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property at least 90 days before the 
transfer. The agency owning the prop-
erty shall negotiate with the agency 
gaining the facility for continued 
cross-servicing of the property at the 
facility. The agency gaining the facil-
ity shall continue the cross-servicing 
arrangements unless they are contrary 
to the best interest of the Government. 

[42 FR 2317, Jan. 11, 1977] 

§ 101–28.202–3 Cross-servicing rates. 

Normally, charges for services ren-
dered will be based upon the standard 
rates established by the agency for in-
ternal use. However, special rates may 
be negotiated to cover actual or esti-
mated costs for large, bulk lots of ma-
terial when the applicable rates appear 
inequitable, subject to the approval of 
the appropriate program official for 
the civilian agency, and the Assistant 
Secretary of Defense (I and L) when 
DOD is involved. 

[42 FR 2317, Jan. 11, 1977] 

§ 101–28.202–4 Reimbursement for 
services. 

Reimbursement for services rendered 
shall be made promptly after receipt of 
billing. The frequency for billing and 
reimbursement shall be established by 
the activity providing warehousing and 
storage services; however, billing and 
reimbursement shall be made not less 
frequently than quarterly nor more fre-
quently than monthly. 

[42 FR 2317, Jan. 11, 1977] 

§ 101–28.203 Definitions. 

As used in this subpart 101–28.2, the 
following term shall apply. 

[42 FR 2317, Jan. 11, 1977] 

§ 101–28.203–1 Government storage ac-
tivity. 

A Government activity or facility 
utilized for the receipt, storage, and 
issue of supplies, materials, and equip-
ment, including storage of reserve or 
excess stocks or intransit storage. The 
activity may be either Government 
owned or leased, and it may be either 
Government operated or contract oper-
ated. 

[42 FR 2317, Jan. 11, 1977] 

§§ 101–28.203–2—101–28.203–3 [Re-
served] 

§ 101–28.203–4 Contact point. 
The point within the headquarters of 

a military service or civilian agency to 
which requests should be forwarded. 
Coordination necessary with various 
organizational elements within a mili-
tary service or civilian agency shall be 
accomplished by the contact point. 

[42 FR 2317, Jan. 11, 1977] 

Subpart 101–28.3—Customer 
Supply Centers 

SOURCE: 51 FR 13499, Apr. 21, 1986, unless 
otherwise noted. 

§ 101–28.300 Scope of subpart. 
This subpart provides policy for the 

GSA customer supply center program, 
including policy on item stockage, 
services provided, and Federal agency 
participation. 

§ 101–28.301 Applicability. 
This subpart is applicable to all ac-

tivities that are eligible to use cus-
tomer supply centers. Eligible activi-
ties include executive agencies, ele-
ments of the legislative and judicial 
branches of the Government, and cost 
reimbursable contractors. Customer 
supply centers are for the use of activi-
ties located within the market area of 
a customer supply center as deter-
mined by GSA. 

§ 101–28.302 Mission of customer sup-
ply centers. 

Customer supply centers are retail 
supply distribution outlets established 
by GSA to provide efficient, economi-
cal support of frequently needed com-
mon-use expendable items for the ac-
complishment of customer agency mis-
sions. 

§ 101–28.303 Benefits provided by cus-
tomer supply centers. 

The customer supply centers (CSCs) 
provide the following: 

(a) Overall savings to the Federal 
Government through volume pur-
chases. 

(b) Quick and easy catalog item se-
lection and simplified order placement 
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