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Corporation for National and Community Service § 1211.1–10 

§ 1211.1–6 Freedom to initiate griev-
ances. 

The initiation of a grievance shall 
not be construed as reflecting on a vol-
unteer’s standing, performance or de-
sirability as a volunteer. ACTION in-
tends that each supervisor and sponsor, 
as well as ACTION and its employees, 
maintain a healthy atmosphere in 
which a volunteer can speak freely and 
have frank discussions of problems. A 
volunteer who initiates a grievance 
shall not as a result of such an action 
be subjected to restraint, interference, 
coercion, discrimination or reprisal. 

§ 1211.1–7 Entitlement to representa-
tion. 

A volunteer may be accompanied, 
represented, and advised by a rep-
resentative of the volunteer’s own 
choice at any stage of the proceeding. 
The volunteer shall designate his or 
her representative in writing. A person 
chosen by the volunteer must be will-
ing to act as representative and have 
no conflict between his or her position 
and the subject matter of the griev-
ance. 

§ 1211.1–8 Time for preparation and 
presentation. 

(a) Both a volunteer and a volun-
teer’s representative, if another volun-
teer or an employee of ACTION, must 
be given a reasonable amount of ad-
ministrative leave from their assign-
ments to present a grievance or appeal. 

(b) ACTION will not pay travel ex-
pense or per diem travel allowances for 
either a volunteer or his or her rep-
resentative in connection with the 
preparation of a grievance or appeal, 
except in connection with a hearing 
and the examination of the grievant 
file as provided in § 1211.1–12(c). 

§ 1211.1–9 Access to agency records. 
(a) A volunteer is entitled to review 

any material in his or her official vol-
unteer folder and any relevant Agency 
documents to the extent permitted by 
the Freedom of Information Act and 
the Privacy Act, as amended, 5 U.S.C. 
552, U.S.C. 552a. Examples of docu-
ments which may be withheld from vol-
unteers include references obtained 
under a pledge of confidentiality, offi-
cial volunteer folders of other volun-

teers, and privileged intra-agency doc-
uments. 

(b) A volunteer may review relevant 
documents in the possession of a spon-
sor to the extent such documents are 
disclosable under the Freedom of Infor-
mation Act and Privacy Act. 

§ 1211.1–10 Informal grievance proce-
dure. 

(a) Initiation of grievance. A volunteer 
may initiate a grievance within 15 cal-
endar days after the event giving rise 
to the grievance occurs, or within 15 
calendar days after becoming aware of 
the event. A grievance arising out of a 
continuing condition or practice that 
individually affects the volunteer may 
be brought at any time. A volunteer 
initiates a grievance by presenting it 
in writing to the chief executive officer 
of the sponsor, or the representative 
designated to receive grievances from 
volunteers. The designated representa-
tive may not be the immediate super-
visor of volunteers assigned to the 
sponsor. The chief executive officer of 
the sponsor or the designated rep-
resentative shall respond in writing to 
the grievance within five (5) working 
days after receipt. The chief executive 
officer or designee may not refuse to 
respond to a complaint on the basis 
that it is not a grievance as defined in 
§ 1211.1–3(b), or that it is excluded from 
coverage under § 1211.1–5, but may, in 
the written response, refuse to grant 
the relief requested on either of these 
grounds. 

If the grievance involves a matter 
over which the sponsor has no control, 
or if the chief executive officer is the 
immediate supervisor of the volunteer, 
the procedures described in this section 
may be omitted, and the volunteer may 
present the grievance in writing di-
rectly to the State Director or designee 
as described in paragraph (b) of this 
section within the time limits specified 
in this paragraph (a). 

(b) Consideration by ACTION State Di-
rector or designee. If the matter is not 
resolved to the volunteer’s satisfaction 
by the sponsor’s chief executive officer, 
the volunteer may submit the griev-
ance in writing to the ACTION State 
Director or designee within five (5) 
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