§1910.1

Subpart A—Receiving and
Processing Applications

SOURCE: 53 FR 35671, Sept. 14, 1988, unless
otherwise noted.

§1910.1 General.

This subpart prescribes the policies
and procedures for informing inter-
ested parties of the Farm Credit loan
programs available through the Farm
Service Agency (FSA), and how such
requests are processed. Requests for
Nonprogram (NP) assistance will be
handled in accordance with subpart J
of part 1951 of this chapter. References
contained herein to the housing pro-
grams of the Rural Housing Service
(RHS), or its successor agency, are no
longer applicable.

(a) The County Supervisor will pro-
vide information about FSA and RHS
services to all persons making inquiry
about FSA and RHS programs. This in-
formation may be provided by indi-
vidual interviews, correspondence, or
distribution of pamphlets, leaflets, and
appropriate FSA and RHS regulations.

(b) Wherever the term ‘‘applicant”
appears in this subpart, it shall be con-
strued to mean applicant and/or co-ap-
plicant, if any.

(c) FmMHA forms are available in any
Rural Development (RD) or FSA office.

(d) The terms ‘“‘interest credit” and
“interest credit assistance,” as they
relate to Single Family Housing (SFH),
are interchangeable with the term
““payment assistance.” Payment assist-
ance is the generic term for the subsidy
provided to eligible SFH borrowers to
reduce mortgage payments.

(e) As used in this subpart in relation
to Farm Credit Programs loans, Agency
means the Farm Service Agency, its
county and State committees and their
personnel, and any successor agency.

(f) As used in this subpart, the abbre-
viation ‘“‘Lo-Doc’” means Low-Docu-
mentation and the abbreviation “OL”
means Operating Loan.
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§1910.2 Equal Credit Opportunity Act
(ECOA) and Regulation B.

ECOA as amended, prohibits dis-
crimination in credit based on sex,
marital status, race, color, religion,
natural origin, age (provided the appli-
cant has the capacity to contract), be-
cause all or part of the applicant’s in-
come is derived from public assistance
of any kind, or because the applicant
has, in good faith, exercised any right
under the Consumer Credit Protection
Act. These shall hereafter be referred
to in this subpart as ““ECOA prohibited
bases.”” It is the policy of the Farmers
Home Administration or its successor
agency under Public Law 103-354 that
assistance and services shall not be de-
nied to any person or applicant as a re-
sult of race, sex, national origin, color,
religion, marital status, age, receipt of
income from public assistance, or be-
cause the applicant has, in good faith,
exercised any right under the Con-
sumer Credit Protection Act.

§1910.3 Receiving applications.

Applications for FSA or RHS assist-
ance will ordinarily be filed in the
County Office serving the area in which
the farm, dwelling, business, or other
facility for which financing is being re-
quested is or will be located.

(a) All persons applying for FSA or
RHS assistance who are not indebted
to FSA or RHS must file a written ap-
plication. All persons wishing to sub-
mit an application will be encouraged
to do so. No oral or written statement
will be made to applicants or prospec-
tive applicants that would discourage
them from applying for assistance,
based on any ECOA “‘prohibited bases.”
The filing of written applications will
be encouraged even though funds may
not be currently available, since com-
plete applications must be considered
in the date order received, except when
program regulations or Veteran status
provides for preference. Applications
will normally be handled as follows:

(1) Form FmHA 410-4, ‘“‘Application
for Rural Housing Assistance (Non-
Farm Tract),” will be used by appli-
cants for RH loans on nonfarm tracts
who depend primarily on off-farm in-
come.

(2) Form FmHA 410-1, ““‘Application
for FMHA Services,”” will be used by all



