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§ 510.7 General or special orders. 
The NHTSA may require by the 

issuance of general or special orders 
any person, sole proprietorship, part-
nership, corporation, or other entity to 
file with the NHTSA, in such form as 
NHTSA may prescribe, periodic or spe-
cial reports or answers in writing to 
specific questions. The responses to 
general or special orders will provide 
NHTSA with such information as it 
may require, including, but not limited 
to, information relating to the organi-
zation of that person, sole proprietor-
ship, partnership, corporation, or other 
entity, its business, conduct, practices, 
management, and relation to any other 
person or entity. General or special or-
ders which are required to be answered 
under oath are issued by the Chief 
Counsel. Any general or special order 
issued under this section contains the 
information specified in § 510.3(b). Re-
ports and answers filed in response to 
general or special orders must be made 
under oath, or otherwise, as NHTSA 
may prescribe. 

§ 510.8 Written requests for the pro-
duction of documents and things. 

The NHTSA may, by the issuance of 
a written request for the production of 
documents and things, require any per-
son, sole proprietorship, partnership, 
corporation, or other entity to produce 
documents or things. A written request 
for the production of documents and 
things may be issued alone, or as a part 
of a general or special order issued 
under § 510.7. Written requests for the 
production of documents and things 
are issued by the Chief Counsel. Any 
written request for the production of 
documents and things issued under this 
section shall contain the information 
specified in § 510.3(b). 

§ 510.9 Motions to modify, limit, or 
quash process. 

(a)(1) Any person, sole proprietorship, 
partnership, corporation, or other enti-
ty served with a subpoena issued under 
§ 510.4 may file with the Deputy Admin-
istrator a motion to modify, limit, or 
quash that subpoena. If there is no 
Deputy Administrator, or the Deputy 
Administrator is not available, such 
motions shall be filed with and decided 
by the Associate Administrator for Ad-

ministration. A motion to modify, 
limit, or quash must be filed not later 
than 15 days after the service of the 
process or five days before the return 
date specified in the process, whichever 
is earlier, except that, if the process is 
served within five days of its return 
date, such motion may be filed at any 
time before the return date. Any mo-
tion must set forth the grounds and 
theories of why and how the party be-
lieves the process should be modified, 
limited, or quashed and must contain 
all facts and arguments which support 
those grounds and theories. 

(2) The Deputy Administrator may, 
upon receiving a motion filed pursuant 
to paragraph (a)(1) of this section: 

(i) Deny the motion; 
(ii) Modify the return date of the sub-

poena; 
(iii) Modify, limit or quash the sub-

poena; 
(iv) Condition granting the motion 

upon certain requirements; or 
(v) Take any other action he or she 

believes to be appropriate in the cir-
cumstances. 

(3) The Office of the Deputy Adminis-
trator serves the decision on the mo-
tion on the moving party or the coun-
sel or representative of the moving 
party. This service may be made by 
personal service, by registered or cer-
tified mail, or by reading a copy of the 
decision to the moving party or the 
counsel or representative of the mov-
ing party. 

(4) A denial of any motion properly 
filed under this section shall be in writ-
ing, and shall contain a brief statement 
of the facts involved and the conclu-
sions drawn from those facts by the 
Deputy Administrator. 

(b) The Deputy Administrator’s deci-
sion on the motion to modify, limit, or 
quash, filed under paragraph (a) of this 
section is not subject to reconsider-
ation by NHTSA. 

§ 510.10 Supplementation of responses 
to process. 

(a) A person, sole proprietorship, 
partnership, corporation, or other enti-
ty which has provided NHTSA with in-
formation under this part, which infor-
mation was complete and accurate at 
the time the information was given to 
NHTSA, is not required to supplement 
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that information in the light of after 
acquired information, except: 

(1) The person or entity to whom the 
process is addressed shall supplement 
the response with respect to any ques-
tion directly addressed to the identity 
and location of persons having knowl-
edge of information obtainable under 
this part. 

(2) The person or entity to whom the 
process is addressed shall seasonably 
amend a prior response if that person 
or entity obtains information upon the 
basis of which the person or entity 
knows that the response was incorrect 
when made or the person or entity 
knows that the response, though cor-
rect when made, is no longer true and 
the circumstances are such that a fail-
ure to amend the response is in sub-
stance a knowing concealment. 

(b) The requirement to supplement 
information set forth in paragraph (a) 
of this section terminates when: 

(1) The compulsory process stated 
that it was issued in connection with a 
contemplated rulemaking action, and a 
final rule is issued on that subject or a 
notice is issued announcing that the 
rulemaking action has been suspended 
or terminated. 

(2) The compulsory process stated 
that it was issued in connection with 
an enforcement investigation, and the 
investigation is closed. 

(3) The compulsory process does not 
state that it is issued in connection 
with a specific rulemaking action or 
enforcement investigation, and 18 
months have passed since the date of 
the original response. 

(c) This section in no way limits 
NHTSA’s authority to obtain supple-
mental information by specific de-
mands through the means specified in 
§ 510.3. 

§ 510.11 Fees. 

Any person compelled to appear in 
person in response to a subpoena issued 
under this part at an information gath-
ering hearing or an administrative dep-
osition is paid the same attendance and 
mileage fees as are paid witnesses in 
the courts of the United States, in ac-
cordance with title 28, U.S.C., section 
1821. 

§ 510.12 Remedies for failure to comply 
with compulsory process. 

Any failure to comply with compul-
sory process authorized by law and 
issued under this part is a violation of 
this part. In the event of such failure 
to comply, NHTSA may take appro-
priate action pursuant to the authority 
conferred by the National Traffic and 
Motor Vehicle Safety Act or the Motor 
Vehicle Information and Cost Savings 
Act, as appropriate, including institu-
tion of judicial proceedings to enforce 
the order and to collect civil penalties. 

PART 511—ADJUDICATIVE 
PROCEDURES 

Subpart A—Scope of Rules; Nature of 
Adjudicative Proceedings, Definitions 

Sec. 
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Subpart B—Pleadings; Form; Execution; 
Service of Documents 

511.11 Commencement of proceedings. 
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511.13 Amendments and supplemental plead-
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511.15 Time. 
511.16 Service. 
511.17 Public participation. 
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Subpart C—Prehearing Procedures; Mo-
tions; Interlocutory Appeals; Summary 
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511.23 Motions. 
511.24 Interlocutory appeals. 
511.25 Summary decision and order. 
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Subpart D—Discovery; Compulsory Process 

511.31 General provisions governing dis-
covery. 
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