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Subpart A—General

§295.1 Purpose.

This part implements the Cerro
Grande Fire Assistance Act (CGFAA),
Public Law 106-246, 114 Stat. 584, which
requires that the Federal Emergency
Management Agency (FEMA) establish
a process to evaluate, process and pay
claims injuries and property damage
resulting from the Cerro Grande Fire.

§295.2 Policy.

It is our policy to provide for the ex-
peditious resolution of meritorious
claims through a process that is ad-
ministered with sensitivity to the bur-
dens placed upon Claimants by the
Cerro Grande Fire.

§295.3 Information and assistance.

Information and assistance con-
cerning the CGFAA is available from
the Office of Cerro Grande Fire Claims
(OCGFC), Federal Emergency Manage-
ment Agency, P.O. Box 1480, Los Ala-
mos, New Mexico, 87544-1480, or tele-
phone 1-888-748-1853 (toll free). The
Cerro Grande Fire Assistance site on
the World Wide Web can be accessed at
http://iwww.fema.gov/cerrogrande. In the
interest of brevity, we do not restate
the provisions of the CGFAA in most
instances. Our website has a copy of
the CGFAA and we will provide a copy
upon request.

§295.4 Organization of this part 295.

This part contains six subparts. Sub-
part A provides an overview of the
CGFAA process. Subpart B describes
the procedures for bringing a claim.
Subpart C explains what compensation
is available. Subpart D discusses the
claims evaluation process. Subpart E
explains the dispute resolution process.
Subpart F contains a glossary in which
various terms used in the rule are de-
fined.

§295.5 Overview of the claims process.

(a) The CGFAA is intended to provide
persons who suffered losses from the
Cerro Grande Fire with a simple, expe-
dited process to seek redress from the
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