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§1301.1 General provisions.

(a) This subpart contains the rules
that TVA follows in processing re-
quests for records under the Freedom
of Information Act (FOIA), 5 U.S.C. 552.
These rules should be read together
with the FOIA, which provides addi-
tional information about access to
records maintained by TVA. Requests
made by individuals for records about
themselves under the Privacy Act of
1974, 5 U.S.C. 552a, which are processed
under subpart B of this part, are proc-
essed under this subpart also. Informa-
tion routinely provided to the public as
part of a regular TVA activity (for ex-
ample, press releases) may be provided
to the public without the need for a
FOIA request under this subpart. As a
matter of policy, TVA makes discre-
tionary disclosures of records or infor-
mation exempt from disclosure under
the FOIA whenever disclosure would
not foreseeably harm an interest pro-
tected by a FOIA exemption, but this
policy does not create any right en-
forceable in court.

(b) Nothing in this subpart shall be
construed to entitle any person, as of
right, to any service or to the disclo-
sure of any record to which such person
is not entitled under the FOIA.

§1301.2 Public reading rooms.

TVA maintains a public electronic
reading room through its Web site at
hitp://www.tva.gov. This electronic
reading room contains the records that
the FOIA requires to be made regularly
available for public inspection and
copying. Paper copies of documents ac-
cessible through TVA’s reading room
are available upon request from the

§1301.3

TVA Research Library at 400 W. Sum-
mit Hill Drive, Knoxville, Tennessee
37902-1499, and 1101 Market Street,
Chattanooga, Tennessee 37402-2801.
Each TVA organization is responsible
for determining which of the records it
generates are required to be made
available in this way and for ensuring
that those records are available in
TVA’s reading room. TVA’s FOIA Offi-
cer will maintain a current subject-
matter index of TVA’s reading room
records.The index is identified as the
Reading Room Table of Contents on
TVA’s Web site and will be updated
regularly, at least quarterly, with re-
spect to newly included records.

[68 FR 28710, May 27, 2003]

§1301.3 Requirements for making re-
quests.

(a) How made and addressed. You may
make a request for records of TVA by
writing to the Tennessee Valley Au-
thority, FOIA Officer, 400 W. Summit
Hill Drive (ET 5D), Knoxville, Ten-
nessee 37902-1499. You may find TVA’s
“Guide to Information About TVA’—
which is available electronically at
TVA’s World Wide Web site, and is
available in paper form as well—helpful
in making your request. For additional
information about the FOIA, you may
refer directly to the statute. If you are
making a request for records about
yourself, see Subpart B Privacy Act for
additional requirements. If you are
making a request for records about an-
other individual, either a written au-
thorization signed by that individual
permitting disclosure of those records
to you or proof that that individual is
deceased (for example, a copy of a
death certificate or an obituary) will
help the processing of your request.
Your request will be considered re-
ceived as of the date it is received by
the FOIA Officer. For the quickest pos-
sible handling, you should mark both
your request letter and the envelope
“Freedom of Information Act Re-
quest.”

(b) Descriptions of records sought. You
must describe the records that you
seek in enough detail to enable TVA
personnel to locate them with a rea-
sonable amount of effort. Whenever
possible, your request should include
specific information about each record
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§1301.4

sought, such as the date, title or name,
author, recipient, and subject matter
of the record. If known, you should in-
clude any file designations or descrip-
tions for the records that you want. As
a general rule, the more specific you
are about the records or type of records
that you want, the more likely TVA
will be able to locate those records in
response to your request. If TVA deter-
mines that your request does not rea-
sonably describe records, it shall tell
you either what additional information
is needed or why your request is other-
wise insufficient. TVA shall also give
you an opportunity to discuss your re-
quest so that you may modify it to
meet the requirements of this section.
If your request does not reasonably de-
scribe the records you seek, the agen-
cy’s response to your request may be
delayed.

(c) Agreement to pay fees. If you make
a FOIA request, it shall be considered
an agreement by you to pay all appli-
cable fees charged under §1301.11, up to
$25.00, unless you seek a waiver of fees.
TVA’s FOIA Officer will confirm this
agreement in an acknowledgement let-
ter. When making a request, you may
specify a willingness to pay a greater
or lesser amount.

[64 FR 4044, Jan. 27, 1999, as amended at 65
FR 16513, Mar. 29, 2000]

§1301.4 Responsibility for responding
to requests.

(a) TVA’s FOIA Officer, or the FOIA
Officer’s designee, is responsible for re-
sponding to all FOIA requests. In de-
termining which records are responsive
to a request, TVA will ordinarily in-
clude only records in its possession as
of the date it begins its search for
them. If any other date is used, the
FOIA Officer shall inform the requester
of that date.

(b) Authority to grant or deny requests.
TVA’s FOIA Officer, or the FOIA Offi-
cer’s designee, is authorized to grant or
deny any request for a TVA record.

(c) Consultations and referrals. When
the FOIA Officer receives a request for
a record in TVA’s possession, the FOIA
Officer shall determine whether an-
other agency of the Federal Govern-
ment is better able to determine
whether the record is exempt from dis-
closure under the FOIA and, if so,
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whether it should be disclosed as a
matter of administrative discretion. If
the FOIA Officer determines that TVA
is not best able to process the record,
the FOIA Officer shall either:

(1) Respond to the request regarding
that record, after consulting with the
agency best able to determine whether
to disclose it and with any other agen-
cy that has a substantial interest in it;
or

(2) Refer the responsibility for re-
sponding to the request regarding that
record to the agency that originated
the record (but only if that agency is
subject to the FOIA). Ordinarily, the
agency that originated a record will be
presumed to be best able to determine
whether to disclose it.

(d) Notice of referral. Whenever TVA
refers all or any part of the responsi-
bility for responding to a request to an-
other agency, it ordinarily shall notify
the requester of the referral and inform
the requester of the name of each agen-
cy to which the request has been re-
ferred and of the part of the request
that has been referred.

(e) Timing of responses to consultations
and referrals. All consultations and re-
ferrals will be handled according to the
date the FOIA request initially was re-
ceived by the FOIA Officer, not any
later date.

(f) Agreements regarding consultations
and referrals. TVA may make agree-
ments with other agencies to eliminate
the need for consultations or referrals
for particular types of records.

[64 FR 4044, Jan. 27, 1999, as amended at 68
FR 4700, Jan. 30, 2003]

§1301.5 Timing of responses to re-
quests.

(a) In general, TVA ordinarily shall
respond to requests according to their
order of receipt and placement in an
appropriate processing track, as fol-
lows:

(b) Multi-track processing procedures.
TVA has established three tracks for
handling requests and the track to
which a request is assigned will depend
on the nature of the request and the es-
timated processing time, including a
consideration of the number of pages
involved. If TVA places a request in a
track other than Track 1, it will advise
requesters of the limits of its faster
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