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Social Security Administration § 411.125 

under title XVI on the basis of blind-
ness (within the meaning of section 
1614(a)(2) of the Act) (see §§ 416.981 and 
416.982 of this chapter) or disability 
(within the meaning of section 
1614(a)(3) of the Act) (see § 416.905 of 
this chapter). An individual is a title 
XVI disability beneficiary for each 
month for which such individual is eli-
gible for such benefits. 

(s) We or us means the Social Secu-
rity Administration. 

Subpart B—Tickets Under the 
Ticket to Work Program 

§ 411.120 What is a ticket under the 
Ticket to Work program? 

(a) A ticket under the Ticket to 
Work program is a document which 
provides evidence of the Commis-
sioner’s agreement to pay, under the 
rules in subpart H of this part, an em-
ployment network (EN) or a State VR 
agency to which a disabled bene-
ficiary’s ticket is assigned, for pro-
viding employment services, voca-
tional rehabilitation services, and 
other support services to the bene-
ficiary. 

(b) The ticket is a red, white and blue 
document approximately 6″ by 9″ in 
size. The left side of the document in-
cludes the beneficiary’s name, ticket 
number, claim account number and the 
date we issued the ticket. The ticket 
number is 12 characters and comprises 
the beneficiary’s own social security 
number, the letters ‘‘TW’’ and a num-
ber 1, 2, etc. A number 1 in the last po-
sition would signify that this is the 
first ticket the beneficiary has re-
ceived, consistent with § 411.125(b). 

(c) The right side of the ticket in-
cludes the signature of the Commis-
sioner of Social Security, and the fol-
lowing language: 

This ticket is issued to you by the Social 
Security Administration under the Ticket to 
Work and Self-Sufficiency Program. If you 
want help in returning to work or going to 
work for the first time, you may offer this 
ticket to an Employment Network of your 
choosing or take it to your State vocational 
rehabilitation agency for services. If you 
choose an Employment Network and it 
agrees to take your ticket, or if you choose 
your State agency and you qualify for serv-
ices, these providers can offer you the serv-
ices you may need to go to work. 

An Employment Network provides the 
services at no cost to you. The Social Secu-
rity Administration will pay the Employ-
ment Network if you assign your ticket to 
it, and the Employment Network helps you 
to go to work and complies with other re-
quirements of the Program. An Employment 
Network serving under the Program has 
agreed to abide by the rules and regulations 
of the Program under the terms of its agree-
ment with the Social Security Administra-
tion for providing services under the Pro-
gram. Your State agency can tell you about 
its rules for getting services. 

§ 411.125 Who is eligible to receive a 
ticket under the Ticket to Work 
program? 

(a) You will be eligible to receive a 
Ticket to Work in a month in which— 

(1) You are age 18 or older and have 
not attained age 65; 

(2)(i)(A) You are a title II disability 
beneficiary (other than a beneficiary 
receiving benefit payments under 
§ 404.316(c), § 404.337(c), § 404.352(d), or 
§ 404.1597a of this chapter); and 

(B) You are in current pay status for 
monthly title II cash benefits based on 
disability (see subpart E of part 404 of 
this chapter for our rules on non-
payment of title II benefits); or 

(ii)(A) You are a title XVI disability 
beneficiary (other than a beneficiary 
receiving disability or blindness ben-
efit payments under § 416.996 or 
§ 416.1338 of this chapter); 

(B) If you are an individual described 
in § 416.987(a)(1) of this chapter, you are 
eligible for benefits under title XVI 
based on disability under the standard 
for evaluating disability for adults fol-
lowing a redetermination of your eligi-
bility under § 416.987 of this chapter; 
and 

(C) Your monthly Federal cash bene-
fits based on disability or blindness 
under title XVI are not suspended (see 
subpart M of part 416 of this chapter 
for our rules on suspension of title XVI 
benefit payments); and 

(3) Our records show that— 
(i) Your case is not designated as a 

medical improvement expected diary 
review case (see §§ 404.1590 and 416.990 of 
this chapter for what we mean by a 
medical improvement expected diary 
review); or 

(ii) Your case is designated as a med-
ical improvement expected diary re-
view case, and we have conducted at 
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