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(2) DOE shall comply with offset re-
quests by creditor agencies to collect
debts owed to the United States, unless
the offset would not be in the best in-
terest of the United States with re-
spect to the program of DOE, or would
otherwise be contrary to law. Appro-
priate use will be made of the coopera-
tive efforts of other agencies in effect-
ing collection by administrative offset.

(3) When collecting multiple debts by
non-centralized administrative offset,
DOE generally will apply the recovered
amounts to those debts in accordance
with the best interests of the United
States, as determined by the facts and
circumstances of the particular case,
particularly the applicable statute of
limitations.

(d) Requests to OPM to offset a debtor’s
anticipated or future benefit payments
under the Civil Service Retirement and
Disability Fund. Upon providing OPM
written certification that a debtor has
been afforded the procedures provided
in paragraph (b)(4) of this section, DOE
may request OPM to offset a debtor’s
anticipated or future benefit payments
under the Civil Service Retirement and
Disability Fund (Fund) in accordance
with regulations codified at 5 CFR
831.1801-831.1808. Upon receipt of such a
request, OPM will identify and ‘‘flag” a
debtor’s account in anticipation of the
time when the debtor requests, or be-
comes eligible to receive, payments
from the Fund. This will satisfy any re-
quirement that offset be initiated prior
to the expiration of the time limita-
tions referenced in paragraph (a)(4) of
this section.

(e) Review requirements. (1) For pur-
poses of this section, whenever DOE is
required to afford a debtor a review
within the agency, DOE shall provide
the debtor with a reasonable oppor-
tunity for an oral hearing when the
debtor requests reconsideration of the
debt and DOE determines that the
question of the indebtedness cannot be
resolved by review of the documentary
evidence, for example, when the valid-
ity of the debt turns on an issue of
credibility or veracity.

(2) Unless otherwise required by law,
an oral hearing under this section is
not required to be a formal evidentiary
hearing, although DOE will carefully
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document all significant matters dis-
cussed at the hearing.

(3) This section does not require an
oral hearing with respect to debt col-
lection systems in which a determina-
tion of indebtedness rarely involves
issues of credibility or veracity and
DOE has determined that review of the
written record is ordinarily an ade-
quate means to correct prior mistakes.

(4) In those cases when an oral hear-
ing is not required by this section, DOE
will accord the debtor a ‘‘paper hear-
ing,” that is, a determination of the re-
quest for reconsideration based upon a
review of the written record.

§1015.204 Reporting debts.

(a) DOE may disclose delinquent
debts to consumer reporting agencies
in accordance with 31 U.S.C. 3711(e),
the DCIA, the revised Federal Claims
Collection Standards (31 CFR parts 900—
904) published November 22, 2000, and
other applicable authorities. DOE will
ensure that all of the rights and pro-
tections afforded to the debtor under 31
U.S.C. 3711(e) have been fulfilled. Addi-
tional guidance is contained in Treas-
ury’s ‘““‘Guide to the Federal Credit Bu-
reau Program,’’ revised October 2001.

(b) As described in §1015.201(e), under
the DCIA (31 U.S.C. 3711(g)), DOE is re-
quired to transfer all debts over 180
days delinquent to Treasury for pur-
poses of debt collection (i.e., cross-serv-
icing). As part of its regular debt col-
lection procedures, Treasury will re-
port debts it is collecting to the appro-
priate designated credit reporting
agencies on behalf of DOE. A debt not
transferred to Treasury for purposes of
debt collection, however, may be sub-
ject to the DCIA requirement to report
all non-tax delinquent consumer debts
to credit reporting agencies.

§1015.205 Credit reports.

(a) In order to aid DOE in making ap-
propriate determinations as to the col-
lection and compromise of claims; the
collection of interest, penalties, and
administrative costs; and the likeli-
hood of collecting the claim, DOE may
institute a credit investigation of the
debtor at any time following receipt of
knowledge of the claim.
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(b) As described in §1015.201(e), under
the DCIA (31 U.S.C. 3711(g)), DOE is re-
quired to transfer all debts over 180
days delinquent to Treasury for pur-
poses of debt collection (i.e., cross-serv-
icing). As part of its regular debt col-
lection procedures, Treasury may also
institute a credit investigation of the
debtor on behalf of DOE.

§1015.206 Contracting with private
collection contractors and with en-
tities that locate and recover un-
claimed assets.

(a) DOE may contract with private
collection contractors in accordance
with 31 U.S.C. 3718(d), the DCIA, the re-
vised Federal Claims Collection Stand-
ards (31 CFR parts 900-904) published
November 22, 2000, and other applicable
authorities.

(b) As described in §1015.201(e), under
the DCIA, DOE is required to transfer
all debts over 180 days delinquent to
Treasury for purposes of debt collec-
tion (i.e., cross-servicing) under 31
U.S.C. 3711(g). As part of its regular
debt collection procedures, Treasury
may refer delinquent debts to private
collection contractors on behalf of
DOE.

(c) DOE may enter into contracts for
locating and recovering assets of the
United States, such as unclaimed as-
sets. DOE must establish procedures
acceptable to Treasury before entering
into contracts to recover assets of the
United States held by a state govern-
ment or a financial institution.

(d) DOE may enter into contracts for
debtor asset and income search reports.
In accordance with 31 U.S.C. 3718(d),
such contracts may provide that the
fee a contractor charges DOE for such
services may be payable from the
amounts recovered, unless otherwise
prohibited by statute.

§1015.207 Suspension or revocation of
eligibility for loans and loan guar-
anties, licenses, permits, or privi-
leges.

(a) Unless waived by the Secretary of
DOE or his designee, DOE may not ex-
tend financial assistance in the form of
a loan, loan guarantee, or loan insur-
ance to any person who DOE knows to
be delinquent on a non-tax debt owed
to a Federal agency. This prohibition
does not apply to disaster loans. The

10 CFR Ch. X (1-1-06 Edition)

authority to waive the application of
this section may be delegated to the
Chief Financial Officer and redelegated
only to the Deputy Chief Financial Of-
ficer of DOE. DOE may extend credit
after the delinquency has been re-
solved. See 31 CFR 285.13 (Barring De-
linquent Debtors From Obtaining Fed-
eral Loans or Loan Insurance or Guar-
antees).

(b) In non-bankruptcy cases, DOE of-
fices seeking the collection of statu-
tory penalties, forfeitures, or other
types of claims should consider the sus-
pension or revocation of licenses, per-
mits, or other privileges for any inex-
cusable or willful failure of a debtor to
pay such a debt in accordance with
DOE’s regulations or governing proce-
dures. The debtor should be advised in
DOE’s written demand for payment of
DOE’s ability to suspend or revoke li-
censes, permits, or privileges. Any DOE
office making, guaranteeing, insuring,
acquiring, or participating in loans
should consider suspending or disquali-
fying any lender, contractor, or broker
from doing further business with DOE
or engaging in programs sponsored by
DOE if such lender, contractor, or
broker fails to pay its debts to the Gov-
ernment within a reasonable time or if
such lender, contractor, or broker has
been suspended, debarred, or disquali-
fied from participation in a program or
activity by another Federal agency.
The failure of any surety to honor its
obligations in accordance with 31
U.S.C. 9305 should be reported to Treas-
ury. Treasury will forward to all inter-
ested agencies notification that a sure-
ty’s certificate of authority to do busi-
ness with the Government has been re-
voked by Treasury.

(c) The suspension or revocation of 1i-
censes, permits, or privileges also
should extend to Federal programs or
activities that are administered by the
states on behalf of the Federal Govern-
ment, to the extent that they affect
the Federal Government’s ability to
collect money or funds owed by debt-
ors. Therefore, states that manage Fed-
eral activities, pursuant to approval
from DOE, should ensure that appro-
priate steps are taken to safeguard
against issuing licenses, permits, or
privileges to debtors who fail to pay
their debts to the Federal Government.
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