Federal Deposit Insurance Corporation

may be required before a written re-
quest seeking access to or amendment
of a record will be honored. The Cor-
poration may also require that individ-
uals provide minimal identifying data
such as full name, date and place of
birth, or other personal information
necessary to ensure proper identity be-
fore processing requests for records.

[40 FR 46274, Oct. 6, 1975, as amended at 42 FR
6796, Feb. 4, 1977; 61 FR 43419, Aug. 23, 1996; 67
FR 71071, Nov. 29, 2002]

§310.5 Disclosure of requested infor-
mation to individuals.

(a) Except to the extent that Cor-
poration records pertaining to an indi-
vidual:

(1) Are exempt from disclosure under
§§310.6 and 310.13 of this part, or

(2) Were compiled in reasonable an-
ticipation of a civil action or pro-
ceeding, the Corporation will make
such records available upon request for
purposes of inspection and copying by
the individual (after proper identity
verification as provided in §310.4) and,
upon the individual’s request and writ-
ten authorization, by another person of
the individual’s own choosing.

(b) The FOIA/PA Group will notify,
in writing, the individual making a re-
quest, whenever practicable within ten
business days following receipt of the
request, whether any specified des-
ignated system of records maintained
by the Corporation contains a record
pertaining to the individual. Where
such a record does exist, the FOIA/PA
Group also will inform the individual
of the system manager’s decision
whether to grant or deny the request
for access. In the event existing records
are determined not to be disclosable,
the notification will inform the indi-
vidual of the reasons for which disclo-
sure will not be made and will provide
a description of the individual’s right
to appeal the denial, as more fully set
forth in §310.9. Where access is to be
granted, the notification will specify
the procedures for verifying the indi-
vidual’s identity, as set forth in §310.4.

(¢) Individuals will be granted access
to records disclosable under this part
310 as soon as is practicable. The FOIA/
PA Group will give written notification
of a reasonable period within which in-
dividuals may inspect disclosable

§310.7

records pertaining to themselves at the
offices of the FOIA/PA Group during
normal business hours. Alternatively,
individuals granted access to records
under this part may request that cop-
ies of such records be forwarded to
them. Fees for copying such records
will be assessed as provided in §310.11.

[40 FR 46274, Oct. 6, 1975, as amended at 42 FR
6796, Feb. 4, 1977; 67 FR 71071, Nov. 29, 2002]

§310.6 Special
records.

procedures: Medical

Medical records shall be disclosed on
request to the individuals to whom
they pertain, except, if in the judgment
of the Corporation, the transmission of
the medical information directly to the
requesting individual could have an ad-
verse effect upon such individual. In
the event medical information is with-
held from a requesting individual due
to any possible adverse effect such in-
formation may have upon the indi-
vidual, the Corporation shall transmit
such information to a medical doctor
named by the requesting individual for
release of the patient.

[40 FR 46274, Oct. 6, 1975, as amended at 61 FR
43420, Aug. 23, 1996]

§310.7 Request
record.

for amendment of

The Corporation will maintain all
records it uses in making any deter-
mination about any individual with
such accuracy, relevance, timeliness
and completeness as is reasonably nec-
essary to assure fairness to the indi-
vidual in the determination. An indi-
vidual may request that the Corpora-
tion amend any portion of a record per-
taining to that individual which the
Corporation maintains in a designated
system of records. Such a request
should be submitted in writing to the
FOIA/PA Group, Legal Division, Fed-
eral Deposit Insurance Corporation, 550
17th Street, NW., Washington, DC 20429
and should contain the individual’s
reason for requesting the amendment
and a description of the record (includ-
ing the name of the appropriate des-
ignated system and category thereof)
sufficient to enable the Corporation to
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§310.8

identify the particular record or por-
tion thereof with respect to which
amendment is sought.

[40 FR 46274, Oct. 6, 1975, as amended at 67 FR
71071, Nov. 29, 2002]

§310.8 Agency review of request for
amendment of record.

(a) Requests by individuals for the
amendment of records will be acknowl-
edged by the Senior Attorney, FOIA/
PA Group, and referred to the system
manager of the system of records in
which the record is contained for deter-
mination, within ten business days fol-
lowing receipt of such requests.
Promptly thereafter, the Senior Attor-
ney, FOIA/PA Group will notify the in-
dividual of the system manager’s deci-
sion to grant or deny the request to
amend.

(b) If the system manager denies a re-
quest to amend a record, the notifica-
tion of such denial shall contain the
reason for the denial and a description
of the individual’s right to appeal the
denial as more fully set forth in §310.9.

[40 FR 46274, Oct. 6, 1975, as amended at 42 FR
6796, Feb. 4, 1977; 67 FR 71071, Nov. 29, 2002]

§310.9 Appeal of adverse initial agen-
cy determination on access or
amendment.

(a) A system manager’s denial of an
individual’s request for access to or
amendment of a record pertaining to
him/her may be appealed in writing to
the Corporation’s General Counsel (or
designee) within 30 business days fol-
lowing receipt of notification of the de-
nial. Such an appeal should be ad-
dressed to the FOIA/PA Group, Legal
Division, FDIC, 550 17th Street NW.,
Washington, DC 20429, and contain all
the information specified for requests
for access in §310.3 or for initial re-
quests to amend in §310.7, as well as
any other additional information the
individual deems relevant for the con-
sideration by the General Counsel (or
designee) of the appeal.

(b) The General Counsel (or designee)
will normally make a final determina-
tion with respect to an appeal made
under this part within 30 business days
following receipt by the Office of the
Executive Secretary of the appeal. The
General Counsel (or designee) may,
however, extend this 30-day time period
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for good cause. Where such an exten-
sion is required, the individual making
the appeal will be notified of the rea-
son for the extension and the expected
date upon which a final decision will be
given.

(c) If the General Counsel (or des-
ignee) affirms the initial denial of a re-
quest for access or to amend, he or she
will inform the individual affected of
the decision, the reason therefor, and
the right of judicial review of the deci-
sion. In addition, as pertains to a re-
quest for amendment, the individual
may at that point submit to the Cor-
poration a concise statement setting
forth his or her reasons for disagreeing
with the Corporation’s refusal to
amend.

(d) Any statement of disagreement
with the Corporation’s refusal to
amend, filed with the Corporation by
an individual pursuant to §310.9(c), will
be included in the disclosure of any
records under the authority of
§310.10(b). The Corporation may in its
discretion also include a copy of a con-
cise statement of its reasons for not
making the requested amendment.

(e) The General Counsel (or designee)
may on his or her own motion refer an
appeal to the Board of Directors for a
determination, and the Board of Direc-
tors on its own motion may consider
an appeal.

[52 FR 34290, Sept. 10, 1987, as amended at 61
FR 43420, Aug. 23, 1996; 67 FR 71071, Nov. 29,
2002]

§310.10 Disclosure of record to person
other than the individual to whom
it pertains.

(a) Except as provided in paragraph
(b) of this section, the Corporation will
not disclose any record contained in a
designated system of records to any
person or agency except with the prior
written consent of the individual to
whom the record pertains.

(b) The restrictions on disclosure in
paragraph (a) of this section do not
apply to any of the following disclo-
sures:

(1) To those officers and employees of
the Corporation who have a need for
the record in the performance of their
duties;

(2) Which is required under the Free-
dom of Information Act (5 U.S.C. 552);
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