Social Security Administration

plans, both as an alternate participant
and an EN, how will SSA pay for services
provided under each employment plan?

411.730 What happens if an alternate partici-
pant signed an employment plan with a
beneficiary before Ticket to Work pro-
gram implementation in the State and
the required period of substantial gainful
activity is not completed by January 1,
20047
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L. 106-170, 113 Stat. 1860, 1873 (42 U.S.C. 1320b-
19 note).

SOURCE: 66 FR 67420, Dec. 28, 2001, unless
otherwise noted.

Subpart A—Introduction

§411.100 Scope.

The regulations in this part 411 re-
late to the provisions of section 1148 of
the Social Security Act which estab-
lishes the Ticket to Work and Self-Suf-
ficiency Program (hereafter referred to
as the “Ticket to Work program’’). The
regulations in this part are divided
into ten subparts:

(a) Subpart A explains the scope of
this part, explains the purpose and
manner of implementation of the Tick-
et to Work program, and provides defi-
nitions of terms used in this part.

(b) Subpart B contains provisions re-
lating to the ticket under the Ticket to
Work program.

(c) Subpart C contains provisions re-
lating to the suspension of continuing
disability reviews for disabled bene-
ficiaries who are considered to be using
a ticket.

(d) Subpart D contains provisions re-
lating to the use of one or more pro-
gram managers to assist us in the ad-
ministration of the Ticket to Work
program.

(e) Subpart E contains provisions re-
lating to employment networks in the
Ticket to Work program.

(f) Subpart F contains provisions re-
lating to State vocational rehabilita-
tion agencies’ participation in the
Ticket to Work program.

(g) Subpart G contains provisions re-
lating to individual work plans in the
Ticket to Work program.

(h) Subpart H contains provisions es-
tablishing employment network pay-
ment systems.
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(i) Subpart | contains provisions that
establish a procedure for resolving dis-
putes under the Ticket to Work pro-
gram.

(J) Subpart J contains provisions ex-
plaining how the implementation of
the Ticket to Work program affects al-
ternate participants under the pro-
grams for payments for vocational re-
habilitation services under subpart V
of part 404 and subpart V of part 416 of
this chapter.

§411.105 What is the purpose of the
Ticket to Work program?

The purpose of the Ticket to Work
program is to expand the universe of
service providers available to individ-
uals who are entitled to Social Secu-
rity benefits based on disability or eli-
gible for Supplemental Security In-
come (SSI) benefits based on disability
or blindness in obtaining the services
necessary to find, enter and retain em-
ployment. Expanded employment op-
portunities for these individuals also
will increase the likelihood that these
individuals will reduce their depend-
ency on Social Security and SSI cash
benefits.

§411.110 How is the Ticket to Work
program implemented?

We are implementing the Ticket to
Work program in graduated phases at
phase-in sites around the country. We
are implementing the program at sites
on a wide enough scale to allow for a
thorough evaluation and ensure full
implementation of the program on a
timely basis.

§411.115 Definitions of terms used in
this part.

As used in this part:

(a) The Act means the Social Security
Act, as amended.

(b) Commissioner means the Commis-
sioner of Social Security.

(c) Cost reimbursement payment system
means the provisions for payment for
vocational rehabilitation services
under subpart V of part 404 and subpart
V of part 416 of this chapter.

(d) Disabled beneficiary means a title
I1 disability beneficiary or a title XVI
disability beneficiary.

(e) Employment network or EN means
a qualified public or private entity that
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has entered into an agreement with us
to serve under the Ticket to Work pro-
gram and that assumes responsibility
for the coordination and delivery of
employment services, vocational reha-
bilitation services, or other support
services to beneficiaries assigning tick-
ets to it. The rules on employment net-
works are described in subpart E of
this part (8§411.300-411.330). A State vo-
cational rehabilitation agency may
choose, on a case-by-case basis, to
function as an employment network
with respect to a beneficiary under the
Ticket to Work program. The rules on
State vocational rehabilitation agen-
cies’ participation in the Ticket to
Work program are described in subpart
F of this part (§§411.350-411.435).

(f) Employment plan means an indi-
vidual work plan described in para-
graph (i) of this section, or an individ-
ualized plan for employment described
in paragraph (j) of this section. When
used in subpart J of this part, “‘em-
ployment plan’ also means a ‘“‘similar
document”’ referred to in
§8404.2114(a)(2) and 416.2214(a)(2) of this
chapter under which an alternate par-
ticipant under the programs for pay-
ments for vocational rehabilitation
services (described in subpart V of part
404 and subpart V of part 416 of this
chapter) provides services to a disabled
beneficiary under those programs.

(g) Federal SSI cash benefits means a
“Supplemental Security Income ben-
efit under title XVI”’ based on blind-
ness or disability as described in para-
graphs (n) and (r) of this section.

(h) 1, my, you, or your means the dis-
abled beneficiary.

(i) Individual work plan or IWP means
an employment plan under which an
employment network (other than a
State vocational rehabilitation agen-
cy) provides services to a disabled ben-
eficiary under the Ticket to Work pro-
gram. An individual work plan must be
developed under, and meet the require-
ments of, the rules in subpart G of this
part (§§411.450-411.470).

(J) Individualized plan for employment
or IPE means an employment plan
under which a State vocational reha-
bilitation agency provides services to
individuals with disabilities (including
beneficiaries assigning tickets to it
under the Ticket to Work program)
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under a State plan approved under title
| of the Rehabilitation Act of 1973, as
amended (29 U.S.C. 720 et seq.). An indi-
vidualized plan for employment must
be developed under, and meet the re-
quirements of, 34 CFR 361.45 and 361.46.

(k) Program manager or PM means an
organization in the private or public
sector that has entered into a contract
with us to assist us in administering
the Ticket to Work program. The rules
on the use of one or more program
managers to assist us in administering
the program are described in subpart D
of this part (§§411.230-411.250).

() Social Security disability benefits
means the benefits described in para-
graph (q) of this section.

(m) State vocational rehabilitation
agency or State VR agency means a
State agency administering or super-
vising the administration of the State
plan approved under title | of the Reha-
bilitation Act of 1973, as amended (29
U.S.C. 720 et seq.). In those States that
have one agency that provides VR serv-
ices to non-blind individuals and an-
other agency that provides services to
blind individuals, this term refers to ei-
ther State agency.

(n) Supplemental Security Income ben-
efit under title XVI means a cash benefit
under section 1611 or 1619(a) of the Act,
and does not include a State supple-
mentary payment, administered Feder-
ally or otherwise.

(o) Ticket means a document de-
scribed in §411.120 which the Commis-
sioner may issue to disabled bene-
ficiaries for participation in the Ticket
to Work program.

(p) Ticket to Work program or program
means the Ticket to Work and Self-
Sufficiency Program under section 1148
of the Act.

(g) Title 11 disability beneficiary means
an individual entitled to disability in-
surance benefits under section 223 or to
monthly insurance benefits under sec-
tion 202 of the Act based on such indi-
vidual’s disability as defined in section
223(d) of the Act. (See §404.1505 of this
chapter.) An individual is a title Il dis-
ability beneficiary for each month for
which such individual is entitled to
such benefits.

(r) Title XVI disability beneficiary
means an individual eligible for Sup-
plemental Security Income benefits
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under title XVI on the basis of blind-
ness (within the meaning of section
1614(a)(2) of the Act) (see §§8416.981 and
416.982 of this chapter) or disability
(within the meaning of section
1614(a)(3) of the Act) (see §416.905 of
this chapter). An individual is a title
XVI disability beneficiary for each
month for which such individual is eli-
gible for such benefits.

(s) We or us means the Social Secu-
rity Administration.

Subpart B—Tickets Under the
Ticket to Work Program

§411.120 What is a ticket under the
Ticket to Work program?

(a) A ticket under the Ticket to
Work program is a document which
provides evidence of the Commis-
sioner’s agreement to pay, under the
rules in subpart H of this part, an em-
ployment network (EN) or a State VR
agency to which a disabled bene-
ficiary’s ticket is assigned, for pro-
viding employment services, voca-
tional rehabilitation services, and
other support services to the bene-
ficiary.

(b) The ticket is a red, white and blue
document approximately 6" by 9" in
size. The left side of the document in-
cludes the beneficiary’s name, ticket
number, claim account number and the
date we issued the ticket. The ticket
number is 12 characters and comprises
the beneficiary’s own social security
number, the letters “TW” and a num-
ber 1, 2, etc. A number 1 in the last po-
sition would signify that this is the
first ticket the beneficiary has re-
ceived, consistent with §411.125(b).

(c) The right side of the ticket in-
cludes the signature of the Commis-
sioner of Social Security, and the fol-
lowing language:

This ticket is issued to you by the Social
Security Administration under the Ticket to
Work and Self-Sufficiency Program. If you
want help in returning to work or going to
work for the first time, you may offer this
ticket to an Employment Network of your
choosing or take it to your State vocational
rehabilitation agency for services. If you
choose an Employment Network and it
agrees to take your ticket, or if you choose
your State agency and you qualify for serv-
ices, these providers can offer you the serv-
ices you may need to go to work.

§411.125

An Employment Network provides the
services at no cost to you. The Social Secu-
rity Administration will pay the Employ-
ment Network if you assign your ticket to
it, and the Employment Network helps you
to go to work and complies with other re-
quirements of the Program. An Employment
Network serving under the Program has
agreed to abide by the rules and regulations
of the Program under the terms of its agree-
ment with the Social Security Administra-
tion for providing services under the Pro-
gram. Your State agency can tell you about
its rules for getting services.

§411.125 Who is eligible to receive a
ticket under the Ticket to Work
program?

(@) You will be eligible to receive a
Ticket to Work in a month in which—

(1) You are age 18 or older and have
not attained age 65;

(2)(iI)(A) You are a title Il disability
beneficiary (other than a beneficiary
receiving benefit payments under
§404.316(c), §404.337(c), §404.352(d), or
§404.1597a of this chapter); and

(B) You are in current pay status for
monthly title Il cash benefits based on
disability (see subpart E of part 404 of
this chapter for our rules on non-
payment of title Il benefits); or

(if)(A) You are a title XVI disability
beneficiary (other than a beneficiary
receiving disability or blindness ben-
efit payments under §416.996 or
§416.1338 of this chapter);

(B) If you are an individual described
in §416.987(a)(1) of this chapter, you are
eligible for benefits under title XVI
based on disability under the standard
for evaluating disability for adults fol-
lowing a redetermination of your eligi-
bility under §416.987 of this chapter;
and

(C) Your monthly Federal cash bene-
fits based on disability or blindness
under title XVI are not suspended (see
subpart M of part 416 of this chapter
for our rules on suspension of title XVI
benefit payments); and

(3) Our records show that—

(i) Your case is not designated as a
medical improvement expected diary
review case (see §§404.1590 and 416.990 of
this chapter for what we mean by a
medical improvement expected diary
review); or

(ii) Your case is designated as a med-
ical improvement expected diary re-
view case, and we have conducted at
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