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(B) Number of transmission service re-
quests withdrawn from the Responsible Par-
ty’s facilities study queue during the report-
ing quarter more than 60 days after the Re-
sponsible Party received the executed facili-
ties study agreement, and

(C) Mean time (in days), for all trans-
mission service requests withdrawn from the
Responsible Party’s facilities study queue
during the reporting quarter, from the date
the Responsible Party received the executed
facilities study agreement to date when re-
quest was withdrawn from the Responsible
Party’s facilities study queue.

(2) The Responsible Party is required to
post the measures in paragraph (h)(1)@{)
through paragraph (h)(1)(vi) of this section
for each calendar quarter within 15 days of
the end of the calendar quarter. The Respon-
sible Party will keep the quarterly measures
posted on OASIS for three calendar years.

(3) The Responsible Party will be required
to post on OASIS the measures in paragraph
(h)(3)(i) through paragraph (h)(3)(iv) of this
section in the event the Responsible Party,
for two consecutive calendar quarters, com-
pletes more than twenty (20) percent of the
studies associated with requests for trans-
mission service from entities that are not
Affiliates of the Responsible Party more
than sixty (60) days after the Responsible
Party delivers the appropriate study agree-
ment. The Responsible Party will have to
post the measures in paragraph (h)(3)(1)
through paragraph (h)(3)(iv) of this section
until it processes at least ninety (90) percent
of all studies within 60 days after it has re-
ceived the appropriate executed study agree-
ment. For the purposes of calculating the
percent of studies completed more than sixty
(60) days after the Responsible Party delivers
the appropriate study agreement, the Re-
sponsible Party should aggregate all system
impact studies and facilities studies that it
completes during the reporting quarter. The
Responsible Party must calculate and post
the measures in paragraph (h)(3)(i) through
paragraph (h)(3)(iv) of this section separately
for requests for short-term firm point-to-
point transmission service, long-term firm
point-to-point transmission service, and re-
quests to designate a new network resource
and must be calculated and posted sepa-
rately for transmission service requests from
Affiliates and transmission service requests
from Transmission Customers who are not
Affiliates.

(i) Mean, across all system impact studies
the Responsible Party completes during the
reporting quarter, of the employee-hours ex-
pended per system impact study the Respon-
sible Party completes during reporting pe-
riod;

(ii) Mean, across all facilities studies the
Responsible Party completes during the re-
porting quarter, of the employee-hours ex-
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pended per facilities study the Responsible
Party completes during reporting period;

(iii) The number of employees the Respon-
sible Party has assigned to process system
impact studies;

(iv) The number of employees the Respon-
sible Party has assigned to process facilities
studies.

(4) The Responsible Party is required to
post the measures in paragraph (h)(3)@)
through paragraph (h)(3)(iv) of this section
for each calendar quarter within 15 days of
the end of the calendar quarter. The Respon-
sible Party will keep the quarterly measures
posted on OASIS for five calendar years.

(i) Posting data related to grants and denials
of service. The Responsible Party is required
to post data each month listing, by path or
flowgate, the number of transmission service
requests that have been accepted and the
number of transmission service requests that
have been denied during the prior month.
This posting must distinguish between the
length of the service request (e.g., short-term
or long-term requests) and between the type
of service requested (e.g., firm point-to-
point, non-firm point-to-point or network
service). The posted data must show:

(1) The number of non-Affiliate requests
for transmission service that have been re-
jected,

(2) The total number of non-Affiliate re-
quests for transmission service that have
been made,

(3) The number of Affiliate requests for
transmission service that have been rejected,
and

(4) The total number of Affiliate requests
for transmission service that have been
made.

(j) Posting redispatch data.

(1) The Transmission Provider must allow
the posting on OASIS of any third party
offer to relieve a specified congested trans-
mission facility.

(2) The Transmission Provider must post
on OASIS (i) its monthly average cost of
planning and reliability redispatch, for
which it invoices customers, at each internal
transmission facility or interface over which
it provides redispatch service and (ii) a high
and low redispatch cost for the month for
each of these same transmission facilities.
The transmission provider must post this
data on OASIS as soon as practical after the
end of each month, but no later than when it
sends invoices to transmission customers for
redispatch-related services.

§387.7 Auditing Transmission Service
Information.

(a) All OASIS database transactions,
except other transmission-related com-
munications provided for under
§37.6(2)(2), must be stored, dated, and
time stamped.
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(b) Audit data must remain available
for download on the OASIS for 90 days,
except ATC/TTC postings that must re-
main available for download on the
OASIS for 20 days. The audit data are
to be retained and made available upon
request for download for three years
from the date when they are first post-
ed in the same electronic form as used
when they originally were posted on
the OASIS.

[Order 889, 61 FR 21764, May 10, 1996, as
amended by Order 889-A, 62 FR 12504, Mar. 14,
1997]

EFFECTIVE DATE NOTE: At 72 FR 12496, Mar.
15, 2007, §37.7 was amended by revising para-
graph (b), effective May 14, 2007. For the con-
venience of the user, the revised text is set
forth as follows:

§37.7 Auditing Transmission Service Infor-
mation.

* * * * *

(b) Audit data must remain available for
download on the OASIS for 90 days, except
ATC/TTC postings that must remain avail-
able for download on the OASIS for 20 days.
The audit data are to be retained and made
available upon request for download for five
years from the date when they are first post-
ed in the same electronic form as used when
they originally were posted on the OASIS.

§37.8 Obligations of OASIS users.

Each OASIS user must notify the Re-
sponsible Party one month in advance
of initiating a significant amount of
automated queries. The OASIS user
must also notify the Responsible Party
one month in advance of expected sig-
nificant increases in the volume of
automated queries.

[Order 605, 64 FR 34124, June 25, 1999]

PART  38—BUSINESS  PRACTICE
STANDARDS AND COMMUNICA-
TION PROTOCOLS FOR PUBLIC
UTILITIES
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§38.1 Applicability.

This part applies to any public util-
ity that owns, operates, or controls fa-
cilities used for the transmission of
electric energy in interstate commerce
and to any non-public utility that
seeks voluntary compliance with juris-
dictional transmission tariff reci-
procity conditions.

§38.2 Incorporation by reference of
North American Energy Standards
Board Wholesale Electric Quadrant
standards.

(a) All entities to which §38.1 is ap-
plicable must comply with the fol-
lowing business practice and electronic
communication standards promulgated
by the North American Energy Stand-
ards Board Wholesale Electric Quad-
rant, which are incorporated herein by
reference:

(1) Business Practices for Open Ac-
cess Same-Time Information Systems
(OASIS) (WEQ-001, Version 000, Janu-
ary 15, 2005, with minor corrections ap-
plied March 25, 2005, and additional
numbering added October 3, 2005) with
the exception of Standards 001-0.1, 001-
0.9 through 001-0.13, 001-1.0 through 001-
1.8, and 001-9.7.

(2) Business Practices for Open Ac-
cess Same-Time Information Systems
(OASIS) Standards & Communication
Protocols (WEQ-002, Version 000, Janu-
ary 15, 2005, with minor corrections ap-
plied March 25, 2005, and additional
numbering added October 3, 2005);

(3) Open Access Same-Time Informa-
tion Systems (OASIS) Data Dictionary
(WEQ-003, Version 000, January 15, 2005,
with minor corrections applied March
25, 2005, and additional numbering
added October 3, 2005);

(4) Coordinate Interchange (WEQ-004,
Version 000, January 15, 2005, with
minor corrections applied March 25,
2005, and additional numbering added
October 3, 2005);

(5) Area Control Error (ACE) Equa-
tion Special Cases (WEQ-005, Version
000, January 15, 2005, with minor cor-
rections applied March 25, 2005, and ad-
ditional numbering added October 3,
2005);

(6) Manual Time Error Correction
(WEQ-006, Version 000, January 15, 2005,
with minor corrections applied March
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