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§ 357.26 Direct Deposit. 

(a) General. A payment by the De-
partment with respect to a security 
shall be by direct deposit unless it is 
deemed necessary by the Department 
to make payment by another means. 
Direct Deposit payments are governed 
by the regulations at 31 CFR part 370. 

(b) Names on account. Where the 
TREASURY DIRECT securities ac-
count is in the name of individual(s) in 
their own right, and the deposit ac-
count at the financial institution is in 
the name of individual(s) in their own 
right, the two accounts must contain 
at least one name that is common to 
both. 

(c) Inquiry to financial institution. 
Where the deposit account to which 
payments are to be directed is held in 
the name of the financial institution 
itself acting as sole trustee, or as co- 
trustee, or is in the name of a commer-
cially-managed investment fund, par-
ticular inquiry should first be made of 
the financial institution to make cer-
tain that the direct deposit payments 
can be received, and alternate arrange-
ments made if it cannot do so. 

(d) Payments to master account. All 
payments relating to a single account 
master record must be made to the 
same designated account at a financial 
institution. 

(e) Deposit account. The deposit ac-
count to which payments are directed 
should preferably be established in a 
form identical to the registration of 
the securities account, particularly 
where the securities are registered 
jointly or with right of survivorship, to 
assure that the rights of ownership and 
of survivorship can be more easily 
identified and preserved. Neither the 
United States nor any Federal Reserve 
Bank shall be liable for any loss sus-
tained because the interests of the 
holder(s) of a deposit account to which 
payments are made are not the same as 
the interests of the owner(s) of the se-
curity. 

(Approved by the Office of Management and 
Budget under control number 1535–0068) 

[51 FR 18265, May 16, 1986, as amended at 57 
FR 38774, Aug. 27, 1992; 61 FR 6113, Feb. 16, 
1996; 64 FR 40487, July 26, 1999] 

§ 357.27 Reinvestment. 
(a) General. Upon the request of an 

owner, the redemption proceeds of a se-
curity may be reinvested at maturity 
in a new security in the same form of 
registration, provided a new security is 
then being offered by the Department 
and provision for reinvestment is made 
in the offering. The new security must 
be in an authorized denominational 
amount and will be issued in accord-
ance with the terms of the offering. If 
the new security is issued at a pre-
mium or with accrued interest, an ad-
ditional payment will be required from 
the investor. If the new security is 
issued at a discount, the difference will 
be remitted to the owner. 

(b) Treasury bills. A request by an 
owner for a single or successive rein-
vestment of a Treasury bill must be 
made in accordance with the terms pre-
scribed on the tender form submitted 
at the time of purchase of the original 
bill, or by a subsequent transaction re-
quest received not less than ten (10) 
business days prior to the maturity 
date of the bill. A request to revoke a 
direction to reinvest the proceeds of a 
bill must be received by the Depart-
ment not less than ten (10) business 
days prior to the maturity date of the 
bill. If either a request for reinvest-
ment or revocation of a reinvestment 
request is received less than ten (10) 
business days prior to maturity of the 
original bill, the Department may in 
its discretion act on such request if 
sufficient time remains for processing. 

(c) Issue date not coincidental with ma-
turity date. If the date on which a secu-
rity matures or is called does not coin-
cide with the issue date of the security 
being purchased through reinvestment, 
the Department may, at its option, 
hold the redemption proceeds in the 
same form of registration as the ma-
turing or called security, but no inter-
est shall accrue or be paid on such 
funds. 

(Approved by the Office of Management and 
Budget under control number 1535–0068) 

[51 FR 18265, May 16, 1986, as amended at 62 
FR 18694, Apr. 16, 1997] 

§ 357.28 Transaction requests. 
(a) General. Unless otherwise author-

ized by the Department, a transaction 
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request must be submitted on a trans-
action request form. In the case of cer-
tain transactions specified by the De-
partment, the owner’s signature on the 
form must be certified or guaranteed, 
as provided in § 357.31. If the trans-
action request form is received more 
than six (6) months after its execution, 
it will not be honored by the Depart-
ment and will be returned to the sender 
for further instructions. 

(b) Individuals—(1) General. A trans-
action request must be signed by the 
owner of the security. In addition to 
any required certification, a trans-
action request form executed by a per-
son by mark, e.g., ‘‘(X)’’, must be wit-
nessed by a disinterested person. The 
following language should be added to 
the form and be signed by the witness: 

Witness to signature by mark 
llllllllllllllllllllllll

Signature of witness 
llllllllllllllllllllllll

Address of witness 

(2) Change of name. If an individual’s 
name has been changed from that ap-
pearing in the registration, the indi-
vidual should sign both names to the 
transaction request form and state the 
manner in which the change occurred. 

Example: Deborah L. Gains, changed by 
order of court from Deborah G. O’Brien. 

The individual must provide evidence, 
such as a certified copy of a court 
order, which confirms the change, un-
less it is indicated that the change of 
name resulted from marriage. 

Example: Catherine M. Cole, changed by 
marriage from Catherine T. Murray. 

(3) Natural guardians. A transaction 
request involving a security registered 
in the name of a natural guardian of a 
minor may be executed by the natural 
guardian. If a security is registered in 
the names of both parents as natural 
guardians of a minor, both must exe-
cute a transaction request. However, 
the Department will not honor a trans-
action request by the natural guard-
ian(s): 

(i) Which would transfer the security 
to a natural guardian in his or her own 
right; or 

(ii) After the Department receives 
notice of the minor’s attainment of 
majority, the qualification of a legal 

guardian or similar representative, or 
the death of the minor. 

(4) Voluntary guardians. A transaction 
request involving a security belonging 
to an owner who has become incom-
petent may be executed by a voluntary 
guardian, but only after approval by 
the Department of the voluntary 
guardian’s application for such des-
ignation. However, the Department 
will not honor a transaction request by 
the voluntary guardian: 

(i) Which would transfer the security 
to a voluntary guardian in his or her 
own right; or 

(ii) After the Department receives 
notice of the ward’s restoration to 
competency, the qualification of a 
legal guardian or similar representa-
tive, or the death of the ward. See 
§ 357.21(b)(4). 

(c) Representatives—(1) General. A rep-
resentative of an owner’s estate, other 
than a trustee, may execute a trans-
action request form if the representa-
tive submits to the Department prop-
erly authenticated evidence of the au-
thority to act. The evidence will not be 
accepted if dated more than six (6) 
months prior to the date of execution 
of the transaction request. 

(2) Estates closed. If a security is reg-
istered in the name of an owner who is 
deceased and whose estate has been 
closed and the representative dis-
charged, a transaction request must be 
made by the person(s) entitled to the 
security, as determined from the perti-
nent court records or the deceased 
owner’s will, if any. 

(3) Estates not administered—(i) Special 
provisions under State laws. If, under ap-
plicable State law, a person is entitled 
to or has been recognized or appointed 
to administer the estate of a deceased 
owner without court-supervised admin-
istration, that person may execute a 
transaction request involving a secu-
rity belonging to the deceased owner, 
provided appropriate evidence of au-
thority is submitted to the Depart-
ment. 

(ii) Agreement of persons entitled. If a 
representative of a deceased owner’s es-
tate has not been or is not to be ap-
pointed, the Department will honor an 
application for disposition of any secu-
rities belonging to the deceased owner 
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pursuant to a written agreement pro-
vided that the Department is satisfied 
that: 

(A) All persons entitled to share in 
the decedent’s personal estate are par-
ties to the agreement; 

(B) Provision has been made for pay-
ment of all the decedent’s debts; and 

(C) The interests of any minors or 
incompetents have been protected. 

(d) Private organizations—(1) Corpora-
tions and unincorporated associations. A 
transaction request involving a secu-
rity registered in the name of a cor-
poration or an unincorporated associa-
tion (either in its own right or in a rep-
resentative capacity), may be executed 
by an authorized person on its behalf. 
The request must be supported by evi-
dence of the person’s authority to act. 

(2) Partnerships. A transaction re-
quest involving a security registered in 
the name of a partnership must be exe-
cuted by a general partner. 

(e) Government entities. A transaction 
request involving a security registered 
in the name of a State, county, city, 
school district, or other governmental 
entity, public body or corporation, 
must be executed by a authorized offi-
cer of the entity. The request must be 
supported by evidence of the officer’s 
authority to act. 

(f) Public officers. A transaction re-
quest involving a security registered in 
the title of a public officer must be ex-
ecuted by the officer. The request must 
be supported by evidence of incum-
bency. 

(g) Attorneys-in-fact. A transaction re-
quest made by an attorney-in-fact 
must be accompanied by the original 
power of attorney or a properly au-
thenticated copy. A power of attorney 
must be executed in the presence of a 
notary public or a certifying indi-
vidual. See § 357.31. The power of attor-
ney will not be accepted if it was exe-
cuted more than two (2) years before 
the date the transaction request was 
executed, unless the power provides 
that the authority of the attorney-in- 
fact continues notwithstanding the in-
capacity of the principal. If two or 
more attorneys-in-fact are named, all 
must execute the transaction request 
unless the power authorizes fewer than 
all to act. A transaction request exe-
cuted by an attorney-in-fact seeking 

transfer of a security to the attorney- 
in-fact will not be accepted unless ex-
pressly authorized by the document ap-
pointing the attorney-in-fact. 

(Approved by the Office of Management and 
Budget under control number 1535–0068) 

[51 FR 18265, May 16, 1986; 51 FR 18884, May 
23, 1986] 

§ 357.29 Time required for processing 
transaction request. 

For purposes of a transaction request 
affecting payment instructions with re-
spect to a security, a proper request 
must be received not less than ten (10) 
business days preceding the next pay-
ment date. If a transaction request is 
received less than ten (10) business 
days preceding a payment date, the De-
partment may in its discretion act on 
such request if sufficient time remains 
for processing. If a transaction request 
is received too late for completion of 
the requested transaction, the trans-
action request will be acted upon with 
respect to future payments only. 

(Approved by the Office of Management and 
Budget under control number 1535–0068) 

[51 FR 18265, May 16, 1986, as amended at 62 
FR 18694, Apr. 16, 1997] 

§ 357.30 Cases of delay or suspension 
of payment. 

If evidence required by the Depart-
ment in support of a transaction re-
quest is not received by the Depart-
ment at least ten (10) business days be-
fore the maturity date of the security, 
or if payment at maturity has been 
suspended pursuant to 31 CFR 370.10, in 
cases of reinvestment, the Department 
will redeem the security and hold the 
redemption proceeds in the same form 
of registration as the security re-
deemed, pending further disposition. 
No other interest shall accrue or be 
paid on such proceeds after the secu-
rity is redeemed. 

[64 FR 40487, July 26, 1999] 

§ 357.31 Certifying individuals. 
(a) General. The following individuals 

may certify signatures on transaction 
request forms: 

(1) Officers and employees of deposi-
tory institutions, corporate central 
credit unions, and institutions that are 
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