§192.616

(c) Each operator shall establish and
maintain liaison with appropriate fire,
police, and other public officials to:

(1) Learn the responsibility and re-
sources of each government organiza-
tion that may respond to a gas pipeline
emergency;

(2) Acquaint the officials with the op-
erator’s ability in responding to a gas
pipeline emergency;

(3) Identify the types of gas pipeline
emergencies of which the operator no-
tifies the officials; and

(4) Plan how the operator and offi-
cials can engage in mutual assistance
to minimize hazards to life or property.

[Amdt. 192-24, 41 FR 13587, Mar. 31, 1976, as
amended by Amdt. 192-71, 59 FR 6585, Feb. 11,
1994]

§192.616 Public awareness.

(a) Each pipeline operator must de-
velop and implement a written con-
tinuing public education program that
follows the guidance provided in the
American Petroleum Institute’s (API)
Recommended Practice (RP) 1162 (in-
corporated by reference, see §192.7).

(b) The operator’s program must fol-
low the general program recommenda-
tions of API RP 1162 and assess the
unique attributes and characteristics
of the operator’s pipeline and facilities.

(c) The operator must follow the gen-
eral program recommendations, includ-
ing baseline and supplemental require-
ments of API RP 1162, unless the oper-
ator provides justification in its pro-
gram or procedural manual as to why
compliance with all or certain provi-
sions of the recommended practice is
not practicable and not necessary for
safety.

(d) The operator’s program must spe-
cifically include provisions to educate
the public, appropriate government or-
ganizations, and persons engaged in ex-
cavation related activities on:

(1) Use of a one-call notification sys-
tem prior to excavation and other dam-
age prevention activities;

(2) Possible hazards associated with
unintended releases from a gas pipeline
facility;

(3) Physical indications that such a
release may have occurred;

(4) Steps that should be taken for
public safety in the event of a gas pipe-
line release; and
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(5) Procedures for reporting such an
event.

(e) The program must include activi-
ties to advise affected municipalities,
school districts, businesses, and resi-
dents of pipeline facility locations.

(f) The program and the media used
must be as comprehensive as necessary
to reach all areas in which the operator
transports gas.

(g) The program must be conducted
in English and in other languages com-
monly understood by a significant
number and concentration of the non-
English speaking population in the op-
erator’s area.

(h) Operators in existence on June 20,
2005, must have completed their writ-
ten programs no later than June 20,
2006. As an exception, operators of
small propane distribution systems
having less than 25 customers and mas-
ter meter operators having less than 25
customers must have completed devel-
opment and documentation of their
programs no later than June 20, 2007.
Upon request, operators must submit
their completed programs to PHMSA
or, in the case of an intrastate pipeline
facility operator, the appropriate State
agency.

(i) The operator’s program docu-
mentation and evaluation results must
be available for periodic review by ap-
propriate regulatory agencies.

[Amdt. 192-100, 70 FR 28842, May 19, 2005; 70
FR 35041, June 16, 2005]

§192.617 Investigation of failures.

Each operator shall establish proce-
dures for analyzing accidents and fail-
ures, including the selection of samples
of the failed facility or equipment for
laboratory examination, where appro-
priate, for the purpose of determining
the causes of the failure and mini-
mizing the possibility of a recurrence.

§192.619 Maximum allowable oper-
ating pressure: Steel or plastic pipe-
lines.

(a) Except as provided in paragraph
(c) of this section, no person may oper-
ate a segment of steel or plastic pipe-
line at a pressure that exceeds the low-
est of the following:

(1) The design pressure of the weak-
est element in the segment, deter-
mined in accordance with subparts C



