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(1) Carry out written and oral in-
structions regarding the proper per-
formance of screening duties;

(2) Read English language identifica-
tion media, credentials, airline tickets,
documents, air waybills, invoices, and
labels on items normally encountered
in the screening process;

(3) Provide direction to and under-
stand and answer questions from
English-speaking individuals under-
going screening; and

(4) Write incident reports and state-
ments and log entries into security
records in the English language.

(g) At locations outside the United
States where the aircraft operator has
operational control over a screening
function, the aircraft operator may use
screeners who do not meet the require-
ments of paragraph (f) of this section,
provided that at least one representa-
tive of the aircraft operator who has
the ability to functionally read and
speak English is present while the air-
craft operator’s passengers are under-
going security screening. At such loca-
tions the aircraft operator may use
screeners who are not United States
citizens.

§1544.407 New screeners: Training,
testing, and knowledge of individ-
uals who perform screening func-
tions.

(@) Training required. Before per-
forming screening functions, an indi-
vidual must have completed initial, re-
current, and appropriate specialized
training as specified in this section and
the aircraft operator’s security pro-
gram. No aircraft operator may use
any screener, screener in charge, or
checkpoint security supervisor unless
that individual has satisfactorily com-
pleted the required training. This para-
graph does not prohibit the perform-
ance of screening functions during on-
the-job training as provided in §1544.409
(b).

(b) Use of training programs. Training
for screeners must be conducted under
programs provided by TSA. Training
programs for screeners-in-charge and
checkpoint security supervisors must
be conducted in accordance with the
aircraft operator’s security program.

(c) Classroom instruction. Each screen-
er must complete at least 40 hours of

§1544.409

classroom instruction or successfully
complete a program that TSA deter-
mines will train individuals to a level
of proficiency equivalent to the level
that would be achieved by such class-
room instruction.

(d) Screener readiness test. Before be-
ginning on-the-job training, a screener
trainee must pass the screener readi-
ness test prescribed by TSA.

(e) On-the-job training and testing.
Each screener must complete at least
60 hours of on-the-job training and
must pass an on-the-job training test
prescribed by TSA. No aircraft oper-
ator may permit a screener trainee to
exercise independent judgment as a
screener, until the individual passes an
on-the-job training test prescribed by
TSA.

(f) Knowledge requirements. Each air-
craft operator must ensure that indi-
viduals performing as screeners,
screeners-in-charge, and checkpoint se-
curity supervisors for the aircraft oper-
ator have knowledge of the provisions
of this part, the aircraft operator’s se-
curity program, and applicable Secu-
rity Directives and Information Circu-
lars to the extent necessary to perform
their duties.

(g) Disclosure of sensitive security infor-
mation during training. The aircraft op-
erator may not permit a trainee to
have access to sensitive security infor-
mation during screener training unless
a criminal history records check has
successfully been completed for that
individual in accordance with §1544.229,
and the individual has no disqualifying
criminal offense.

§1544.409 New screeners: Integrity of
screener tests.

(a) Cheating or other unauthorized con-
duct. (1) Except as authorized by the
TSA, no person may—

(i) Copy or intentionally remove a
test under this part;

(ii) Give to another or receive from
another any part or copy of that test;

(iii) Give help on that test to or re-
ceive help on that test from any person
during the period that the test is being
given; or

(iv) Use any material or aid during
the period that the test is being given.

(2) No person may take any part of
that test on behalf of another person.
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