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debtor has good cause for failing to re-
quest review within the applicable pe-
riod mentioned in paragraphs (a)(1) and
(a)(3) of this section, we will treat the
request for review as if we received it
within the applicable period.

(2) We will determine good cause
under the rules in §422.410(b)(1) and (2)
of this chapter.

(c) Review of the evidence. The review
will cover our records and any evidence
and statements presented by the debt-
or.

(d) Special rules regarding Federal sal-
ary offset. (1) When we use Federal sal-
ary offset to collect a debt owed by an
employee of the Federal Government,
an official designated in accordance
with 5 U.S.C. 5514(a)(2) will conduct the
review described in this section and
will issue the findings.

(2) In addition to the requirements in
paragraphs (a) and (b) of this section,
the Federal employee must submit the
request for review in writing. The re-
guest must

(i) Be signed by the employee,

(ii) Explain with reasonable speci-
ficity the facts and evidence that sup-
port the employee’s position, and

(iii) Include the names of any wit-
nesses.

(3) In reviewing the payment sched-
ule described in the notice to the Fed-
eral employee, the reviewing official
must apply the rules in §422.415(b), (c),
and (d) of this chapter regarding finan-
cial hardship.

(4) The reviewing official will review
our records and any documents, writ-
ten statements, or other evidence sub-
mitted by the debtor and issue written
findings.

(5) The reviewing official will com-
plete the review within 60 calendar
days from the date on which the re-
quest for review and the debtor’s evi-
dence are received. If the reviewing of-
ficial does not complete the review
within that 60-day period and the debt
was referred to the Department of the
Treasury for Federal salary offset, we
will notify the Department of the
Treasury to suspend Federal salary off-
set. Offset will not begin or resume be-
fore we send the debtor findings that
all or part of the debt is overdue and
legally enforceable or (if appropriate)
findings on the payment schedule.

§422.402

(e) The findings. (1) Following the re-
view described in paragraphs (c) or (d)
of this section, we will send the written
findings to the debtor. The findings
will state the nature and origin of the
debt, the analysis, findings and conclu-
sions regarding the amount and valid-
ity of the debt, and, when appropriate,
the repayment schedule for Federal
salary offset. Issuance of these findings
will be the final action on the debtor’s
request for review.

(2) If the findings state that an indi-
vidual does not owe the debt, or the
debt is not overdue, or we do not have
the right to collect it, we will not send
information about the debt to con-
sumer or other credit reporting agen-
cies or refer the debt to the Depart-
ment of the Treasury for administra-
tive offset. If we had referred the debt
to the Department of the Treasury for
administrative offset, we will cancel
that action. If we had informed con-
sumer or credit reporting agencies
about the debt, we will inform them of
the findings.

(3) If the findings state that the pay-
ment schedule for Federal salary offset
would cause financial hardship, we will
notify the debtor and the Department
of the Treasury of the new payment
schedule.
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§422.401 What is the scope of this sub-
part?

This subpart describes the procedures
relating to our use of administrative
wage garnishment under 31 U.S.C.
3720D to recover past due debts that
you owe.

§422.402 What  special
apply to this subpart?

(a) Administrative wage garnishment is
a process whereby we order your em-
ployer to withhold a certain amount

definitions
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