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(g) The agency or person provides 
any information about complaints re-
ceived pursuant to paragraph (b) of this 
section as may be requested by the ac-
crediting entity or the Secretary. 

(h) The agency or person has a qual-
ity improvement program appropriate 
to its size and circumstances through 
which it makes systematic efforts to 
improve its adoption services as need-
ed. The agency or person uses quality 
improvement methods such as review-
ing complaint data, using client satis-
faction surveys, or comparing the 
agency’s or person’s practices and per-
formance against the data contained in 
the Secretary’s annual reports to Con-
gress on intercountry adoptions. 

§ 96.42 Retention, preservation, and 
disclosure of adoption records. 

(a) The agency or person retains or 
archives adoption records in a safe, se-
cure, and retrievable manner for the 
period of time required by applicable 
State law. 

(b) The agency or person makes read-
ily available to the adoptee and the 
adoptive parent(s) upon request all 
non-identifying information in its cus-
tody about the adoptee’s health history 
or background. 

(c) The agency or person ensures that 
personal data gathered or transmitted 
in connection with an adoption is used 
only for the purposes for which the in-
formation was gathered and safeguards 
sensitive individual information. 

(d) The agency or person has a plan 
that is consistent with the provisions 
of this section, the plan required under 
§ 96.33, and applicable State law for 
transferring custody of adoption 
records that are subject to retention or 
archival requirements to an appro-
priate custodian, and ensuring the ac-
cessibility of those adoption records, in 
the event that the agency or person 
ceases to provide or is no longer per-
mitted to provide adoption services 
under the Convention. 

(e) The agency or person notifies the 
accrediting entity and the Secretary in 
writing within thirty days of the time 
it ceases to provide or is no longer per-
mitted to provide adoption services and 
provides information about the trans-
fer of its adoption records. 

§ 96.43 Case tracking, data manage-
ment, and reporting. 

(a) When acting as the primary pro-
vider, the agency or person maintains 
all the data required in this section in 
a format approved by the accrediting 
entity and provides it to the accred-
iting entity on an annual basis. 

(b) When acting as the primary pro-
vider, the agency or person routinely 
generates and maintains reports as fol-
lows: 

(1) For cases involving children im-
migrating to the United States, infor-
mation and reports on the total num-
ber of intercountry adoptions under-
taken by the agency or person each 
year in both Convention and non-Con-
vention cases and, for each case: 

(i) The Convention country or other 
country from which the child emi-
grated; 

(ii) The State to which the child im-
migrated; 

(iii) The State, Convention country, 
or other country in which the adoption 
was finalized; 

(iv) The age of the child; and 
(v) The date of the child’s placement 

for adoption. 
(2) For cases involving children emi-

grating from the United States, infor-
mation and reports on the total num-
ber of intercountry adoptions under-
taken by the agency or person each 
year in both Convention and non-Con-
vention cases and, for each case: 

(i) The State from which the child 
emigrated; 

(ii) The Convention country or other 
country to which the child immigrated; 

(iii) The State, Convention country, 
or other country in which the adoption 
was finalized; 

(iv) The age of the child; and 
(v) The date of the child’s placement 

for adoption. 
(3) For each disrupted placement in-

volving a Convention adoption, infor-
mation and reports about the disrup-
tion, including information on: 

(i) The Convention country from 
which the child emigrated; 

(ii) The State to which the child im-
migrated; 

(iii) The age of the child; 
(iv) The date of the child’s placement 

for adoption; 
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