§213.13

third to accrued interest and then to
the outstanding debt principal.

(e) Waivers. (1) USAID will waive the
collection of interest and administra-
tive charges on the portion of the debt
that is paid within 30 days after the
date on which interest begins to ac-
crue. The CFO may extend this 30-day
period on a case-by-case basis where he
determines that such action is in the
best interest of the Government. A de-
cision to extend or not to extend the
payment period is final and is not sub-
ject to further review.

(2) The CFO may (without regard to
the amount of the debt) waive collec-
tion of all or part of accrued interest,
penalty or administrative costs, where
he determines that—

(i) Waiver is justified under the cri-
teria of §213.24;

(ii) The debt or the charges resulted
from the Agency’s error, action or in-
action, and without fault by the debt-
or; or

(iii) Collection of these charges
would be against equity and good con-
science or not in the best interest of
the United States.

(3) A decision to waive interest, pen-
alty charges or administrative costs
may be made at any time.

§213.13 Interest and charges pending
waiver or review.

Interest, penalty charges and admin-
istrative costs will continue to accrue
on a debt during administrative appeal,
either formal or informal, and during
waiver consideration by the Agency;
except, that interest, penalty charges
and administrative costs will not be as-
sessed where a statute or a regulation
specifically prohibits collection of the
debt during the period of the adminis-
trative appeal or the Agency review.

§213.14 Contracting for collection

services.

USAID has entered into a cross-serv-
icing agreement with the Financial
Management Service (FMS) of the De-
partment of Treasury. FMS is author-
ized to take all appropriate action to
enforce collection of accounts referred
to FMS in accordance with applicable
statutory and regulatory requirements.
The FMS fee ranges from 3% to 18% of
the funds collected and will be col-
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lected from the debtor along with the
original amount of the indebtedness.
After referral, FMS will be solely re-
sponsible for the maintenance of the
delinquent debtor records in its posses-
sions and for ensuring that accounts
are updated as necessary. In the event
that a referred debtor disputes the va-
lidity of the debt or any terms and con-
ditions related to any debt not reduced
to judgment, FMS may return the dis-
puted debt to USAID for its determina-
tion of debt validity. FMS may take
any of the following collection actions
on USAID’s behalf:

(a) Send demand letters on U. S.
Treasury letterhead and telephone
debtors;

(b) Refer accounts to credit bureaus;

(c) Skiptracing;

(d) Purchase credit reports to assist
in the collection effort;

(e) Refer accounts for offset, includ-
ing tax refund, Federal employee sal-
ary, administrative wage garnishment,
and general administrative offset under
the Treasury Offset Program.

(f) Refer accounts to private collec-
tion agencies;

(9) Refer accounts to DOJ for litiga-
tion;

(h) Report written off/discharged
debts to IRS on the appropriate Form
1099;

(i) Take any additional steps nec-
essary to enforce recovery; and

(J) Terminate collection action, as
appropriate.

§213.15 Use of credit reporting bu-
reaus.

Delinquent debts owed to USAID are
reported to appropriate credit report-
ing bureaus through the cross-servicing
agreement with FMS.

(a) The following information is pro-
vided to the credit reporting bureaus:

(1) A statement that the claim is
valid and is overdue;

(2) The name, address, taxpayer iden-
tification number and any other infor-
mation necessary to establish the iden-
tity of the debtor;

(3) The amount, status and history of
the debt; and

(4) The program or pertinent activity
under which the debt arose.

(b) Before referring claims to FMS
and disclosing debt information to
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