§6.152

apply to buildings covered by this sec-
tion.

§6.152 Program accessibility: Elec-
tronic and information technology.

(a) When developing, procuring,
maintaining, or using electronic and
information technology, the Commis-
sion shall ensure, unless an undue bur-
den would be imposed on the agency,
that the electronic and information
technology allows, regardless of the
type of medium of the technology:

(1) individuals with disabilities who
are employees to have access to and
use of information and data that is
comparable to the access to and use of
the information and data by employees
who are not individuals with disabil-
ities; and

(2) individuals with disabilities who
are members of the public seeking in-
formation or services from the Com-
mission to have access to and use of in-
formation and data that is comparable
to the access to and use of the informa-
tion and data by members of the public
who are not individuals with disabil-
ities.

(b) When the development, procure-
ment, maintenance, or use of elec-
tronic and information technology that
meets the standards published by the
Architectural and Transportation Bar-
riers Compliance Board pursuant to
section 508(a)(2) of the Rehabilitation
Act of 1973, as amended, would impose
an undue burden on the Commission,
the Commission shall provide individ-
uals with disabilities covered by para-
graph (a) of this section with the infor-
mation and data involved by an alter-
native means of access that allows
such individuals to use the information
and data.

(c) This section shall not apply to
any matter legally exempted by sec-
tion 508, by the standards referenced in
paragraph (b) of this section, or by
other applicable law or regulation.
Nothing in this section shall be con-
strued to limit any right, remedy, or
procedure otherwise available under
any provision of federal law (including
sections 501 through 505 of the Reha-
bilitation Act of 1973, as amended) that
provides greater or equal protection for
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the rights of individuals with disabil-
ities than section 508.

[66 FR 51863, Oct. 11, 2001]
§§6.153-6.159 [Reserved]

§6.160 Communications.

(a) The Commission shall take appro-
priate steps to ensure effective commu-
nication with applicants, participants,
personnel of other Federal entities, and
members of the public.

(1) The Commission shall furnish ap-
propriate auxiliary aids where nec-
essary to afford an individual with
handicaps an equal opportunity to par-
ticipate in, and enjoy the benefits of, a
program or activity conducted by the
Commission.

(i) In determining what type of auxil-
iary aid is necessary, the Commission
shall give primary consideration to the
requests of the individual with handi-
caps.

(ii) The Commission need not provide
individually prescribed devices, readers
for personal use or study, or other de-
vices of a personal nature.

(2) Where the Commission commu-
nicates with applicants and bene-
ficiaries by telephone, telecommuni-
cation devices for deaf persons (TDD’s),
or equally effective telecommunication
systems shall be used.

(b) The Commission shall ensure that
interested persons, including persons
with impaired vision or hearing, can
obtain information as to the existence
and location of accessible services, ac-
tivities, and facilities.

(c) The Commission shall provide
signs at a primary entrance to each of
its inaccessible facilities, directing
users to a location at which they can
obtain information about accessible fa-
cilities. The international symbol for
accessibility shall be used at each pri-
mary entrance of an accessible facility.

(d) This section does not require the
Commission to take any action that it
can demonstrate would result in a fun-
damental alteration in the nature of a
program or activity, or in undue finan-
cial and administrative burdens. In
those circumstances where Commis-
sion personnel believe that the pro-
posed action would fundamentally
alter the program or activity or would
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