§0.11

divided into the following principal
units:

(1) Office of Managing Director.

(2) Office of Engineering and Tech-
nology.

(3) Office of General Counsel.

(4) Office of Strategic Planning and
Policy Analysis.

(5) Office of Media Relations.

(6) Office of Liegislative Affairs.

(7) Office of Inspector General.

(8) Office of Communications Busi-
ness Opportunities.

(9) Office of Administrative Law
Judges.

(10) Office of Workplace Diversity

(11) Wireline Competition Bureau.

(12) Wireless Telecommunications
Bureau.

(13) International Bureau.

(14) Media Bureau.

(15) Enforcement Bureau.

(16) Consumer and Governmental Af-
fairs Bureau.

(b) Staff responsibilities and func-
tions. The organization and functions
of these major staff units are described
in detail in §§0.11 through 0.151. The de-
fense and emergency preparedness
functions of the Commission are set
forth separately, beginning at §0.181.
For a complete description of staff
functions, reference should be made to
those provisions. (See also the U.S.
Government Organization Manual,
which contains a chart showing the
Commission’s organization, the names
of the members and principal staff offi-
cers of the Commission, and other in-
formation concerning the Commis-
sion.)

(c) Delegations of authority to the staff.
Pursuant to section 5(c) of the Commu-
nications Act, the Commission has del-
egated authority to its staff to act on
matters which are minor or routine or
settled in nature and those in which
immediate action may be necessary.
See subpart B of this part. Actions
taken under delegated authority are
subject to review by the Commission,
on its own motion or on an application
for review filed by a person aggrieved
by the action. Except for the possi-
bility of review, actions taken under
delegated authority have the same
force and effect as actions taken by the
Commission. The delegation of author-
ity to a staff officer, however, does not
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mean that he will exercise that author-
ity in all matters subject to the delega-
tion. In non-hearing matters, the staff
is at liberty to refer any matter at any
stage to the Commission for action,
upon concluding that it involves mat-
ters warranting the Commission’s con-
sideration, and the Commission may
instruct the staff to do so.

(d) Commission action. Matters requir-
ing Commission action, or warranting
its consideration, are dealt with by the
Commission at regular monthly meet-
ings, or at special meetings called to
consider a particular matter. Meetings
are normally held at the principal of-
fices of the Commission in the District
of Columbia, but may be held elsewhere
in the United States. In appropriate
circumstances, Commission action
may be taken between meetings ‘‘by
circulation’, which involves the sub-
mission of a document to each of the
Commissioners for his approval.

(e) Compliance with Federal financial
management requirements. Any Bureau
or Office recommending Commission
action that may affect agency compli-
ance with Federal financial manage-
ment requirements must confer with
the Office of Managing Director. Such
items will indicate the position of the
Managing Director when forwarded to
the Commission. Any Bureau or Office
taking action under delegated author-
ity that may affect agency compliance
with Federal financial management re-
quirements must confer with the Office
of the Managing Director before taking
action.

(Secs. 4(i), 303(r) and 5(c)(i), Communications
Act of 1934, as amended; 47 CFR 0.61 and
0.283)

[32 FR 10569, July 19, 1967, as amended at 62
FR 4170, Jan. 29, 1997]

EDITORIAL NOTE: For FEDERAL REGISTER ci-
tations affecting §0.5, see the List of CFR
Sections Affected, which appears in the
Finding Aids section of the printed volume
and on GPO Access.

OFFICE OF MANAGING DIRECTOR

§0.11 Functions of the Office.

(a) The Managing Director is ap-
pointed by the Chairman with the ap-
proval of the Commission. Under the
supervision and direction of the Chair-
man, the Managing Director shall serve
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as the Commission’s chief operating
and executive official with the fol-
lowing duties and responsibilities:

(1) Provide managerial leadership to
and exercise supervision and direction
over the Commission’s Bureaus and Of-
fices with respect to management and
administrative matters but not sub-
stantive regulatory matters such as
regulatory policy and rule making, au-
thorization of service, administration
of sanctions, and adjudication.

(2) Formulate and administer all
management and administrative poli-
cies, programs, and directives for the
Commission consistent with authority
delegated by the Commission and the
Chairman and recommend to the Chair-
man and the Commission major
changes in such policies and programs.

(3) Assist the Chairman in carrying
out the administrative and executive
responsibilities delegated to the Chair-
man as the administrative head of the
agency.

(4) Advise the Chairman and Commis-
sion on management, administrative,
and related matters; review and evalu-
ate the programs and procedures of the
Commission; initiate action or make
recommendations as may be necessary
to administer the Communications Act
most effectively in the public interest.
Assess the management, administra-
tive, and resource implications of any
proposed action or decision to be taken
by the Commission or by a Bureau or
Office under delegated authority; rec-
ommend to the Chairman and Commis-
sion program priorities, resource and
position allocations, management, and
administrative policies.

(5) Plan and administer the Commis-
sions performance review system. As-
sure that objections, priorities, and ac-
tion plans established by Bureau and
Offices are consistent with overall
Commission objectives and priorities.

(6) Plan and administer the Commis-
sion’s Program Evaluation System. En-
sure that evaluation results are uti-
lized in Commission decision-making
and priority-setting activities.

(7) Direct agency efforts to improve
management effectiveness, operational
efficiency, employee productivity, and
service to the public. Administer Com-
mission-wide management programs.
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(8) Plan and manage the administra-
tive affairs of the Commission with re-
spect to the functions of personnel and
position management; labor-manage-
ment relations; training; budget and fi-
nancial management; accounting for
the financial transactions of the Com-
mission and preparation of financial
statements and reports; information
management and processing; organiza-
tion planning; management analysis;
procurement; office space management
and utilization; administrative and of-
fice services; supply and property man-

agement; records management; per-
sonnel and physical security; and inter-
national telecommunications settle-
ments.

(9) [Reserved]

(10) With the concurrence of the Gen-
eral Counsel, interpret rules and regu-
lations pertaining to fees.

(11) Develop and maintain the Com-
mission’s Continuity of Operations
Plan (COOP).

(b) The Secretary is the official cus-
todian of the Commission’s documents.

(Secs. 4, 303, 307, 48 Stat., as amended, 1066,
1082, 1083; 47 U.S.C. 154, 303, 307)

[46 FR 59975, Dec. 8, 1981, as amended at 47
FR 41380, Sept. 20, 1982; 49 FR 45583, Nov. 19,
1984; 50 FR 27953, July 9, 1985; 53 FR 29054,
Aug. 2, 1988; 53 FR 47536, Nov. 23, 1988; 54 FR
152, Jan. 4, 1989; 59 FR 26971, May 25, 1994; 60
FR 5323, Jan. 27, 1995; 62 FR 15853, Apr. 3,
1997; 62 FR 51052, Sept. 30, 1997; 67 FR 13217,
Mar. 21, 2002; 69 FR 30233, May 27, 2004; 70 FR
216561, Apr. 27, 2005]

OFFICE OF INSPECTOR GENERAL

§0.13 Functions of the Office.

The Office of Inspector General is di-
rectly responsible to the Chairman as
head of the agency. However, the
Chairman may not prevent or prohibit
the Office of Inspector General from
carrying out its duties and responsibil-
ities as mandated by the Inspector
General Act Amendments of 1988 (Pub.
L. 100-504) and the Inspector General
Act of 1978 (b U.S.C. Appendix 3), as
amended. The Office has the following
duties and responsibilities.

(a) Provide policy direction for and
to conduct, supervise and coordinate
audits and investigations relating to
the programs and operations of the
Federal Communications Commission.



