§121.369

the airworthiness directive involves re-
curring action, the time and date when
the next action is required;

(9) A list of major structural alter-
ations; and

(10) A report of major structural re-
pairs and the current inspection status
for those repairs.

(e) Notification to Administrator. Each
certificate holder must notify the Ad-
ministrator at least 60 days before the
date on which the airplane and air-
plane records will be made available
for the inspection and records review.

[Doc. No. FAA-1999-5401, 67 FR 72761, Dec. 6,
2002, as amended by Amdt. 121-284, 70 FR
5532, Feb. 2, 2005; Amdt. 121-310, 70 FR 23936,
May 6, 2005]

§121.369 Manual requirements.

(a) The certificate holder shall put in
its manual a chart or description of the
certificate holder’s organization re-
quired by §121.365 and a list of persons
with whom it has arranged for the per-
formance of any of its required inspec-
tions, other maintenance, preventive
maintenance, or alterations, including
a general description of that work.

(b) The certificate holder’s manual
must contain the programs required by
§121.367 that must be followed in per-
forming maintenance, preventive
maintenance, and alterations of that
certificate holder’s airplanes, including
airframes, aircraft engines, propellers,
appliances, emergency equipment, and
parts thereof, and must include at least
the following:

(1) The method of performing routine
and nonroutine maintenance (other
than required inspections), preventive
maintenance, and alterations.

(2) A designation of the items of
maintenance and alteration that must
be inspected (required inspections), in-
cluding at least those that could result
in a failure, malfunction, or defect en-
dangering the safe operation of the air-
craft, if not performed properly or if
improper parts or materials are used.

(3) The method of performing re-
quired inspections and a designation by
occupational title of personnel author-
ized to perform each required inspec-
tion.

(4) Procedures for the reinspection of
work performed pursuant to previous
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required inspection findings (buy-back
procedures).

(5) Procedures, standards, and limits
necessary for required inspections and
acceptance or rejection of the items re-
quired to be inspected and for periodic
inspection and calibration of precision
tools, measuring devices, and test
equipment.

(6) Procedures to ensure that all re-
quired inspections are performed.

(7) Instructions to prevent any per-
son who performs any item of work
from performing any required inspec-
tion of that work.

(8) Instructions and procedures to
prevent any decision of an inspector,
regarding any required inspection from
being countermanded by persons other
than supervisory personnel of the in-
spection unit, or a person at that level
of administrative control that has
overall responsibility for the manage-
ment of both the required inspection
functions and the other maintenance,
preventive maintenance, and alter-
ations functions.

(9) Procedures to ensure that re-
quired inspections, other maintenance,
preventive maintenance, and alter-
ations that are not completed as a re-
sult of shift changes or similar work
interruptions are properly completed
before the aircraft is released to serv-
ice.

(c) The certificate holder must set
forth in its manual a suitable system
(which may include a coded system)
that provides for preservation and re-
trieval of information in a manner ac-
ceptable to the Administrator and that
provides—

(1) A description (or reference to data
acceptable to the Administrator) of the
work performed;

(2) The name of the person per-
forming the work if the work is per-
formed by a person outside the organi-
zation of the certificate holder; and

(3) The name or other positive identi-
fication of the individual approving the
work.

[Doc. No. 6258, 29 FR 19210, Dec. 31, 1964, as
amended by Amdt. 121-94, 37 FR 15983, Aug. 9,
1972; Amdt. 121-106, 38 FR 22378, Aug. 20, 1973]
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