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(ii) An incumbent local exchange car-
rier may assess on carriers that pur-
chase the incumbent local exchange
carrier’s switching ports as unbundled
network elements under section 251 of
the Communications Act, and/or Fea-
ture Group A access lines, and resellers
of the incumbent local exchange car-
rier’s local service, the same charges as
described in paragraph (a)(1)(i) of this
section, as if the incumbent local ex-
change carrier were serving those car-
riers’ end users.

(iii) An incumbent local exchange
carrier may not assess a monthly num-
ber-portability charge for local loops
carriers purchase as unbundled net-
work elements under section 251.

(iv) The incumbent local exchange
carrier shall levelize the monthly num-
ber-portability charge over five years
by setting a rate for the charge at
which the present value of the revenue
recovered by the charge does not ex-
ceed the present value of the cost being
recovered, using a discount rate equal
to the rate of return on investment
which the Commission has prescribed
for interstate access services pursuant
to Part 65 of the Commission’s Rules.

(2) The number portability query-
service charge may recover only car-
rier-specific costs directly related to
providing long-term number port-
ability that the incumbent local ex-
change carrier incurs to provide long-
term number portability query service
to carriers on a prearranged and de-
fault basis.

(3) An incumbent local exchange car-
rier serving an area outside the 100
largest metropolitan statistical areas
that is not number-portability capable
but that participates in an extended
area service calling plan with any one
of the 100 largest metropolitan statis-
tical areas or with an adjacent number
portability-capable local exchange car-
rier may assess each end user it serves
one monthly number-portability query/
administration charge per line to re-
cover the costs of queries, as specified
in paragraph (a)(2) of this section, and
carrier-specific costs directly related
to the carrier’s allocated share of the
regional local number portability ad-
ministrator’s costs, except that per-
line monthly number-portability
query/administration charges shall be
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assigned as specified in paragraph (a)(1)
of this section with respect to monthly
number-portability charges.

(i) Such incumbent local exchange
carriers may assess a separate monthly
number-portability charge as specified
in paragraph (a)(1) of this section but
such charge may recover only the costs
incurred to implement number port-
ability functionality and shall not in-
clude costs recovered through the
monthly number-portability query/ad-
ministration charge.

(ii) The monthly number-portability
query/administration charge may end
no later than five years after the in-
cumbent local exchange carrier’s
monthly number-portability query/ad-
ministration charge takes effect. The
monthly number-portability query/ad-
ministration charge may be collected
over a different five-year period than
the monthly number-portability
charge. These five-year periods may
run either consecutively or concur-
rently, in whole or in part.

(b) All telecommunications carriers
other than incumbent local exchange
carriers may recover their number
portability costs in any manner con-
sistent with applicable state and fed-
eral laws and regulations.

[63 FR 35161, June 29, 1998, as amended at 67
FR 40620, June 13, 2002]

EFFECTIVE DATE NOTES: 1. At 63 FR 35161,
June 29, 1998, §52.33 was added. Paragraph
(a)(1) contains information collection re-
quirements and will not become effective
until approval has been given by the Office of
Management and Budget.

2. At 67 FR 40620, June 13, 2002, §52.33 was
amended by adding paragraph (a)(3), which
contains information collection require-
ments and will not become effective until ap-
proval has been given by the Office of Man-
agement and Budget.

§§52.34-52.99 [Reserved]
Subpart D—Toll Free Numbers

SOURCE: 62 FR 20127, Apr. 25, 1997, unless
otherwise noted.

§52.101 General definitions.
As used in this part:
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(a) Number Administration and Service
Center (‘““NASC”’). The entity that pro-
vides user support for the Service Man-
agement System database and admin-
isters the Service Management System
database on a day-to-day basis.

(b) Responsible Organization
(““RespOrg’’). The entity chosen by a
toll free subscriber to manage and ad-
minister the appropriate records in the
toll free Service Management System
for the toll free subscriber.

(c) Service Control Points. The re-
gional databases in the toll free net-
work.

(d) Service Management System Data-
base (‘““SMS Database’’). The administra-
tive database system for toll free num-
bers. The Service Management System
is a computer system that enables Re-
sponsible Organizations to enter and
amend the data about toll free numbers
within their control. The Service Man-
agement System shares this informa-
tion with the Service Control Points.
The entire system is the SMS database.

(e) Toll Free Subscriber. The entity
that requests a Responsible Organiza-
tion to reserve a toll free number from
the SMS database.

(f) Toll Free Number. A telephone
number for which the toll charges for
completed calls are paid by the toll
free subscriber. The toll free sub-
scriber’s specific geographic location
has no bearing on what toll free num-
ber it can obtain from the SMS data-
base.

§52.103 Lag times.

(a) Definitions. As used in this sec-
tion, the following definitions apply:

(1) Assigned Status. A toll free number
record that has specific subscriber
routing information entered by the Re-
sponsible Organization in the Service
Management System database and is
pending activation in the Service Con-
trol Points.

(2) Disconnect Status. The toll free
number has been discontinued and an
exchange carrier intercept recording is
being provided.

(3) Lag Time. The interval between a
toll free number’s reservation in the
Service Management System database
and its conversion to working status,
as well as the period of time between
disconnection or cancellation of a toll
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free number and the point at which
that toll free number may be reas-
signed to another toll free subscriber.

(4) Reserved Status. The toll free num-
ber has been reserved from the Service
Management System database by a Re-
sponsible Organization for a toll free
subscriber.

(5) Seasonal Numbers. Toll free num-
bers held by toll free subscribers who
do not have a year-round need for a toll
free number.

(6) Spare Status. The toll free number
is available for assignment by a Re-
sponsible Organization.

(7)) Suspend Status. The toll free serv-
ice has been temporarily disconnected
and is scheduled to be reactivated.

(8) Unavailable Status. The toll free
number is not available for assignment
due to an unusual condition.

(9) Working Status. The toll free num-
ber is loaded in the Service Control
Points and is being utilized to com-
plete toll free service calls.

(b) Reserved Status. Toll free numbers
may remain in reserved status for up
to 45 days. There shall be no extension
of the reservation period after expira-
tion of the initial 45-day interval.

(c) Assigned Status. Toll free numbers
may remain in assigned status until
changed to working status or for a
maximum of 6 months, whichever oc-
curs first. Toll free numbers that, be-
cause of special circumstances, require
that they be designated for a particular
subscriber far in advance of their ac-
tual usage shall not be placed in as-
signed status, but instead shall be
placed in unavailable status.

(d) Disconnect Status. Toll free num-
bers may remain in disconnect status
for up to 4 months. No requests for ex-
tension of the 4-month disconnect in-
terval shall be granted. All toll free
numbers in disconnect status must go
directly into the spare category upon
expiration of the 4-month disconnect
interval. Responsible Organizations
shall not retrieve a toll free number
from disconnect status and return that
number directly to working status at
the expiration of the 4-month dis-
connect interval.

(e) Suspend Status. Toll free numbers
may remain in suspend status until
changed to working status or for a



