vacy Act of 1974, under an implied 
promise of such confidentiality of the 
identity of such source. Agency sys-
tems of records containing such inves-
tigatory material are: Discrimination 
Complaint Files; Employee Occupa-
tional Injury and Illness Reports; Legal 
Files—Staff, Volunteers and Appli-
cants; Security Records—Peace Corps 
Staff/Volunteers and ACTION Staff. 

(1) Authority: 5 U.S.C. 552a(k)(2) 
(2) Reasons: To protect the identity 

of sources to whom proper promises of 
confidentiality have been made during 
investigations. Without these prom-
ises, sources will often be unwilling to 
provide information essential in adju-

dicating access in a fair and impartial 
manner. 

(c) Investigatory material compiled 
solely for the purpose of determining 
suitability, eligibility or qualification 
for service as an employee or volunteer 
or for the obtaining of a Federal con-
tract or for access to classified infor-
mation: Provided, however, That such 
material shall be disclosed to the ex-
tent possible without revealing the 
identity of a source who furnished in-
formation to the government under an 
express promise of the confidentiality 
of his or her identity or, prior to the ef-
fective date of the Privacy Act of 1974, 
under an implied promise of such con-
fidentiality of identity. Agency sys-
tems of records containing such mate-
rial are: Contractors and Consultant 
Files; Discrimination Complaint Files; 
Legal Files—Staff, Volunteers and Ap-
plicants; Personal Service Contract 
Records—Peace Corps Staff/Volunteers 
and ACTION Staff; Staff Applicant and 
Personnel Records; Talent Bank; Vol-
unteer Applicant and Service Record 
Systems. 

(1) Authority: 5 U.S.C. 552a(k)(5) 
(2) Reasons: To ensure the frankness 

of information used to determine 
whether Peace Corps Volunteers appli-
cants and Peace Corps Staff applicants 
are qualified for service with the agen-
cy. 

(d) Records in the Office of Inspector 
General Investigative Files and 
Records system of records are exempt 
from certain provisions to the extent 
provided hereinafter. 

(1) To the extent that the system of 
records pertains to the enforcement of 
criminal laws, the Office of Inspector 
General Investigative Files and 
Records system of records is exempt 
from all sections of the Privacy Act (5 
U.S.C. 552a) except the following sec-
tions: (b) relating to conditions of dis-
closure; (c)(1) and (2) relating to keep-
ing and maintaining a disclosure ac-
counting; (e)(4)(A) through (F) relating 
to publishing a system notice setting 
the name, location, categories of indi-
viduals and records, routine uses, and 
policies regarding storage, 
retrievability, access controls, reten-
tion and disposal of the records; (e)(6), 
(7), (9), (10), and (11) relating to dis-
semination and maintenance of records 
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and (i) relating to criminal penalties. 
This system of records is also exempt 
from the provisions of § 308.11 through 
§ 308.17 to the extent that the provi-
sions of these sections conflict with 
this paragraph. 

(i) Authority: 5 U.S.C. 552a(j)(2). 
(ii) Reasons: 
(A) To prevent interference with law 

enforcement proceedings. 
(B) To avoid unwarranted invasion of 

personal privacy, by disclosure of infor-
mation about third parties, including 
other subjects of investigations, inves-
tigators, and witnesses. 

(C) To protect the identity of Federal 
employees who furnish a complaint or 
information to OIG, consistent with 
section 7(b) of the Inspector General 
Act of 1978, as amended, 5 U.S.C. App. 3. 

(D) To protect the confidentiality of 
non-Federal employee sources of infor-
mation. 

(E) To assure access to sources of 
confidential information, including 
those contained in Federal, State, and 
local criminal law enforcement infor-
mation systems. 

(F) To prevent disclosure of law en-
forcement techniques and procedures. 

(G) To avoid endangering the life or 
physical safety of confidential sources. 

(2) To the extent that there may 
exist within this system of records in-
vestigative files compiled for law en-
forcement purposes, other than mate-
rial within the scope of subsection 
(j)(2) of the Privacy Act, the OIG Inves-
tigative Files and Records system of 
records is exempt from the following 
sections of the Privacy Act: (c)(3) relat-
ing to access to the disclosure account-
ing; (d) relating to access to records; 
(e)(1) relating to the type of informa-
tion maintained in the records; (e)(4) 
(G), (H), and (I) relating to publishing 
the system notice information as to 
agency procedures for access and 
amendment, and information as to the 
categories of sources or records; and (f) 
relating to developing agency rules for 
gaining access and making corrections. 
Provided, however, That if any indi-
vidual is denied any right, privilege, or 
benefit that they would otherwise be 
entitled by Federal law, or for which 
they would otherwise be eligible, as a 
result of the maintenance of such ma-
terial, such material shall be provided 

to such individual except to the extent 
that the disclosure of such material 
would reveal the identity of a source 
who furnished information to the Gov-
ernment under an express promise that 
the identity of the source would be 
held in confidence, or, prior to January 
1, 1975, under an implied promise that 
the identity of the source would be 
held in confidence. This system of 
records is also exempt from the provi-
sions of § 308.11 through § 308.17 to the 
extent that the provisions of these sec-
tions conflict with this paragraph. 

(i) Authority: 5 U.S.C. 552a(k)(2) 
(ii) Reasons: 
(A) To prevent interference with law 

enforcement proceedings. 
(B) To protect investigatory material 

compiled for law enforcement purposes. 
(C) To avoid unwarranted invasion of 

personal privacy, by disclosure of infor-
mation about third parties, including 
other subjects of investigation, law en-
forcement personnel, and sources of in-
formation. 

(D) To fulfill commitments made to 
protect the confidentiality of sources. 

(E) To protect the identity of Federal 
employees who furnish a complaint or 
information to the OIG, consistent 
with Section 7(b) of the Inspector Gen-
eral Act of 1978, as amended, 5 U.S.C. 
App. 3. 

(F) To assure access to sources of 
confidential information, including 
those contained in Federal, State, and 
local criminal law enforcement sys-
tems. 

(G) [Reserved] 
(H) To prevent disclosure of law en-

forcement techniques and procedures. 
(I) To avoid endangering the life or 

physical safety of confidential sources 
and law enforcement personnel. 

[50 FR 1844, Jan. 14, 1985, as amended at 58 
FR 39657, July 26, 1993] 

§ 308.15 Identification of requesters. 
The agency shall require reasonable 

identification of all individuals who re-
quest access to records to assure that 
records are not disclosed to persons not 
entitled to such access. 

(a) In the event an individual re-
quests disclosure in person, such indi-
vidual shall be required to show an 
identification card such as a driver’s li-
cense, etc., containing a photo and a 
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