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Consumer Product Safety Commission § 1014.8 

§ 1014.6 Request for correction or 
amendment to a record. 

(a) Any individual who has reviewed 
a record pertaining to himself or her-
self may request the Executive Direc-
tor to correct or amend all or any part 
of the record. 

(b) Each request for a correction or 
amendment of a record shall be in writ-
ing and shall contain the following in-
formation: 

(1) The name of the individual re-
questing the correction or amendment; 

(2) The name or other description of 
the system of records in which the 
record sought to be amended is main-
tained; 

(3) The location of that record in the 
system of records to the extent that it 
is known; 

(4) A copy of the record sought to be 
amended or a description of that 
record; 

(5) A statement of the material in the 
record that should be corrected or 
amended; 

(6) A statement of the specific word-
ing of the correction or amendment 
sought; and 

(7) A statement of the basis for the 
requested correction or amendment in-
cluding any material that the indi-
vidual can furnish to substantiate the 
reasons for the amendment sought. 

[40 FR 53381, Nov. 18, 1975, as amended at 42 
FR 22878, May 5, 1977] 

§ 1014.7 Agency review of request for 
correction or amendment of a 
record. 

(a) Not later than 10 working days 
after the receipt of the request for the 
correction or amendment of a record 
under § 1014.6, the responsible Commis-
sion official shall acknowledge receipt 
of the request and inform the indi-
vidual whether further information is 
required before the correction or 
amendment can be considered. 

(b) The responsible Commission offi-
cial will promptly review the request 
and either make the requested correc-
tion or amendment or notify the indi-
vidual of his or her refusal to do so, in-
cluding in the notification the reasons 
for the refusal, and the appeal proce-
dures provided by § 1014.8. 

(c) The responsible Commission offi-
cial will make each requested correc-

tion or amendment to a record if that 
correction or amendment will correct 
anything within the record that is not 
accurate, relevant, timely, or com-
plete. A copy of each corrected or 
amended record shall be furnished to 
the individual who requested the ac-
tion. If an accounting of disclosure has 
been kept, all previous recipients of 
the record shall be notified of the cor-
rection and its substance. 

§ 1014.8 Appeal of initial denial of ac-
cess, correction or amendment. 

(a) Any individual whose request for 
access, correction or amendment to a 
record is denied, in whole or in part, 
may appeal that decision within 30 
working days to the Chairman, Con-
sumer Product Safety Commission, 
Washington, D.C. 20207. 

(b) The appeal shall be in writing and 
shall: 

(1) Name the individual making the 
appeal; 

(2) Identify the record to which ac-
cess is sought or which is sought to be 
corrected or amended; 

(3) Name or describe the record sys-
tem in which the record is contained; 

(4) Contain a short statement de-
scribing the correction of amendment 
sought; 

(5) State the name and location of 
the Commission official who initially 
denied the correction or amendment; 
and 

(6) State the date of the initial de-
nial. 

(c) Not later than 30 working days 
after the date on which the appeal is 
received, the Chairman shall complete 
a review of the appeal and make a final 
decision thereon. However, for good 
cause shown, the Chairman of the Com-
mission may extend the 30-day period. 
If the Chairman so extends the period, 
he or she shall promptly notify the in-
dividual requesting the review that the 
extension has been made. 

(d) If after review of an appeal re-
quest, the Chairman also refuses to 
amend the record or grant access to 
the record in accordance with the re-
quest, he or she shall send a written 
notice to the requester containing the 
following information: 

(1) The decision and the reasons for 
the decision; 
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16 CFR Ch. II (1–1–07 Edition) § 1014.9 

(2) The right of the requester to insti-
tute a civil action in a Federal District 
Court for judicial review of the deci-
sion; and 

(3) The right of the requester to file 
with the Chairman a concise statement 
setting forth the reasons for his or her 
disagreement with the denial of the 
correction or amendment. A copy of 
the statement of disagreement shall be 
filed with the record in issue, and the 
record in issue shall be so marked as to 
indicate that there is a disagreement. 
The system manager shall make the 
statement of disagreement available to 
prior recipients of the disputed record 
to the extent that an accounting of dis-
closures was maintained, and to any 
person to whom the record is later dis-
closed, together with a brief statement, 
if deemed appropriate, of the reasons 
for denying the requested correction or 
amendment. 

[40 FR 53381, Nov. 18, 1975, as amended at 42 
FR 22878, May 5, 1977] 

§ 1014.9 Disclosure of record to person 
other than the individual to whom 
it pertains. 

(a) Any person or agency (other than 
an officer or employee of the Commis-
sion who has a need for individual 
records in the performance of his or her 
duty) seeking disclosure of personal 
records of another individual which are 
contained in a system of records shall 
submit a request in accordance with 
the Commission’s Procedures for Dis-
closure of Production of Information 
under the Freedom of Information Act 
(16 CFR part 1015, subpart A). 

(b) The determination of whether or 
not the requested disclosure is proper 
will be made in accordance with the 
provisions of the Freedom of Informa-
tion Act, as amended (5 U.S.C. 552) and 
the Commission’s policies and proce-
dures issued thereunder (16 CFR part 
1015). 

[41 FR 30324, July 23, 1976] 

§ 1014.10 Fees. 

The Commission shall not charge an 
individual for the costs of making a 
search for a record, the costs of review-
ing or copying a record, or the cost of 
correcting or amending a record. 

§ 1014.11 Penalties. 

Any person who makes a false state-
ment in connection with any request 
for a record, or an amendment thereto, 
under this part, is subject to the pen-
alties prescribed in 18 U.S.C. 494, 495, 
and 1001; and 5 U.S.C. 552a(i)(3). 

§ 1014.12 Specific exemptions. 

(a) Injury information. (1) The Bureau 
of Epidemiology maintains a file of Ac-
cident Reports (In-Depth Investiga-
tions) which are conducted on a sample 
of product related injuries reported to 
the Commission by selected hospital 
emergency rooms, by consumers 
through the Commission’s ‘‘Hot-Line’’ 
telephone service and through written 
consumer complaints and by other 
means such as newspaper reports. The 
purpose of this record system is to 
compile accident statistics for ana-
lyzing the incidence and severity of 
product related injuries. 

(2) Inasmuch as the maintenance of 
the record system listed in paragraph 
(a)(1) of this section is authorized by 
section 5 of the Consumer Product 
Safety Act (15 U.S.C. 2054) and the data 
are used solely as statistical records, 
the system is exempted from the re-
quirements of the Privacy Act relating 
to making available the accounting of 
disclosures, correction or amendment 
of the record and the application of 
these rules to the system of records. 
Specifically, the system is exempt 
from 5 U.S.C. 552a(c)(3); (d) (2) and (3); 
(e)(1); (e)(4) (G), (H) and (I); and (f). 
However, Accident Reports made by 
Commission employees are disclosable 
in accordance with paragraph (a)(3) of 
this section. 

(3) Section 25(c) of the Consumer 
Product Safety Act (15 U.S.C. 2074(c)) 
provides that accident or investigation 
reports made by an officer or employee 
of the Commission shall be made avail-
able to the public in a manner which 
will not identify any injured person or 
any person treating him or her, with-
out the consent of the person identi-
fied. Consequently, an accident or in-
vestigation report which identifies in-
dividuals is available to the injured 
party or the person treating him or her 
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