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to the customer stating the following
information where applicable:

(a) The unpaid balance at the start of
the billing period.

(b) The amount and date of each ex-
tension of credit and identification of
each item costing more than ten dol-
lars ($10).

(c) Payments made by a customer
and other credits, including returns,
rebates, and adjustments.

(d) The finance charge shown in dol-
lars and cents.

(e) The rates used in calculating the
finance charge plus the range of bal-
ances to which the finance charge was
calculated.

(f) The closing date of the billing
cycle.

(g) The unpaid balance at that time.

§141.48 Translation of
statements.

Disclosure required by §§141.46 and
141.47 shall be made in writing regard-
less of the customer’s ability to speak,
read, or write the English language.
Disclosure to mnon-English speaking
persons shall be translated orally into
the appropriate language.

§141.49 Usury prohibited.

No reservation business may take or
receive money, goods, or other things
of value for a loan or forbearance on a
debt that exceeds in value the principal
plus twenty-four percent (24 percent)
per annum finance charge. Any res-
ervation business contracting for, re-
serving, or receiving directly or indi-
rectly, any greater amount shall forfeit
the finance charge.

disclosure

Subpart F—Enforcement Powers,
Procedures and Remedies

§141.50 Penalty and forfeiture of mer-
chandise.

Any person other than an enrolled
member of the tribe who either resides
as a reservation business owner within
the exterior boundaries of the Navajo,
Hopi, or Zuni Reservations or intro-
duces or attempts to introduce goods
or to trade therein without a license
shall forfeit all merchandise offered for
sale to the Indians or found in the per-
son’s possession and is liable to a pen-
alty of five hundred dollars ($500). This

§141.54

section may be enforced by com-
mencing an action in the appropriate
United States District Court under the
provisions of 28 U.S.C. 1345.

§141.51 Awuthority to close unlicensed
reservation businesses.

The Commissioner shall close any
reservation business subject to the pro-
visions of this part that does not hold
a valid license or temporary permit.

§141.52 Revocation of license and

lease and recovery on bond.

The reservation business owner is
subject to revocation of license and
lease and recovery on the bond in
whole or in part in the event of any
violation of the regulations of this part
after a show cause proceeding accord-
ing to the provisions of §141.56.

[41 FR 22937, June 8, 1976. Redesignated at 47
FR 13327, Mar. 30, 1982]

§141.53 Cease and desist orders.

(a) If the Commissioner believes that
violation of the regulations in this part
is occurring, the Commissioner may
order the person believed to be in vio-
lation to show cause according to the
provisions of §141.56 why a cease and
desist order should not be issued.

(b) If the person accused of the viola-
tions fails to show cause at the hearing
why such an order should not issue, the
Commissioner shall issue the order.

(c) A person subject to a cease and
desist order issued under this section
who violates the order is liable to rev-
ocation of license after a show cause
proceeding according to the provisions
of §141.56 of this part.

§141.54 Periodic review of perform-
ance.

(a) The Commissioner shall review 1i-
censes at ten (10) year intervals to de-
termine whether or not the business is
operating in accordance with these reg-
ulations and all other applicable laws
and regulations and whether the busi-
ness is adequately serving the eco-
nomic needs of the community.

(b) If, as a result of the review pro-
vided in paragraph (a) of this section,
the Commissioner finds that the Ili-
censee has repeatedly violated these
regulations, the Commissioner may
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§141.55

order the licensee to show cause ac-
cording to the provisions of §141.56 why
the licensee’s license should not be re-
voked.

(c) If the licensee fails to show cause
why the license should not be revoked,
the Commissioner shall revoke the li-
cense.

§141.55 Price monitoring and control.

(a) A reservation business may not
charge its customers unfair or unrea-
sonable prices. To insure compliance
with this section, the Commissioner
shall perform audits as provided in
§141.58. In performing those audits the
Commissioner may inspect all original
books, records, and other evidences of
the cost of doing business. In addition,
at least once a year the Commissioner
shall cause to be made a survey of the
prices of flour, sugar, fresh eggs, lard,
coffee, ground beef, bread, cheese, fresh
milk, canned fruit, and such other
goods as the Commissioner deems ap-
propriate in all stores licensed under
these regulations and in a representa-
tive number of similar stores located in
communities immediately adjoining
the reservations. The results of the
survey shall be posted publicly, sent to
each licensed business, and made avail-
able to the appropriate agency of the
tribal government. Copies of the survey
shall be available at the office of the
Area Director.

(b) If the Commissioner finds that a
reservation business is charging higher
prices, especially for basic consumer
commodities, than those charged on
the average based on the studies con-
ducted under the provisions of para-
graph (a) of this section, the Commis-
sioner may order the business owner to
show cause under the provisions of
§141.56 why an order should not be
issued to reduce prices. If the Commis-
sioner determines that the prices
charged by the business are not eco-
nomically justified, based on all of the
information, then the Commissioner
may order the business to reduce its
price on all items determined to be
priced too high to a reasonable price as
determined by the Commissioner, but
in no event to a lower price than the
cost of the item increased by a reason-
able mark-up.
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§141.56 Show cause procedures.

(a) When the Commissioner believes
there has been a violation of this part
the Commissioner shall serve the li-
censee with written notice setting
forth in detail the nature of the alleged
violation and stating what remedial ac-
tion the Commissioner proposes to
take.

(b) The licensee shall have ten (10)
days from the date of receipt of notice
in which to show cause why the con-
templated remedial action should not
be ordered.

(c) If within the ten (10) day period
the Commissioner determines that the
violation may be corrected and the li-
censee agrees to take the necessary
corrective measure, the licensee shall
be given the opportunity to take the
necessary corrective measures.

(d) If the licensee fails within a rea-
sonable time to correct the violation or
to show cause why the contemplated
remedial action should not be ordered,
the Commissioner shall order the ap-
propriate remedial action.

(e) If the Commissioner orders reme-
dial action the licensee may appeal
under the provisions of part 2 of this
title not later than thirty (30) days
after the date on which the remedial
action is ordered.

§141.57 Procedures to cancel liability
on bond.

(a) Any surety who wishes to be re-
lieved from liability arising on a bond
issued under this part shall file with
the Commissioner a statement in writ-
ing setting forth the desire of the sur-
ety to be relieved of liability and the
reasons therefor.

(b) The surety shall mail a copy of
the statement by certified mail, return
receipt requested, to the last known
address of the licensee named in the
bond.

(c) Twenty (20) days after the state-
ment required in paragraph (b) of this
section is mailed to the licensee and
the statement required in paragraph
(a) of this section is filed with the
Commissioner, the surety from all li-
ability thereafter arising on the bond.

(d) If the licensee does not have other
bond sufficient to meet the require-
ments of this part or has not executed
and filed a new or substitute bond
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