Social Security Administration

(5) Estimates of the monthly retire-
ment (old-age), disability, dependents’
and survivors’ insurance benefits po-
tentially payable on your record if you
meet the credits (quarters of coverage)
requirements. If you are age 50 or
older, the estimates will include the re-
tirement (old-age) insurance benefits
you could receive at age 62 (or your
current age if you are already over age
62), at full retirement age (currently
age 65 to 67, depending on your year of
birth) or at your current age if you are
already over full retirement age, and at
age 70. If you are under age 50, instead
of estimates, we may provide a general
description of the benefits (including
auxiliary benefits) that are available
upon retirement;

(6) A description of the coverage pro-
vided under the medicare program;

(7) A reminder of your right to re-
quest a correction of your earnings
record; and

8) A remark that an annually up-
dated statement is available on re-
quest.

[61 FR 18077, Apr. 24, 1996]
CORRECTING THE EARNINGS RECORD

§404.820 Filing a request for correc-
tion of the record of your earnings.

(a) When to file a request for correction.
You or your survivor must file a re-
quest for correction of the record of
your earnings within the time limit for
the year being questioned unless one of
the exceptions in §404.822 applies.

(b) Contents of a request. (1) A request
for correction of an earnings record
must be in writing and must state that
the record is incorrect.

(2) A request must be signed by you
or your survivor or by a person who
may sign an application for benefits for
you or for your survivor as described in
§404.612.

(3) A request should state the period
being questioned.

(4) A request should describe, or have
attached to it, any available evidence
which shows that the record of earn-
ings is incorrect.

(c) Where to file a request. A request
may be filed with an SSA employee at
one of our offices or with an SSA em-
ployee who is authorized to receive a
request at a place other than one of our

§404.822

offices. A request may be filed with the
Veterans Administration Regional Of-
fice in the Philippines or with any U.S.
Foreign Service Office.

(d) When a request is considered filed.
A request is considered filed on the day
it is received by any of our offices, by
an authorized SSA employee, by the
Veterans Administration Regional Of-
fice in the Philippines, or by any U.S.
Foreign Service Office. If using the
date we receive a mailed request dis-
advantages the requester, we will use
the date the request was mailed to us
as shown by a U.S. postmark. If the
postmark is unreadable or there is no
postmark, we will consider other evi-
dence of the date when the request was
mailed.

(e) Withdrawal of a request for correc-
tion. A request for correction of SSA
records of your earnings may be with-
drawn as described in §404.640.

(f) Cancellation of a request to with-
draw. A request to withdraw a request
for correction of SSA records of your
earnings may be cancelled as described
in §404.641.

(g) Determinations on requests. When
we receive a request described in this
section, we will make a determination
to grant or deny the request. If we deny
the request, this determination may be
appealed under the provisions of sub-
part J of this part.

§404.821 Correction of the record of
your earnings before the time limit
ends.

Before the time limit ends for any
year, we will correct the record of your
earnings for that year for any reason if
satisfactory evidence shows SSA
records are incorrect. We may correct
the record as the result of a request
filed under §404.820 or we may correct
it on our own.

§404.822 Correction of the record of
your earnings after the time limit
ends.

(a) Generally. After the time limit for
any year ends, we may correct the
record of your earnings for that year if
satisfactory evidence shows SSA
records are incorrect and any of the
circumstances in paragraphs (b)
through (e) of this section applies.
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