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Federal Motor Carrier Safety Administration, DOT § 375.201 

Bill of Lading. For example, if you de-
liberately withhold any shipment from 
delivery after an individual shipper of-
fers to pay the binding estimate or 110 
percent of a non-binding estimate, you 
have not transported the goods with 
reasonable dispatch. The term ‘‘rea-
sonable dispatch’’ excludes transpor-
tation provided under your tariff provi-
sions requiring guaranteed service 
dates. You will have the defenses of 
force majeure, i.e., superior or irresist-
ible force, as construed by the courts. 

Should means a recommendation. We 
recommend you do something, but it is 
not a requirement. 

Surface Transportation Board means 
an agency within the Department of 
Transportation. The Surface Transpor-
tation Board regulates household goods 
carrier tariffs among other responsibil-
ities. 

Tariff means an issuance (in whole or 
in part) containing rates, rules, regula-
tions, classifications or other provi-
sions related to a motor carrier’s 
transportation services. The Surface 
Transportation Board requires a tariff 
contain specific items under § 1312.3(a) 
of this title. These specific items in-
clude an accurate description of the 
services offered to the public and the 
specific applicable rates (or the basis 
for calculating the specific applicable 
rates) and service terms. A tariff must 
be arranged in a way that allows for 
the determination of the exact rate(s) 
and service terms applicable to any 
given shipment. 

We, us, and our means the Federal 
Motor Carrier Safety Administration 
(FMCSA). 

You and your means a household 
goods motor carrier engaged in the 
interstate transportation of household 
goods and its household goods agents. 

[68 FR 35091, June 11, 2003, as amended at 72 
FR 36771, July 5, 2007] 

§ 375.105 What are the information col-
lection requirements of this part? 

(a) The information collection re-
quirements of this part have been re-
viewed by the Office of Management 
and Budget pursuant to the Paperwork 
Reduction Act of 1995 (44 U.S.C. 3501 et 
seq.) and have been assigned OMB con-
trol number 2126–0025. 

(b) The information collection re-
quirements are found in the following 
sections: Section 375.205, Section 
375.207, Section 375.209, Section 375.211, 
Section 375.213, Section 375.215, Section 
375.217, Section 375.303, Section 375.401, 
Section 375.403, Section 375.405, Section 
375.409, Section 375.501, Section 375.503, 
Section 375.505, Section 375.507, Section 
375.515, Section 375.519, Section 375.521, 
Section 375.605, Section 375.607, Section 
375.609, Section 375.803, Section 375.805, 
and Section 375.807. 

[69 FR 10575, Mar. 5, 2004] 

Subpart B—Before Offering 
Services to My Customers 

LIABILITY CONSIDERATIONS 

§ 375.201 What is my normal liability 
for loss and damage when I accept 
goods from an individual shipper? 

(a) In general, you are legally liable 
for loss or damage if it happens during 
performance of any transportation of 
household goods and all related serv-
ices identified on your lawful bill of 
lading. 

(b) Full Value Protection Obliga-
tion—In general, your liability is for 
the household goods that are lost, dam-
aged, destroyed, or otherwise not deliv-
ered to the final destination in an 
amount equal to the replacement value 
of the household goods. The maximum 
amount is the declared value of the 
shipment. The declared value is subject 
to rules issued by the Surface Trans-
portation Board (STB) and applicable 
tariffs. 

(c) If the shipper waives, in writing, 
your liability for the full value of the 
household goods, then you are liable 
for loss of, or damage to, any house-
hold goods to the extent provided in 
the STB released rates order. Contact 
the STB for a current copy of the Re-
leased Rates of Motor Carrier Ship-
ments of Household Goods. The rate 
may be increased annually by the 
motor carrier based on the U.S. De-
partment of Commerce’s Cost of Living 
Adjustment. 

(d) As required by § 375.303(g), you 
may have additional liability if you 
sell liability insurance and fail to issue 
a copy of the insurance policy or other 
appropriate evidence of insurance. 
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