§1261.607

further collection, indicating the em-
ployee’s date of separation and the cur-
rent employment and mailing ad-
dress(es), if known.

(3) Employee who transfers from
NASA to another Federal agency.

(i) Certification of amount collected. If,
after the creditor agency has sub-
mitted the debt claim to NASA, the
employee transfers to another Federal
agency before the debt is collected in
full, NASA must then certify the total
amount of the collection made on the
debt. A copy of the certification should
be furnished the employee, and another
copy furnished to the creditor agency
along with notice of the employee’s
transfer.

(ii) Official personnel folder insertion;
new paying agency. Information on the
debt claim must be inserted in the em-
ployee’s official personnel folder along
with a copy of the certification of the
amount which has been collected. Upon
receiving the official personnel folder,
the new paying agency must resume
the collection from the employee’s cur-
rent pay account and notify the em-
ployee and the creditor agency of the
resumption. It will not be necessary for
the creditor agency to repeat the due
process procedures described by b
U.S.C. 5514 of this subpart in order to
resume the collection. However, it will
be the responsibility of the creditor
agency to review the debt upon receiv-
ing NASA’s notice of the employee’s
transfer to make sure the collection is
resumed by the new paying agency.

(d) Processing the debt claim upon re-
ceipt—(1) Incomplete claim. If NASA re-
ceives incomplete debt claim informa-
tion, it must return the request with a
notice that procedures under 5 U.S.C.
5514 and this subpart must be provided
and complete debt claim information
received before action will be taken to
collect from the employee’s current
pay account.

(2) Complete claim. If NASA receives a
properly documented debt claim, de-
ductions should be scheduled to begin
prospectively at the next officially es-
tablished pay interval. A copy of the
debt claim request must be given to
the debtor, along with notice of the
date deductions will commence if dif-
ferent from that stated on the debt
claim request.
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(3) NASA is not required or author-
ized to review the merits of the cred-
itor agency’s determination with re-
spect to the amount or validity of the
debt as stated in the debt claim re-
quest.

§1261.607 Obtaining the services of a
hearing official.

(a) When the debtor does not work
for the creditor agency and the cred-
itor agency cannot provide a prompt
and appropriate hearing before an ad-
ministrative law judge or before a
hearing official furnished pursuant to
another lawful arrangement, the cred-
itor agency may contact an agent of
the paying agency designated in appen-
dix A of 5 CFR part 581 to arrange for
a hearing official, and the paying agen-
cy must then cooperate as provided by
4 CFR 102.1 and provide a hearing offi-
cial.

(b) When the debtor works for the
creditor agency, the creditor agency
may contact any agent (of another
agency) designated in appendix A of 5
CFR part 581 to arrange for a hearing
official. Agencies must then cooperate
as required by 4 CFR 102.1 and provide
a hearing official.
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