Consumer Product Safety Commission

§1000.18

The Executive Director with the as-
sistance of the Deputy Executive Di-
rector, under the broad direction of the
Chairman and in accordance with Com-
mission policy, acts as the chief oper-
ating manager of the agency, sup-
porting the development of the agen-
cy’s budget and operating plan before
and after Commission approval, and
managing the execution of those plans.
The Executive Director has direct line
authority over the following direc-
torates and offices: the Office of Finan-
cial Management, Planning and Eval-
uation, the Office of Hazard ldentifica-
tion and Reduction, the Office of Infor-
mation and Public Affairs, the Office of
Compliance and Field Operations, the
Office of Human Resources Manage-
ment, the Office of Information and
Technology Services, and the Office of
International Programs and Intergov-
ernmental Affairs.

Office of Executive Director.

§1000.19 Office of Financial Manage-
ment, Planning and Evaluation.

The Office of Financial Management,
Planning and Evaluation is responsible
for developing the Commission’s funds
control system, long-range strategic
plans, annual performance budgets and
operating plans; analysis of major pol-
icy and operational issues; performing
evaluations and management studies of
Commission programs and activities;
ensuring that Commission resources
are procured and expended as planned
and according to purchasing regula-
tions; the review, control, and payment
of Commission financial obligations;
and, reporting on the use and perform-
ance of Commission resources. The Of-
fice recommends actions to the Execu-
tive Director to enhance the effective-
ness of Commission programs and the
management of budget, planning and
evaluation, financial, and procurement
activities. The Office serves as the staff
support to the Commission Chief Fi-
nancial Officer.

§1000.20 Office of Information and
Public Affairs.

The Office of Information and Public
Affairs, which is managed by the Direc-
tor of the Office, is responsible for the
development, implementation, and
evaluation of a comprehensive national
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§1000.21

information and public affairs program
designed to promote product safety.
This includes responsibility for devel-
oping and maintaining relations with a
wide range of national groups such as
consumer organizations; business
groups; trade associations; state and
local government entities; labor orga-
nizations; medical, legal, scientific and
other professional associations; and
other Federal health, safety and con-
sumer agencies. The Office also is re-
sponsible for implementing the Com-
mission’s media relations program na-
tionwide. The Office serves as the Com-
mission’s spokesperson to the national
print and broadcast media, develops
and disseminates the Commission’s
news releases, and organizes Commis-
sion news conferences.

§1000.21 Office of Compliance and
Field Operations.

The Office of Compliance and Field
Operations conducts compliance and
administrative enforcement activities
under all administered acts, provides
advice and guidance on complying with
all administered acts and reviews pro-
posed standards and rules with respect
to their enforceability. The Office’s re-
sponsibilities also include identifying
and addressing safety hazards in con-
sumer products already in distribution,
promoting industry compliance with
existing safety rules, and conducting
administrative litigation. It conducts
field enforcement efforts, including
providing program guidance, advice,
and case guidance to field staff. It en-
forces the Consumer Product Safety
Act reporting requirements. It reviews
consumer complaints, conducts inspec-
tions and in-depth investigations, and
analyzes available data to identify
those consumer products containing
defects posing a substantial risk of in-
jury or which do not comply with ex-
isting safety requirements. The Office
negotiates and monitors corrective ac-
tion plans for products that are defec-
tive or fail to comply with specific reg-
ulations. It gathers information on
product hazards that may be addressed
through rulemaking or voluntary
standards. The Office develops surveil-
lance strategies and programs designed
to assure compliance with Commission
standards and regulations. The Office



