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§1000.1 The Commission.

(@) The Consumer Product Safety
Commission is an independent regu-
latory agency which was formed on
May 14, 1973, under the provisions of
the Consumer Product Safety Act
(Pub. L. 92-573, 86 Stat. 1207, as amend-
ed (15 U.S.C. 2051, et seq.)). The pur-
poses of the Commission under the
CPSA are:

(1) To protect the public against un-
reasonable risks of injury associated
with consumer products;

(2) To assist consumers in evaluating
the comparative safety of consumer
products;

(3) To develop uniform safety stand-
ards for consumer products and to min-
imize conflicting State and local regu-
lations; and

(4) To promote research and inves-
tigation into the causes and prevention
of product-related deaths, illnesses,
and injuries.

(b) The Commission is composed of
five members appointed by the Presi-
dent, by and with the advice and con-
sent of the Senate, for terms of seven
years.

§1000.2 Laws administered.

The Commission administers five
acts:

(a) The Consumer Product Safety Act
(Pub. L. 92-573, 86 Stat. 1207, as amend-
ed (15 U.S.C. 2051, et seq.)).

(b) The Flammable Fabrics Act (Pub.
L. 90-189, 67 Stat. 111, as amended (15
U.S.C. 1191, et seq.)).

(c) The Federal Hazardous Sub-
stances Act (Pub. L. 86-613, 74 Stat. 380,
as amended (15 U.S.C. 1261, et seq.)).

(d) The Poison Prevention Packaging
Act of 1970 (Pub. L. 91-601, 84 Stat. 1670,
as amended (15 U.S.C. 1471, et seq.)).

(e) The Refrigerator Safety Act of
1956 (Pub. L. 84-930, 70 Stat. 953, (15
U.S.C. 1211, et seq.)).

§1000.3 Hotline.

(a) The Commission operates a toll-
free telephone Hotline by which the
public can communicate with the Com-
mission. The number for use in all 50
states is 1-800-638-CPSC (1-800-638-
2772).

(b) The Commission also operates a
toll-free Hotline by which hearing or
speech-impaired persons can commu-
nicate by teletypewriter with the Com-
mission. The teletypewriter number for
use in all states is 1-800-638-8270.

(c) The Commission also makes infor-
mation available to the public product
recall information, its public calendar,
and other information through its



§1000.4

Internet gopher service at Internet ad-
dress cpsc.gov. The public may also re-
port product hazards or other informa-
tion to the Commission at its elec-
tronic mail address: info@cpsc.gov.

(d) The Commission also provides a
fax-on-demand service from which the
public can request Commission docu-
ments by calling 1-301-504-0051 from
the handset of a facsimile machine.

[56 FR 30496, July 3, 1991, as amended at 59
FR 66673, Dec. 28, 1994]

§1000.4 Commission address.

(a) The principal Offices of the Com-
mission are at 4330 East West Highway,
Bethesda, Maryland. All U.S. Postal
Service mail communications with the
Commission should be addressed to the
Consumer Product Safety Commission,
Washington, DC 20207-0001, unless oth-
erwise specifically directed. Materials
sent by private express services or by
messenger should be addressed to the
Consumer Product Safety Commission,
4330 East West Highway, Bethesda,
Maryland 20814-4408.

(b) The Commission has 3 Regional
Centers which are located at the fol-
lowing addresses and which serve the
states and territories indicated:

(1) Central Regional Center, 230
South Dearborn St., room 2944, Chi-
cago, Illinois 60604-1601; Alabama,
Georgia, lllinois, Indiana, lowa, Kan-
sas, Kentucky, Michigan, Minnesota,
Mississippi, Missouri, Nebraska, North
Dakota, Ohio, South Dakota, Ten-
nessee, and Wisconsin.

(2) Eastern Regional Center, 6 World
Trade Center, Vesey Street, room 350,
New York, New York 10048-0950; Con-
necticut, Delaware, District of Colum-
bia, Florida, Maine, Maryland, Massa-
chusetts, New Hampshire, New Jersey,
New York, North Carolina, Pennsyl-
vania, Puerto Rico, Rhode Island,
South Carolina, Vermont, Virginia,
West Virginia, and Virgin Islands.

(3) Western Regional Center, 600 Har-
rison St., room 245, San Francisco,
California 94107-1370; Alaska, American
Samoa, Arizona, Arkansas, California,
Colorado, Guam, Hawaii, ldaho, Lou-
isiana, Montana, Nevada, New Mexicao,
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Oklahoma, Oregon, Texas, Utah, Wash-
ington, and Wyoming.
[56 FR 30496, July 3, 1991; 56 FR 67174, Dec. 30,

1991, as amended at 58 FR 64120, Dec. 6, 1993;
59 FR 66673, Dec. 28, 1994]

§1000.5 Petitions.

Any interested person may petition
the Commission to issue, amend, or re-
voke a rule or regulation by submit-
ting a written request to the Sec-
retary, Consumer Product Safety Com-
mission, Washington, DC 20207.

§1000.6 Commission
records.

(a) Each decision of the Commission,
acting in an official capacity as a colle-
gial body, is recorded in Minutes of
Commission meetings or as a separate
Record of Commission Action. Copies
of Minutes or of a Record of Commis-
sion Action may be obtained upon writ-
ten request from the Secretary, Con-
sumer Product Safety Commission,
Washington, DC 20207, or may be exam-
ined in the public reading room at
Commission headquarters. Requests
should identify the subject matter of
the Commission action and the approx-
imate date of the Commission action,
if known.

(b) Other records in the custody of
the Commission may be requested in
writing from the Office of the Sec-
retary pursuant to the Commission’s
Procedures for Disclosure or Produc-
tion of Information under the Freedom
of Information Act (16 CFR part 1015).

decisions and

§1000.7 Advisory opinions and inter-
pretations of regulations.

(a) Advisory opinions. Upon written
request, the General Counsel provides
written advisory opinions interpreting
the acts the Commission administers.
Advisory opinions represent the legal
opinions of the General Counsel and
may be changed or superseded by the
Commission. Requests for issuance of
advisory opinions should be sent to the
General Counsel, Consumer Product
Safety Commission, Washington, DC
20207. Requests for copies of particular
previously issued advisory opinions or
a copy of an index of such opinions
should be submitted to the Office of the
Secretary, Consumer Product Safety
Commission, Washington, DC 20207.



