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(b) Retired or separated employees. If
the employee retires, resigns, or is ter-
minated before collection of the in-
debtedness is completed, the remaining
indebtedness will be offset from any
subsequent payments of any nature. If
the debt cannot be satisfied from sub-
sequent payments, then the debt will
be collected according to the proce-
dures for administrative offset pursu-
ant to §105-55.011 of this subpart.

(c) Types of collection. A debt may be
collected in one lump sum or in install-
ments. Collection will be by lump sum
unless the employee is able to dem-
onstrate to the program official who
signed the notice letter that he or she
is financially unable to pay in one
lump sum. In these cases, collection
will be by installment deductions. In-
voluntary deductions from pay may
not exceed 15 percent of disposable pay.

(d) Methods of collection. If the debt
cannot be collected in one lump sum,
the debt will be collected by deductions
at officially established pay intervals
from an employee’s current pay ac-
count, unless the employee and the ap-
propriate program official agree to an
alternative repayment schedule. The
alternative arrangement must be in
writing and signed by both the em-
ployee and the appropriate program of-
ficial.

(1) Installment deductions. Installment
deductions will be made over the short-
est period possible. The size and fre-
quency of installment deductions will
bear a reasonable relation to the size of
the debt and the employee’s ability to
pay. However, the amount deducted for
any period will not exceed 15 percent of
the disposable pay from which the de-
duction is made, unless the employee
has agreed in writing to the deduction
of a greater amount. The installment
payment normally will be sufficient in
size and frequency to liquidate the debt
in three (3) years or less, unless cir-
cumstances warrant a longer period.
Installment payments of less than $100
per pay period will be accepted only in
the most unusual circumstances.

(2) Sources of deductions. GSA will
make salary deductions only from
basic pay, special pay, incentive pay,
retired pay, retainer pay, or in the case
of an employee not entitled to basic
pay, other authorized pay.
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(e) Non-Salary payments. The receipt
of collections from salary offsets does
not preclude GSA from pursuing other
debt collection remedies, including the
offset of other Federal payments to
satisfy delinquent non-tax debt owed to
the United States. GSA will pursue,
when appropriate, such debt collection
remedies separately or in conjunction
with salary offset.

() Interest, penalties and administra-
tive costs. Interest, penalties and ad-
ministrative costs on debts under this
subpart will be assessed according to
the provisions of §105-55.016 of this sub-
part.

§105-56.011 Non-waiver of rights.

An employee’s involuntary payment
of all or any portion of a debt being
collected under 5 U.S.C. 5514 will not be
construed as a waiver of any rights
which the employee may have under 5
U.S.C. 5514 or any other provision of
contract or law unless there are statu-
tory or contractual provisions to the
contrary.

§105-56.012 Refunds.

(@) GSA will promptly refund to the
employee any amounts offset under
these regulations when a debt is waived
or otherwise found not owing the
United States (unless expressly prohib-
ited by statute or regulation), or GSA
is directed by an administrative or ju-
dicial order to refund amounts de-
ducted from the employee’s current
pay or withheld from non-salary pay-
ments.

(b) Unless required by Federal law or
contract, refunds under this subpart
will not bear interest.

§105-56.013 Coordinating offset with
another Federal agency.

GSA participates in the Centralized
Salary Offset (CSO) program (see sub-
parts B and C of this part). In those in-
stances when CSO cannot be utilized
(i.e., when another agency does not par-
ticipate in the program), the following
procedures apply:

(@) When GSA is the creditor agency.
When GSA is owed a debt by an em-
ployee of another agency, GSA will
provide the paying agency with a writ-
ten certification that the debtor owes
GSA a debt and that GSA has complied
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with these regulations. This -certifi-
cation will include the amount and
basis of the debt, the due date of the
payment, or the beginning date of in-
stallment payments, if any.

(b) When another agency is the creditor
agency. (1) GSA may use salary offset
against one of its employees or cross-
serviced agency employees who is in-
debted to another agency if requested
to do so by that agency. Any such re-
quest must be accompanied by a cer-
tification from the requesting agency
that the person owes the debt, the
amount of the debt and that the em-
ployee has been given the procedural
rights required by 5 U.S.C. 5514 and 5
CFR part 550, subpart K.

(2) The creditor agency must advise
GSA of the number of installments to
be collected, the amount of each in-
stallment, and the beginning date of
the first installment if it is not the
next established pay period.

(3) If GSA receives an improperly
completed request, the creditor agency
will be requested to supply the required
information before any salary offset
begins.

(4) If the claim procedures in para-
graph (b)(1) of this section have been
properly completed, deductions will
begin on the next established pay pe-
riod unless a different period is re-
quested by the creditor agency.

(5) GSA will not review the merits of
the creditor agency’s determinations
with respect to the amount and/or va-
lidity of the debt as stated in the debt
claim certification.

(6) If the employee begins separation
action before GSA collects the total
debt due the creditor agency, the fol-
lowing actions will be taken:

(i) When possible, the balance owed
the creditor agency will be liquidated
from subsequent payments of any na-
ture due the employee from GSA in ac-
cordance with 41 CFR part 105-55.011;

(i) If the total amount of the debt
cannot be recovered, GSA will certify
the total amount collected to the cred-
itor agency and the employee;

(iii) If GSA is aware that the em-
ployee is entitled to payments from the
Civil Service Retirement and Dis-
ability Fund, or other similar pay-
ments, such information will be pro-
vided to the creditor agency so a cer-

§105-56.014

tified claim can be made against the
payments.

(7) If the employee transfers to an-
other Federal agency before GSA col-
lects the total amount due the creditor
agency, GSA will certify the total
amount collected to the creditor agen-
cy and the employee. It is the responsi-
bility of the creditor agency to ensure
that collection action is resumed by
the new employing agency.

Subpart B—Centralized Salary Off-
set (CSO) Procedures—GSA
as Creditor Agency

§105-56.014 Purpose and scope.

(a) This subpart establishes proce-
dures for the offset of Federal salary
payments, through the Financial Man-
agement Service’s (FMS) administra-
tive offset program, to collect delin-
quent debts owed to the Federal Gov-
ernment. This process is known as cen-
tralized salary offset. Rules issued by
the Office of Personnel Management
contain the requirements Federal
agencies must follow prior to con-
ducting salary offset and the proce-
dures for requesting offsets directly
from a paying agency. See 5 CFR parts
550.1101 through 550.1108.

(b) This subpart implements the re-
quirement under 5 U.S.C. 5514 (a)(1)
that all Federal agencies, using a proc-
ess known as centralized salary offset
computer matching, identify Federal
employees who owe delinquent non-tax
debt to the United States. Centralized
salary offset computer matching is the
computerized comparison of delinquent
debt records with records of Federal
employees. The purpose of centralized
salary offset computer matching is to
identify those debtors whose Federal
salaries should be offset to collect de-
linquent debts owed to the Federal
Government.

(c) This subpart specifies the delin-
quent debt records and Federal em-
ployee records that must be included in
the salary offset matching process. For
purposes of this subpart, delinquent
debt records consist of the debt infor-
mation submitted to FMS for purposes
of administrative offset as required
under 31 U.S.C. 3716(c)(6). Since GSA
submits debts to FMS for purposes of
administrative offset, the Agency is
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