Postal Rate Commission

both the FOIA and the Privacy Act of
1974.

(¢) Information required to be pub-
lished or made available pursuant to 5
U.S.C. 552(a)(1) and (a)(2) may be found
in part 3002, elsewhere in this chapter,
in the FEDERAL REGISTER, or on the
Commission’s website at www.prc.gov.
The Commission’s guide to the FOIA,
all required FOIA indexes, and any
available annual FOIA reports, are also
available at the website in the elec-
tronic reading room or elsewhere on
the site.

(d) Section 3001.42(b) of this chapter
identifies records that the Commission
has determined to be public.

§3004.2

(a) The Commission maintains a pub-
lic reading room at its offices at 1333 H
Street NW., Washington, DC 20268. The
reading room is open from 8:00 a.m.
until 4:30 p.m. during business days.

(b) The records available for public
inspection and copying in the reading
room include: final opinions, state-
ments of policy, administrative staff
manuals and instructions that affect a
member of the public, copies of se-
lected records released under the FOIA,
and indexes required to be maintained
under the FOIA, and records described
in 39 CFR 3001.42(b) relating to any
matter or proceeding before the Com-
mission.

(c) The Commission’s electronic read-
ing room is maintained at its website
at www.prc.gov. Commission decisions,
orders, rules of practice, and other di-
rectives affecting the public are avail-
able from the electronic reading room.
To the extent practicable, other docu-
ments available in the reading room
are also posted and available on the
website.

Reading room.

§3004.3 Requests for records and for
expedited processing.

(a) A request for records must be in
writing and must reasonably describe
the records sought. A request should be
addressed or delivered to the Secretary
of the Commission at the offices of the
Commission at 1333 H Street NW.,
Washington, DC 20268. A request should
be clearly identified as ‘“‘Freedom of In-
formation Act Request’” both in the
text of the request and on the envelope.

§3004.4

A requester should include a daytime
telephone number.

(b) A request for expedited processing
may be made in cases in which the re-

quester demonstrates a compelling
need as defined in 5 U.s.C.
562(a)(6)(E)(v). The Commission may

otherwise grant requests for expedited
processing at its discretion. A request
for expedited processing should be
clearly identified as ‘“‘Expedited Free-
dom of Information Act Request’ both
in the text of the request and on the
envelope.

(c) A demonstration of compelling
need by a requester seeking expedited
processing must be made by a state-
ment certified by the requester to be
true and correct to the best of the re-
quester’s knowledge and belief. At its
discretion, the Commission may waive
the requirement for certification.

(d) A request for expedited processing
may be made at the time of an initial
request (or appeal) or at a later time.

§3004.4 Response to requests.

(a) Within 20 days (excluding Satur-
days, Sundays, and legal public holi-
days) after receipt of a request for a
Commission record, the Secretary of
the Commission will:

(1) Determine to comply with the re-
quest and immediately notify the re-
quester of the determination and of
any fees that must be paid; or

(2) Deny the request in writing. The
denial letter will explain the reason for
the denial, including each exemption
used as a basis for withholding of the
records sought. The denial letter will
include an estimate of the volume of
requested matter that was denied. If
disclosure of a record has been par-
tially denied, the amount of informa-
tion deleted will be indicated on the re-
leased portion if technically feasible. If
revealing the amount or location of a
denied record will harm an interest
protected by an exemption, then the
description of the amount or location
of deleted information may be with-
held. The denial letter will inform the
requestor that he/she may, within one
year, appeal the denial to the Commis-
sion.

(b) A denial is any form of adverse
determination, including: a determina-
tion to withhold any requested record
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