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§ 301–70.707 What are the con-
sequences of using the Government 
contractor-issued travel charge 
card for non-official travel pur-
poses? 

If one of your employees uses the 
Government contractor-issued travel 
charge card for purposes other than of-
ficial travel, you may take appropriate 
disciplinary action. 

§ 301–70.708 What can we do to reduce 
travel charge card delinquencies? 

To reduce travel charge card delin-
quencies by your employees, you 
should consider implementing one or 
more of the following suggestions (this 
list is not comprehensive; you may 
adopt other appropriate procedures): 

(a) Agency travel program coordina-
tors must be trained and aware of their 
responsibilities and the delinquency 
management tools available under 
your agreement with the travel charge 
card contractor (internet training is 
available for the GSA SmartPay(TM) 
Travel Charge Card at: http://fss.gsa.gov/ 
training/transtrav. 

(b) Ensure that managers and super-
visors are provided monthly delin-
quency and questionable charges re-
port. 

(c) Periodically, but at least once a 
year, verify that cardholders are still 
current employees. 

(d) For inactive accounts (cards not 
used within 6 months, one year, etc., 
reduce card limit to $1, increase dollar 
limit when necessary. 

(e) Work with the charge card con-
tractor to block certain high-risk cat-
egory codes (e.g. department stores, 
automobile dealerships, specialty 
stores), etc. 

(f) Review ATM cash withdrawals for 
reasonableness and association with of-
ficial travel. 

(g) Implement a salary offset pro-
gram. (See part 301–76 of this chapter). 

(h) Implement split disbursement in 
your travel vouchering system, so that 
an employee may authorize you to 
make certain payments directly to the 
charge card contractor on the employ-
ee’s behalf. 

(i) Refer potential fraud cases to your 
agency IG for investigation. 

(j) For some helpful do’s and don’ts 
for travel cardholders see GSA publica-

tion (Card-F001) entitled ‘‘But I didn’t 
know * * *—Helpful Hints for Travel 
Cardholders’’. This publication is avail-
able on the internet at http://fss.gsa.gov/ 
services/gsa-smartpay, click on GSA 
SmartPay Agency Information, click 
on ‘‘But I didn’t know * * *—Helpful 
Hints for Travel Cardholders’’. You 
may print or call for telephone num-
bers listed for copies. 

(k) Ensure that employees turn in 
their travel charge card when they re-
tire or leave the agency. 

[FTR Amdt. 108, 67 FR 57967, Sept. 13, 2002] 

Subpart I—Policies and Proce-
dures for Agencies That Au-
thorize Travel on Government 
Aircraft 

SOURCE: FTR Amdt. 2004–02, 69 FR 34305, 
June 21, 2004, unless otherwise noted. 

§ 301–70.800 Whom may we authorize 
to travel on Government aircraft? 

You may authorize Federal travelers, 
non-Federal travelers, and any other 
passengers, as defined in part 300–3 of 
this subtitle, to travel on Government 
aircraft, subject to the rules in this 
subpart. Because the taxpayers gen-
erally should pay no more than nec-
essary for transportation of travelers, 
except for required use travel, you may 
authorize travel on Government air-
craft only when a Government aircraft 
is the most cost-effective mode of trav-
el and the traveler is traveling for Gov-
ernmental purposes. 

§ 301–70.801 When may we authorize 
travel on Government aircraft? 

You may authorize travel on Govern-
ment aircraft only as follows: 

(a) For official travel when— 
(1) No scheduled commercial airline 

service is reasonably available to fulfill 
your agency’s travel requirement (i.e., 
able to meet the traveler’s departure 
and/or arrival requirements within a 
24–hour period, unless you demonstrate 
that extraordinary circumstances re-
quire a shorter period); or 

(2) The cost of using a Government 
aircraft is not more than the cost of 
the city-pair fare for scheduled com-
mercial airline service or the cost of 
the lowest available full coach fare if a 
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city-pair fare is not available to the 
traveler. 

(b) For required-use travel, i.e., when 
the traveler is authorized to use Gov-
ernment aircraft because of bona fide 
communications needs (e.g., 24–hour se-
cure communications are required) or 
security reasons (e.g., highly unusual 
circumstances that present a clear and 
present danger to the traveler) or ex-
ceptional scheduling requirements 
(e.g., a national emergency or other 
compelling operational consider-
ations). Required-use travel may in-
clude travel for official, personal, or 
political purposes, but must be ap-
proved in accordance with § 301– 
10.262(a) and § 301–70.803(a). 

(c) For space available travel when— 
(1) The aircraft is already scheduled 

for use for an official purpose and car-
rying an official traveler(s) on the air-
craft does not cause the need for a larg-
er aircraft or result in more than 
minor additional cost to the Govern-
ment; or 

(2) The Federal traveler or the de-
pendent of a Federal traveler is sta-
tioned by the Government in a remote 
location not accessible to commercial 
airline service; or 

(3) The traveler is authorized to trav-
el space available under 10 U.S.C. 4744 
and regulations implementing that 
statute. 

§ 301–70.802 Must we ensure that trav-
el on Government aircraft is the 
most cost-effective alternative? 

(a) Yes, you must ensure that travel 
on a Government aircraft is the most 
cost-effective alternative that will 
meet the travel requirement. Your des-
ignated travel approving official 
must— 

(1) Compare the cost of all travel al-
ternatives, as applicable, that is— 

(i) Travel on a scheduled commercial 
airline; 

(ii) Travel on a Federal aircraft; 
(iii) Travel on a Government aircraft 

hired as a commercial aviation service 
(CAS); and 

(iv) Travel by other available modes 
of transportation; and 

(2) Approve only the most cost-effec-
tive alternative that meets your agen-
cy’s needs. 

(3) Consider the cost of non-produc-
tive or lost work time while in travel 
status and certain other costs when 
comparing the costs of using Govern-
ment aircraft in lieu of scheduled com-
mercial airline service and other avail-
able modes of transportation. Addi-
tional information on costs included in 
the cost comparison may be found in 
the ‘‘U.S. Government Aircraft Cost 
Accounting Guide,’’ available through 
the General Services Administration, 
Office of Governmentwide Policy, 
MTA, 1800 F Street, N.W., Washington, 
DC 20405. 

(b) The aircraft management office in 
the agency that owns or hires the Gov-
ernment aircraft must provide your 
designated travel-approving official 
with cost estimates for a Government 
aircraft trip (i.e., a Federal aircraft 
trip cost or a CAS aircraft trip cost). 

(c) When an agency operates a Gov-
ernment aircraft to fulfill a non-travel 
related governmental function or for 
required use travel, using any space 
available for passengers on official 
travel is presumed to result in cost 
savings. 

§ 301–70.803 How must we authorize 
travel on a Government aircraft? 

You must authorize travel on a Gov-
ernment aircraft as follows: 

(a) For required-use travel. Your agen-
cy must first establish written stand-
ards for determining the special cir-
cumstances under which it will require 
travelers to use Government aircraft. 
Then, following those standards, your 
agency’s senior legal official or his/her 
principal deputy must authorize re-
quired-use travel on a trip-by-trip basis 
in advance and in writing, unless— 

(1) The traveler is an agency head, 
and the President has determined that 
all of his or her travel, or travel in 
specified categories, requires the use of 
Government aircraft; or 

(2) Your agency head has determined 
in writing that all travel, or travel in 
specified categories, by another trav-
eler requires the use of Government 
aircraft. 

NOTE TO § 301–70.803(a): In an emergency 
situation, prior verbal approval for required- 
use travel with an after-the-fact written au-
thorization is permitted. 
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