§375.507

(10) The terms and conditions for
payment of the total charges, including
notice of any minimum charges.

(11) The maximum amount you will
demand at the time of delivery to ob-
tain possession of the shipment, when
you transport under a collect-on-deliv-
ery basis.

(12) The Surface Transportation
Board’s required released rates valu-
ation statement, and the charges, if
any, for optional valuation coverage.
The released rates may be increased
annually by the carrier based on the
Department of Commerce’s Cost of Liv-
ing Adjustment.

(13) Evidence of any insurance cov-
erage sold to or procured for the indi-
vidual shipper from an independent in-
surer, including the amount of the pre-
mium for such insurance.

(14) BEach attachment to the bill of
lading. Each attachment is an integral
part of the bill of lading contract. If
not provided elsewhere to the shipper,
the following three items must be
added as an attachment to the bill of
lading.

(i) The binding or non-binding esti-
mate.

(ii) The order for service.

(iii) The inventory.

(c) A copy of the bill of lading must
accompany a shipment at all times
while in your (or your agent’s) posses-
sion. Before the vehicle leaves the resi-
dence of origin, the bill of lading must
be in the possession of the driver re-
sponsible for the shipment.

(d) You must retain bills of lading for
each move you perform for at least one
year from the date you created the bill
of lading.

(e) You have the option of placing the
valuation statement on either the
order for service or the bill of lading,
provided the order for service or bill of
lading states the appropriate valuation
selected by the shipper.
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WEIGHING THE SHIPMENT
§375.507 Must I determine the weight
of a shipment?

(a) When you transport household
goods on a non-binding estimate de-
pendent upon the shipment weight, you
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must determine the weight of each
shipment transported before the assess-
ment of any charges.

(b) You must weigh the shipment
upon a certified scale.

(c) You must provide a written expla-
nation of volume to weight conver-
sions, when you provide an estimate by
volume and convert the volume to
weight.

§375.509 How must I determine the
weight of a shipment?

(a) You must weigh the shipment by
using one of the following two meth-
ods:

(1) First method—origin weigh. You de-
termine the difference between the
tare weight of the vehicle before load-
ing at the origin of the shipment and
the gross weight of the same vehicle
after loading the shipment.

(2) Second method—back weigh. You
determine the difference between the
gross weight of the vehicle with the
shipment loaded and the tare weight of
the same vehicle after you unload the
shipment.

(b) The following three conditions
must exist for both the tare and gross
weighings:

(1) The vehicle must have installed or
loaded all pads, dollies, hand trucks,
ramps, and other equipment required
in the transportation of the shipment.

(2) The driver and other persons must
be off the vehicle at the time of either
weighing.

(3) The fuel tanks on the vehicle
must be full at the time of each weigh-
ing, or, in the alternative, when you
use the first method—origin weigh, in
paragraph (a)(1) of this section, where
the tare weighing is the first weighing
performed, you must refrain from add-
ing fuel between the two weighings.

(c) You may detach the trailer of a
tractor-trailer vehicle combination
from the tractor and have the trailer
weighed separately at each weighing
provided the length of the scale plat-
form is adequate to accommodate and
support the entire trailer at one time.

(d) You must use the net weight of
shipments transported in containers.
You must calculate the difference be-
tween the tare weight of the container
(including all pads, blocking and brac-
ing used in the transportation of the



