§520.6

§520.6 Retrieval of information.

(@) General. Tariffs systems shall
present retrievers with the ability to:

(1) Search for commonly understood
tariff objects (e.g., commodities, ori-
gins, destinations, etc.) without re-
stricting such search to a specific tar-
iff;

(2) Search a tariff for a rate on the
basis of origin, destination and com-
modity;

(3) Employ a tariff selection option;
or

(4) Select an object group (e.g., rules,
locations, groups, etc.) within a par-
ticular tariff.

(b) Search capability. Tariffs shall pro-
vide the capability to search for tariff
matter by non-case sensitive text
search. Text search matches for com-
modity descriptions should result in a
commodity or commodity index list.

(c) Commodities and TRIs. Retriever
selection of a specific commodity from
a commodity index list shall display
the commodity description and provide
an option for searching for a rate (e.g.,
on the basis of origin/destination) or a
TRI list, if multiple TRIs are in effect
for the commodity.

(d) Object groups. Retriever selection
of a specific object group shall result in
a list of the objects within the group or
present a text search mechanism to
allow location of an object within the
group. For example, selection of the
rules object group would present a list
of the rules or a text search mechanism
for locating specific terms or phrases
within the rules.

(e) Basic ocean freight. The minimum
rate display for tariffs shall consist of
the basic ocean freight rate and a list
of all assessorial charges that apply for
the retriever-entered shipment param-
eters. If other rules or charges may be
applicable to a shipment under certain
circumstances, the tariff shall so indi-
cate.

(f) Displays. All displays of individual
tariff matter shall include the publica-
tion date, effective date, amendment
code (as contained in appendix A of
this part) and object name or number.
When applicable, a thru date or expira-
tion date shall also be displayed. Use of
““S”” as an amendment code shall be ac-
companied by a Commission issued spe-
cial use number.
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§520.7 Tariff limitations.

(a) General. Tariffs published pursu-
ant to this part shall:

(1) Be clear and definite;

(2) Use English as the primary tex-
tual language;

(3) Not contain cross-references to
any other rate tariffs, except:

(i) A tariff of general applicability
maintained by that same carrier or
conference,

(if) The individual tariffs of members
of a non-conference agreement to enter
into time/volume rates may cross-ref-
erence the tariffs of other members for
purposes of said time/volume rates, and

(iii) Multiple common tariffs of a
conference agreement to enter into
time/volume rates may cross-reference
their own multiple conference tariffs
for purposes of said time/volume rates;
and

(4) Not duplicate or conflict with any
other tariff publication.

(b) Notice of cancellation. Carriers and
conferences shall inform BTA, in writ-
ing, whenever a tariff is canceled and
the effective date of that cancellation.

(c) Applicable rates. The rates,
charges, and rules applicable to any
given shipment shall be those in effect
on the date the cargo is received by the
common carrier or its agent including
originating carriers in the case of rates
for through transportation.

(d) Minimum quantity rates. When two
or more TRIs are stated for the same
commodity over the same route and
under similar conditions, and the appli-
cation is dependent upon the quantity
of the commodity shipped, the total
freight charges assessed against the
shipment may not exceed the total
charges computed for a larger quan-
tity, if the TRI specifying a required
minimum quantity (either weight or
measurement; per container or in con-
tainers) will be applicable to the con-
tents of the container(s), and if the
minimum set forth is met or exceeded.
At the shipper’s option, a quantity less
than the minimum level may be
freighted at the lower TRI if the
weight or measurement declared for
rating purposes is increased to the
minimum level.

(e) Green salted hides. The shipping
weight for green salted hides shall be
either a scale weight or a scale weight
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minus a deduction, which amount and
method of computation are specified in
the commodity description. The ship-
per must furnish the carrier a weight
certificate or dock receipt from an in-
land common carrier for each shipment
at or before the time the shipment is
tendered for ocean transportation.

(f) Conference situations. (1) New mem-
bers of a conference shall cancel any
independent tariffs applicable to the
trades served by the conference, within
ninety (90) days of membership in the
conference. Individual conference
members may publish their own sepa-
rate open rate tariffs. Admission to the
conference may be effective on the date
notice is published in the conference
tariff.

(2) New conference agreements have
ninety (90) days within which to pub-
lish a new tariff.

(g) Overcharge claims. (1) No tariff
may limit the filing of overcharge
claims with a common carrier to a pe-
riod of less than three (3) years from
the accrual of the cause of action.

(2) The acceptance of any overcharge
claim may not be conditioned upon the
payment of a fee or charge.

(3) No tariff may require that over-
charge claims based on alleged errors
in weight, measurement or description
of cargo be filed before the cargo has
left the custody of the common carrier.

(h) Returned cargo. When a carrier or
conference offers the return shipment
of refused, damaged or rejected ship-
ments, or exhibits at trade fairs, shows
or expositions, to port of origin at the
TRI assessed on the original move-
ment, and such TRI is lower than the
prevailing TRI:

(1) The return shipment must occur
within one (1) year;

(2) The return movement must be
made over the line of the same com-
mon carrier performing the original
movement, except in the use of a con-
ference tariff, where return may be
made by any member line when the
original shipment was carried under
the conference tariff; and

(3) A copy of the original bill of lad-
ing showing the rate assessed must be
presented to the return common car-
rier.

[64 FR 11225, Mar. 8, 1999, as amended at 67
FR 39860, June 11, 2002]

§520.9

§520.8 Effective dates.

(a) General. (1) No new or initial rate,
charge, or change in an existing rate,
that results in an increased cost to a
shipper may become effective earlier
than thirty (30) calendar days after
publication.

(2) An amendment which deletes a
specific commodity and applicable rate
from a tariff, thereby resulting in a
higher ‘‘cargo n.o.s.” or similar general
cargo rate, is a rate increase requiring
a 30-day notice period.

(3) Rates for the transportation of
cargo for the U.S. Department of De-
fense may be effective upon publica-
tion.

(4) Changes in rates, charges, rules,
regulations or other tariff provisions
resulting in a decrease Iin cost to a
shipper may become effective upon
publication.

(b) Amendments. The following
amendments may take effect upon pub-
lication:

(1) Those resulting in no change in
cost to a shipper;

(2) The canceling of a tariff due to
cessation of all service by the carrier
between the ports or points covered by
the tariff;

(3) The addition of a port or point to
a previously existing origin or destina-
tion grouping; or

(4) Changes in charges for terminal
services, canal tolls, additional
charges, or other provisions not under
the control of the common carriers or
conferences, which merely acts as a
collection agent for such charges and
the agency making such changes does
so without notifying the tariff owner.

(c) Controlled carriers. Published rates
by or for controlled carriers shall be
governed by the procedures set forth in
part 565 of this chapter.

§520.9 Access to tariffs.

(a) Methods to access. Carriers and
conferences shall provide access to
their published tariffs, via a personal
computer (““PC”’), by:

(1) Dial-up connection via public
switched telephone networks
(““PSTN™); or

(2) The Internet (Web) by:

(i) Web browser; or

(ii) Telnet session.
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