§501.28

§501.28 Protection and control of in-
ternal and security components.

Any physical or electronic access to
the internal components of a meter, as
well as any access to software or secu-
rity parameters, must be conducted
within an approved factory or meter
repair facility under the manufactur-
er’s direct control and active super-
vision. The Postal Service must have
checked a meter out of service before
any component, software, or security
parameter is accessed or modified in
any way, or internal repairs are under-
taken. This does not apply to Postal
Service-approved user, field, or Postal
Service access to a specific internal
component or software. To prevent un-
authorized use, the manufacturer or
any third party acting on its behalf
must keep secure any equipment or
other component that can be used to
open or access the internal, electronic,
or secure components of a meter.
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§501.29 Computerized remote postage
meter resetting.

(a) Description. The Computerized Re-
mote Postage Meter Resetting System
(CMRS) permits postal licensees using
specially designed postage meters to
reset their meters at their places of
business via telephonic communica-
tions. Authorized meter manufacturers
that offer CMRS services are known as
meter resetting companies (MRCs). To
reset a meter, the licensee telephones
the MRC and provides identifying data.
Before proceeding with the setting
transaction, the MRC must verify the
data and ascertain from its own files
whether the licensee has sufficient
funds on deposit with the Postal Serv-
ice. If the funds are available or the
manufacturer opts to provide a funds
advance in accordance with paragraph
(b)(6) of this section, the MRC may
complete the setting transaction.

(b) Deposits with the Postal Service. (1)
Deposits in the Postal Service Fund at
Treasury are backed in full faith and
credit by the U. S. Treasury.

(2) A CMRS licensee is required to
have funds available on deposit with
the Postal Service before resetting a
meter or the manufacturer may opt to
provide a funds advance in accordance
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with paragraph (b)(4) of this section.
The details of this deposit requirement
are covered within the Acknowledg-
ment of Deposit Requirement docu-
ment. By signing this document, the li-
censee agrees to transfer funds to the
Postal Service through a lockbox bank,
as specified by the MRC, for the pur-
pose of prepayment of postage. The
MRC representative must provide all
new CMRS licensees with this docu-
ment when a new account is estab-
lished. The document must be com-
pleted and signed by the licensee and
sent to the licensing post office by the
MRC.

(3) The MRC is required to incor-
porate the following language into its
meter rental agreements:

ACKNOWLEDGMENT OF DEPOSIT REQUIREMENT

By signing this meter rental agreement, you
represent that you have read the Acknowl-
edgment of Deposit Requirement and are
familiar with its terms. You agree that,
upon execution of this Agreement with
[the MRC], you will also be bound by all
terms and conditions of the Acknowledg-
ment of Deposit Requirement, as it may be
amended from time to time.

(4) The licensee is permitted to make
deposits in one of three ways: check,
electronic funds transfer (or wire
transfer), or automated clearinghouse
(ACH) transfer. These deposits are to
be processed by the lockbox bank. The
lockbox bank must wire daily all avail-
able balances to the Postal Service.

() If the MRC chooses to offer ad-
vancement of funds to licensees, the
MRC is required to maintain a deposit
with the Postal Service equal to at
least 1 day’s average funds advanced.
The total amount of funds advanced to
licensees on any given day may not ex-
ceed the amount the manufacturer has
on deposit with the Postal Service. The
MRC is not authorized to perform set-
tings in excess of the licensee’s balance
in any other circumstance. The Postal
Service shall not be liable for any pay-
ment made by the MRC on behalf of a
licensee that is not reimbursed by the
licensee because the MRC is solely re-
sponsible for the collection of ad-
vances.
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