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shall be conspicuously posted in the
gaming operation.

(7) Credit withdrawal. The customer
shall present their account access card
to a cashier to withdraw their credits.
The cashier shall perform the fol-
lowing:

(i) Scan the account access card,;

(if) Request the customer to enter
their PIN, if the PIN was selected by
the customer;

(iii) The cashier shall ascertain the
amount the customer wishes to with-
draw and enter the amount into the
computer;

(iv) A multi-part withdrawal slip
shall be generated by the point of sale
receipt printer. The cashier shall direct
the customer to sign the withdrawal
slip;

(v) The cashier shall verify that the
account access card and the customer
match by:

(A) Comparing the customer to image
on the computer screen;

(B) Comparing the customer to image
on customer’s picture ID; or

(C) Comparing the customer signa-
ture on the withdrawal slip to signa-
ture on the computer screen.

(vi) The cashier shall verify the cus-
tomer’s balance before completing the
transaction. The cashier shall pay the
customer the appropriate amount,
issue the customer the original with-
drawal slip and return the account ac-
cess card to the customer;

(vii) The copy of the withdrawal slip
shall be placed in the cash drawer. All
account transactions shall be accu-
rately tracked by the account server
computer system. The copy of the
withdrawal slip shall be forwarded to
the accounting department at the end
of the gaming day; and

(viii) In the event the imaging func-
tion is temporarily disabled, customers
shall be required to provide positive ID
for cash withdrawal transactions at the
cashier stations.

(p) Smart cards. All smart cards (i.e.,
cards that possess the means to elec-
tronically store and retrieve data) that
maintain the only source of account
data are prohibited.

[67 FR 43400, June 27, 2002, as amended at 70
FR 23021, May 4, 2005; 70 FR 47106, Aug. 12,
2005; 71 FR 27392, May 11, 2006]
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§542.14 What are the minimum inter-
nal control standards for the cage?

(a) Computer applications. For any
computer applications utilized, alter-
nate documentation and/or procedures
that provide at least the level of con-
trol described by the standards in this
section, as approved by the Tribal gam-
ing regulatory authority, will be ac-
ceptable.

(b) Personal checks, cashier’s checks,
payroll checks, and counter checks. (1) If
personal checks, cashier’s checks, pay-
roll checks, or counter checks are
cashed at the cage, the Tribal gaming
regulatory authority, or the gaming
operation as approved by the Tribal
gaming regulatory authority, shall es-
tablish and the gaming operation shall
comply with appropriate controls for
purposes of security and integrity.

(2) The Tribal gaming regulatory au-
thority, or the gaming operation as ap-
proved by the Tribal gaming regu-
latory authority, shall establish and
the gaming operation shall comply
with procedures for the acceptance of
personal checks, collecting and record-
ing checks returned to the gaming op-
eration after deposit, re-deposit, and
write-off authorization.

(3) When counter checks are issued,
the following shall be included on the
check:

(i) The customer’s name and signa-
ture;

(ii) The dollar amount of the counter
check (both alpha and numeric);

(iii) Customer’s bank name and bank
account number;

(iv) Date of issuance; and

(v) Signature or initials of the person
approving the counter check trans-
action.

(4) When traveler’'s checks or other
guaranteed drafts such as cashier’s
checks are presented, the cashier shall
comply with the examination and doc-
umentation procedures as required by
the issuer.

(c) Customer deposited funds. If a gam-
ing operation permits a customer to
deposit funds with the gaming oper-
ation at the cage, the following stand-
ards shall apply.

(1) The receipt or withdrawal of a
customer deposit shall be evidenced by
at least a two-part document with one
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copy going to the customer and one
copy remaining in the cage file.

(2) The multi-part receipt shall con-
tain the following information:

(i) Same receipt number on all cop-
ies;

(ii) Customer’s name and signature;

(iii) Date of receipt and withdrawal,

(iv) Dollar amount of deposit/with-
drawal; and

(v) Nature of deposit (cash, check,
chips); however,

(vi) Provided all of the information
in paragraph (c)(2)(i) through (v) is
available, the only required informa-
tion for all copies of the receipt is the
receipt number.

(3) The Tribal gaming regulatory au-
thority, or the gaming operation as ap-
proved by the Tribal gaming regu-
latory authority, shall establish and
the gaming operation shall comply
with procedures that:

(i) Maintain a detailed record by cus-
tomer name and date of all funds on de-
posit;

(ii) Maintain a current balance of all
customer cash deposits that are in the
cage/vault inventory or accountability;
and

(iii) Reconcile this current balance
with the deposits and withdrawals at
least daily.

(4) The gaming operation, as ap-
proved by the Tribal gaming regu-
latory authority, shall describe the se-
quence of the required signatures at-
testing to the accuracy of the informa-
tion contained on the customer deposit
or withdrawal form ensuring that the
form is signed by the cashier.

(5) All customer deposits and with-
drawal transactions at the cage shall
be recorded on a cage accountability
form on a per-shift basis.

(6) Only cash, cash equivalents, chips,
and tokens shall be accepted from cus-
tomers for the purpose of a customer
deposit.

(7) The Tribal gaming regulatory au-
thority, or the gaming operation as ap-
proved by the Tribal gaming regu-
latory authority, shall establish and
the gaming operation shall comply
with procedures that verify the cus-
tomer’s identity, including photo iden-
tification.

(8) A file for customers shall be pre-
pared prior to acceptance of a deposit.

25 CFR Ch. lll (4-1-07 Edition)

(d) Cage and vault accountability
standards. (1) All transactions that flow
through the cage shall be summarized
on a cage accountability form on a per
shift basis and shall be supported by
documentation.

(2) The cage and vault (including coin
room) inventories shall be counted by
the oncoming and outgoing cashiers.
These employees shall make individual
counts for comparison for accuracy and
maintenance of individual account-
ability. Such counts shall be recorded
at the end of each shift during which
activity took place. All discrepancies
shall be noted and investigated.
Unverified transfers of cash and/or cash
equivalents are prohibited.

(3) The Tribal gaming regulatory au-
thority, or the gaming operation as ap-
proved by the Tribal gaming regu-
latory authority, shall establish and
the gaming operation shall comply
with a minimum bankroll formula to
ensure the gaming operation maintains
cash or cash equivalents (on hand and
in the bank, if readily accessible) in an
amount sufficient to satisfy obliga-
tions to the gaming operation’s cus-
tomers as they are incurred. A sug-
gested bankroll formula will be pro-
vided by the Commission upon request.

(e) Chip and token standards. The
Tribal gaming regulatory authority, or
the gaming operation as approved by
the Tribal gaming regulatory author-
ity, shall establish and the gaming op-
eration shall comply with procedures
for the receipt, inventory, storage, and
destruction of gaming chips and to-
kens.

(f) Coupon standards. Any program for
the exchange of coupons for chips, to-
kens, and/or another coupon program
shall be approved by the Tribal gaming
regulatory authority prior to imple-
mentation. If approved, the gaming op-
eration shall establish and comply with
procedures that account for and con-
trol such programs.

(g) Accounting/auditing standards. (1)
The cage accountability shall be rec-
onciled to the general ledger at least
monthly.

(2) A trial balance of gaming oper-
ation accounts receivable, including
the name of the customer and current
balance, shall be prepared at least
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monthly for active, inactive, settled or
written-off accounts.

(3) The trial balance of gaming oper-
ation accounts receivable shall be rec-
onciled to the general ledger each
month. The reconciliation and any fol-
low-up performed shall be documented,
maintained for inspection, and pro-
vided to the Tribal gaming regulatory
authority upon request.

(4) On a monthly basis an evaluation
of the collection percentage of credit
issued to identify unusual trends shall
be performed.

(5) AIll cage and credit accounting
procedures and any follow-up per-
formed shall be documented, main-
tained for inspection, and provided to
the Tribal gaming regulatory author-
ity upon request.

(h) Extraneous items. The Tribal gam-
ing regulatory authority, or the gam-
ing operation as approved by the Tribal
gaming regulatory authority, shall es-
tablish and the gaming operation shall
comply with procedures to address the
transporting of extraneous items, such
as coats, purses, and/or boxes, into and
out of the cage, coin room, count room,
and/or vault.

[67 FR 43400, June 27, 2002, as amended at 70
FR 47107, Aug. 12, 2005]

§542.15 What are the minimum inter-
nal control standards for credit?

(a) Computer applications. For any
computer applications utilized, alter-
nate documentation and/or procedures
that provide at least the level of con-
trol described by the standards in this
section, as approved by the Tribal gam-
ing regulatory authority, will be ac-
ceptable.

(b) Credit standards. The following
standards shall apply if the gaming op-
eration authorizes and extends credit
to customers:

(1) At least the following information
shall be recorded for customers that
have credit limits or are issued credit
(excluding personal checks, payroll
checks, cashier’s checks, and traveler’s
checks):

(i) Customer’s name, current address,
and signature;

(ii) ldentification verifications;

(iii) Authorized credit limit;
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(iv) Documentation of authorization
by a person designated by management
to approve credit limits; and

(v) Credit issuances and payments.

(2) Prior to extending credit, the cus-
tomer’s gaming operation credit record
and/or other documentation shall be
examined to determine the following:

(i) Properly authorized credit limit;

(ii) Whether remaining credit is suffi-
cient to cover the credit issuance; and

(iii) Identity of the customer (except
for known customers).

(3) Credit extensions over a specified
dollar amount shall be approved by
personnel designated by management.

(4) Proper approval of credit exten-
sions over ten percent (10%) of the pre-
viously established limit shall be docu-
mented.

(5) The job functions of credit ap-
proval (i.e., establishing the customer’s
credit worthiness) and credit extension
(i.e., advancing customer’s credit) shall
be segregated for credit extensions to a
single customer of $10,000 or more per
day (applies whether the credit is ex-
tended in the pit or the cage).

(6) If cage credit is extended to a sin-
gle customer in an amount exceeding
$2,500, appropriate gaming personnel
shall be notified on a timely basis of
the customers playing on cage credit,
the applicable amount of credit issued,
and the available balance.

(7) Cage marker forms shall be at
least two parts (the original marker
and a payment slip), prenumbered by
the printer or concurrently numbered
by the computerized system, and uti-
lized in numerical sequence.

(8) The completed original cage
marker shall contain at least the fol-
lowing information:

(i) Marker number;

(i) Player’s name and signature; and

(iii) Amount of credit issued (both
alpha and numeric).

(9) The completed payment slip shall
include the same marker number as
the original, date and time of payment,
amount of payment, nature of settle-
ment (cash, chips, etc.), and signature
of cashier receiving the payment.

(c) Payment standards. (1) All pay-
ments received on outstanding credit
instruments shall be recorded in ink or
other permanent form of recordation in
the gaming operation’s records.
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