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(2) Have CMS coverage for all trans-
portation systems serving NPS facili-
ties that meet minimum CMS needs 
criteria, as appropriate, funded 
through the FLHP. 

(b) The NPS shall consider the re-
sults of the CMS when selecting con-
gestion mitigation strategies that are 
the most time efficient and cost effec-
tive and that add value (protection/re-
juvenation of resources, improved vis-
itor experience) to the park and adja-
cent communities. 

(c) In addition to the requirements 
provided in § 970.204, the CMS must 
meet the following requirements: 

(1) For those NPS transportation sys-
tems that require a CMS, in both met-
ropolitan and non-metropolitan areas, 
consideration shall be given to strate-
gies that promote alternative transpor-
tation systems, reduce private auto-
mobile travel, and best integrate pri-
vate automobile travel with other 
transportation modes. 

(2) For portions of the NPS transpor-
tation system within transportation 
management areas (TMAs), the NPS 
transportation planning process shall 
include a CMS that meets the require-
ments of this section. By agreement 
between the TMA and the NPS, the 
TMA’s CMS coverage may include the 
transportation systems serving NPS fa-
cilities, as appropriate. Through this 
agreement(s), the NPS may meet the 
requirements of this section. 

(3) If congestion exists at a NPS fa-
cility within the boundaries of a TMA, 
and the TMA’s CMS does not provide 
coverage of the portions of the NPS 
transportation facilities experiencing 
congestion, the NPS shall develop a 
separate CMS to cover those facilities. 
Approaches may include the use of al-
ternate mode studies and implementa-
tion plans as components of the CMS. 

(4) A CMS will: 
(i) Identify and document measures 

for congestion (e.g., level of service); 
(ii) Identify the causes of congestion; 
(iii) Include processes for evaluating 

the cost and effectiveness of alter-
native strategies; 

(iv) Identify the anticipated benefits 
of appropriate alternative traditional 
and nontraditional congestion manage-
ment strategies; 

(v) Determine methods to monitor 
and evaluate the performance of the 
multi-modal transportation system; 
and 

(vi) Appropriately consider strate-
gies, or combinations of strategies for 
each area, such as: 

(A) Transportation demand manage-
ment measures; 

(B) Traffic operational improve-
ments; 

(C) Public transportation improve-
ments; 

(D) ITS technologies; and 
(E) Additional system capacity. 

PART 971—FOREST SERVICE 
MANAGEMENT SYSTEMS 

Subpart A—Definitions 

Sec. 
971.100 Purpose. 
971.102 Applicability. 
971.104 Definitions. 

Subpart B—Forest Highway Program 
Management Systems 

971.200 Purpose. 
971.202 Applicability. 
971.204 Management systems requirements. 
971.206 Funds for establishment, develop-

ment, and implementation of the sys-
tems. 

971.208 Federal lands pavement manage-
ment system (PMS). 

971.210 Federal lands bridge management 
system (BMS). 

971.212 Federal lands safety management 
system (SMS). 

971.214 Federal lands congestion manage-
ment system (CMS). 

AUTHORITY: 23 U.S.C. 204, 315; 42 U.S.C. 7410 
et seq.; 49 CFR 1.48. 

SOURCE: 69 FR 9480, Feb. 27, 2004, unless 
otherwise noted. 

Subpart A—Definitions 

§ 971.100 Purpose. 

The purpose of this subpart is to pro-
vide definitions for terms used in this 
part. 

§ 971.102 Applicability. 

The definitions in this subpart are 
applicable to this part, except as other-
wise provided. 
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