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set up the manufactured home, or to 
the site if the dealer has not agreed to 
provide set-up. 

(c) This prohibition of sale does not 
apply to manufactured homes which 
are placed in production prior to the ef-
fective date of the standards, and it 
does not apply to ‘‘used’’ manufactured 
homes which are being sold or offered 
for sale after the first purchase in good 
faith for purposes other than the re-
sale. 

§ 3282.253 Removal of prohibition of 
sale. 

(a) If a distributor or dealer has a 
manufactured home in its possession or 
a manufactured home with respect to 
which the sales transaction has not 
been completed, and the distributor or 
dealer, acting as a reasonable dis-
tributor or dealer, knows as a result of 
notification by the manufacturer or 
otherwise that the manufactured home 
contains a failure to conform or immi-
nent safety hazard, the distributor or 
dealer may seek the remedies available 
to him under § 3282.415. 

(b) When, in accordance with 
§ 3282.415, a manufacturer corrects a 
failure to conform to the applicable 
standard or an imminent safety hazard, 
the distributor or dealer, acting as a 
reasonable distributor or dealer, may 
accept the remedies provided by the 
manufacturer as having corrected the 
failure to conform or imminent safety 
hazard. The distributor or dealer, 
therefore, may sell, lease, or offer for 
sale or lease any manufactured home 
so corrected by the manufacturer. 

(c) When a distributor or dealer is au-
thorized by a manufacturer to correct 
a failure to conform to the applicable 
standard or an imminent safety hazard 
and completes the correction in ac-
cordance with the manufacturer’s in-
structions, the distributor or dealer 
may sell, or lease or offer for sale or 
lease the manufactured home in ques-
tion, provided that the distributor or 
dealer, acting as a reasonable dis-
tributor or dealer knows that the man-
ufactured home conforms to the stand-
ards. A distributor or dealer and a 
manufacturer, at the manufacturer’s 
option, may agree in advance that the 
distributor or dealer is authorized to 
make such corrections as the manufac-

turer believes are within the expertise 
of the dealer. 

(d) If the corrections made under 
paragraphs (b) and (c) of this section do 
not bring the manufactured home into 
conformance or correct the imminent 
safety hazard, the provisions of 
§ 3282.415 will continue in effect prior to 
completion of the sales transaction. 

§ 3282.254 Distributor and dealer alter-
ations. 

(a) If a distributor or dealer alters a 
manufactured home in such a way as to 
create an imminent safety hazard or to 
create a condition which causes a fail-
ure to conform with applicable Federal 
standards, the manufactured home af-
fected may not be sold, leased, or of-
fered for sale or lease. 

(b) After correction by the dis-
tributor or dealer of the failure to con-
form or imminent safety hazard, the 
corrected manufactured home may be 
sold, leased, or offered for sale or lease. 

(c) Distributors and dealers shall 
maintain complete records of all alter-
ations made under paragraphs (a) and 
(b) of this section. 

§ 3282.255 Completion of information 
card. 

(a) Whenever a distributor or dealer 
sells a manufactured home subject to 
the standards to a purchaser, the dis-
tributor or dealer shall fill out the card 
with information provided by the pur-
chaser and shall send the card to the 
manufacturer. (See § 3282.211.) 

(b) Whenever a distributor or dealer 
sells a manufactured home to an owner 
which was originally manufactured 
under the standards, the distributor or 
dealer shall similarly use one of the de-
tachable cards which was originally 
provided with the manufactured home. 
If such a card is no longer available, 
the distributor or dealer shall obtain 
the information which the card would 
require and send it to the manufac-
turer of the manufactured home in an 
appropriate format. 

§ 3282.256 Distributor or dealer com-
plaint handling. 

(a) When a distributor or dealer be-
lieves that a manufactured home in its 
possession which it has not yet sold to 
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