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17.4 Regulatory investigations and trial- 
type proceedings. 

17.5 Context to be reflected. 
17.6 Advance notice. 
17.7 Retractions or corrections. 

AUTHORITY: 5 U.S.C. 301. 

SOURCE: 41 FR 3, Jan. 2, 1976, unless other-
wise noted. 

§ 17.1 Definition. 
Adverse information released by an 

agency means any statement or release 
by the Department or any principal op-
erating component made to the news 
media inviting public attention to an 
action or a finding by the Department 
or principal operating component of 
the Department which may adversely 
affect persons or organizations identi-
fied therein. This part does not apply 
to nor is it affected by any disclosure 
of records to the public in response to 
requests made under the Freedom of 
Information Act (Pub. L. 90–23). The 
criteria for such disclosures are set 
forth in the Department’s Public Infor-
mation Regulation (45 CFR Part 5). 

§ 17.2 Basic policy. 
All adverse information release to 

news media shall be factual in content 
and accurate in description. Dispar-
aging terminology not essential to the 
content and purpose of the publicity 
shall be avoided. 

§ 17.3 Precautions to be taken. 
The issuing organization shall take 

reasonable precautions to assure that 
information released is accurate and 
that its release fulfills an authorized 
purpose. 

§ 17.4 Regulatory investigations and 
trial-type proceedings. 

Adverse information relating to regu-
latory investigations of specifically 
identified persons or organizations or 
to pending agency trial-type pro-
ceedings shall be released only in lim-
ited circumstances in accordance with 
the criteria outlined below: 

(a) Where the Department or a prin-
cipal operating component determines 
that there is a significant risk that the 
public health or safety may be im-
paired or substantial economic harm 
may occur unless the public is notified 
immediately, it may release informa-

tion to news media as one of the means 
of notifying the affected public speed-
ily and accurately. However, where the 
Department or principal operating 
component determines that public 
harm can be avoided by immediate dis-
continuance of an offending practice, a 
respondent shall be allowed an oppor-
tunity, where feasible, to cease the 
practice (pending a legal test) in lieu of 
release of adverse information by the 
agency. 

(b) Where it is required in order to 
bring notice of pending agency adju-
dication to persons likely to desire to 
participate therein or likely to be af-
fected by that or a related adjudica-
tion, the Department or principal oper-
ating component shall rely on the news 
media to the extent necessary to pro-
vide such notice even though it may be 
adverse to a respondent. 

§ 17.5 Context to be reflected. 
The authority for and the character 

of the information shall be made clear, 
where appropriate, the release shall ex-
plain the nature of any studies per-
formed, the sources of relevant data, 
the areas in which administrative find-
ings of fact were made, and whether 
the information is based on allegations 
subject to subsequent adjudication. 

§ 17.6 Advance notice. 
Any respondent or prospective re-

spondent in an agency proceeding 
shall, if practicable and consistent 
with the nature of the proceeding, be 
given advance notice of information to 
be released about the proceeding and a 
reasonable opportunity to prepare in 
advance a response to the information 
released. 

§ 17.7 Retractions or corrections. 
Where the Assistant Secretary for 

Public Affairs finds that information 
released by the Department was mis-
leading or a misstatement of fact and 
any person named therein requests a 
retraction or correction, the Depart-
ment shall issue a retraction or correc-
tion in the same manner to all of the 
media outlets that received the origi-
nal information (or as many of them as 
is feasible). Where information shown 
to be misleading or misstatement of 
fact has been released by a principal 

VerDate Aug<31>2005 04:03 Oct 27, 2006 Jkt 208183 PO 00000 Frm 00092 Fmt 8010 Sfmt 8010 Y:\SGML\208183.XXX 208183



83 

Department of Health and Human Services § 30.2 

operating component of the Depart-
ment and any person named therein re-
quests a retraction or correction, the 
agency head shall issue a retraction or 
correction in the same manner to all of 
the media outlets that received the 
original information (or as many of 
them as is feasible). 

PART 30—CLAIMS COLLECTION 

Subpart A—General 

Sec. 
30.1 Purpose and scope. 
30.2 Definitions. 
30.3 Interagency claims. 
30.4 Other administrative proceedings. 
30.5 Other remedies. 
30.6 Property claims. 
30.7 Claims involving criminal activity or 

misconduct. 
30.8 Claims arising from GAO exceptions. 
30.9 Subdivision of claims. 
30.10 Omissions not a defense. 

Subpart B—Collection of Claims 

30.11 Collection rule. 
30.12 Notices to debtor. 
30.13 Interest, administrative costs and late 

payment penalties. 
30.14 Interest and charges pending waiver or 

review. 
30.15 Administrative offset. 
30.16 Use of credit reporting agencies. 
30.17 Contracting for collection services. 
30.18 Liquidation of collateral. 
30.19 Installment payments. 
30.20 Taxpayer information. 
30.21 Army hold-up list. 

Subpart C—Compromise of Claims 

30.22 Compromise rule. 
30.23 Exceptions. 
30.24 Inability to collect the full amount. 
30.25 Litigative probabilities. 
30.26 Cost of collecting claim. 
30.27 Enforcement policy. 
30.28 Joint and several liability. 
30.29 Further review of compromise offers. 
30.30 Restriction. 

Subpart D—Termination or Suspension of 
Collection Action 

30.31 Termination rule. 
30.32 Exceptions. 

Subpart E—Referrals to the Department of 
Justice or GAO 

30.33 Litigation. 
30.34 Claims over $20,000. 
30.35 GAO exceptions. 

AUTHORITY: Subchapter II of Chapter 37 of 
Title 31, United States Code, 5 U.S.C. 5514 
and 5 U.S.C. 552a as amended by Pub. L. 97– 
365, 96 Stat. 1749. 

SOURCE: 52 FR 264, Jan. 5, 1987, unless oth-
erwise noted. 

Subpart A—General 

§ 30.1 Purpose and scope. 

(a) This regulation prescribes stand-
ards and procedures for the officers and 
employees of the Department, includ-
ing officers and employees of the var-
ious Operating Divisions and regional 
offices of the Department, charged 
with collection and disposition of debts 
owed to the United States. 

(b) These standards and procedures 
will be applied where a statute, regula-
tion or contract does not prescribe dif-
ferent standards or procedures. The au-
thority for the regulation lies in the 
Federal Claims Collection Act of 1966, 
as amended, 31 U.S.C. 3711 and 3716– 
3718; the Federal Claims Collection 
Standards, at 4 CFR Parts 101–105; re-
lated statutes (5 U.S.C. 5512 and 5514, 5 
U.S.C. 552a) and regulations (5 CFR 
Part 550); and the common law. The 
covered activities include collecting 
claims in any amount; compromising 
claims, or suspending or terminating 
collection of claims that do not exceed 
$20,000, exclusive of interest and 
charges; and referring debts that can-
not be disposed of by the Department 
to the Department of Justice or to the 
General Accounting Office for further 
administrative action or litigation. 
Further guidance may be found in the 
Departmental General Administration 
Manual, Personnel Manual, Accounting 
Manual and Grants Administration 
Manual, and any other manuals which 
may be issued by each Operating Divi-
sion, office, or program. 

§ 30.2 Definitions. 

In this part, unless the context oth-
erwise requires— 

Amounts payable under the Social Secu-
rity Act means payments by the Depart-
ment to beneficiaries, providers, inter-
mediaries, physicians, suppliers, car-
riers, States, or other contractors or 
grantees under a Social Security Act 
program, including: Title I (Grants to 
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