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(1) A written statement, signed by
you or your authorized agent, explain-
ing how the damage or loss occurred.
This statement must also include:

(i) A description of the type, design,
model number, or other identification
of the property.

(if) The date you purchased or ac-

quired the property and its original
cost.
(iii) The location of the property

when the loss or damage occurred.

(iv) The value of the property when
lost or damaged.

(v) The actual or estimated cost of
the repair of any damaged item.

(vi) The purpose of and authority for
travel, if the loss or damage occurred
while you were transporting your prop-
erty or using a motor vehicle.

(vii) All available information as to
who was responsible for the loss or
damage, if it was not you, and all infor-
mation as to insurance contracts,
whether in your name or in the name
of the responsible party.

(viii) Any other evidence about loss
or damage that the SSA Claims Officer
determines is necessary.

(2) Copies of all available and appro-
priate documents such as bills of sale,
estimates of repairs, or travel orders.
In the case of damage to an auto-
mobile, you must submit at least two
estimates of repair or a certified paid
bill showing the damage incurred and
the cost of all parts, labor, and other
items necessary to the repair of the ve-
hicle or a statement from an author-
ized dealer or repair garage showing
that the cost of such repairs exceeds
the value of the vehicle.

(3) A copy of the power of attorney or
other authorization if someone else
files the claim on your behalf.

(4) A statement from your immediate
supervisor confirming that possession
of the property was reasonable, useful,
or proper under the circumstances and
that the damage or loss was incident to
your service.

(d) Time limitations. You must file a
written claim within 2 years after ac-
crual of the claim. For purposes of this
subpart, your claim accrues at the
later of:

(1) The time of the accident or inci-
dent causing the loss or damage;
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(2) The time the loss or damage
should have been discovered by the
claimant by the exercise of due dili-
gence; or

(3) Where valid circumstances pre-
vented you from filing your claim ear-
lier, the time that should be construed
as the date of accrual because of a cir-
cumstance that prevents the filing of a
claim. If war or armed conflict pre-
vents you from filing the claim, your
claim accrues on the date hostilities
terminate and your claim must be filed
within 2 years of that date.

§429.203 When is a claim allowable?

(a) A claim is allowable only if you
were using the property incident to
your service with SSA, with the knowl-
edge and consent of a superior author-
ity, and:

(1) The damage or loss was not
caused wholly or partially by the neg-
ligent or improper action or inaction of
you, your agent, the members of your
family, or your private employee (the
standard to be applied is that of rea-
sonable care under the circumstances);
and

(2) The possession of the property
lost or damaged and the quantity and
the quality possessed is determined to
have been reasonable, useful, or proper
under the circumstances; and

(3) The claim is substantiated by
proper and convincing evidence.

(b) Claims that are otherwise allow-
able under this subpart will not be dis-
allowed solely because you were not
the legal owner of the property for
which the claim is made.

(c) Subject to the conditions in para-
graph (a) of this section and the other
provisions of this subpart, any claim
you make for damage to, or loss of,
personal property that occurs incident
to your service with SSA may be con-
sidered and allowed. For the purpose of
this subpart, if you were performing
your official duties at an alternate
work location wunder an approved
flexiplace agreement, the alternate
work location will be considered an of-
ficial duty station even if it is located
in your principal residence. The alter-
nate work location is not considered to
be quarters. The following are exam-
ples of the principal types of claims
that are allowable, but these examples
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are not exclusive and other types of
claims are allowable, unless specifi-
cally excluded under this subpart:

(1) Property damage in quarters or other
authorized places. Claims are allowable
for damage to, or loss of, property aris-
ing from fire, flood, hurricane, other
natural disaster, theft, or other un-
usual occurrence, while such property
is located at:

(i) Quarters within a state that were
assigned to you or otherwise provided
in kind by the United States; or

(i) Any warehouse, office, working
area, or other place (except quarters)
authorized or apparently authorized for
the reception or storage of property.

(2) Transportation or travel losses.
Claims are allowable for damage to, or
loss of, property incident to transpor-
tation or storage of such property pur-
suant to order or in connection with
travel under orders, including property
in your custody or in the custody of a
carrier, an agent or agency of the Gov-
ernment.

(3) Mobile homes. Claims may be al-
lowed for damage to, or loss of, mobile
homes and their contents under the
provisions of paragraph (c)(2) of this
section. Claims for structural damage
to mobile homes, other than that
caused by collision, and damage to con-
tents of mobile homes resulting from
such structural damage, must contain
conclusive evidence that the damage
was not caused by structural deficiency
of the mobile home and that it was not
overloaded. Claims for damage to, or
loss of, tires mounted on mobile homes
are not allowable, except in cases of
collision, theft, or vandalism.

(4) Enemy action or public service.
Claims are allowable for damage to, or
loss of, property that directly result
from:

(i) Enemy action or threat of enemy
action, or combat, guerrilla, brigand-
age, or other belligerent activity, or
unjust confiscation by a foreign power
or its nationals.

(ii) Action you take to quiet a civil
disturbance or to alleviate a public dis-
aster.

(iii) Efforts you make to save human
life or Government property.

(5) Property used for the benefit of the
Government. Claims are allowable for
damage to, or loss of, property when
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used for the benefit of the Government
at the request of, or with the knowl-
edge and consent of, superior author-
ity, up to the amount not compensated
by private insurance.

(6) Clothing and accessories. Claims
are allowable for damage to, or loss of,
clothing and accessories a person cus-
tomarily wears and devices such as
eyeglasses, hearing aids, dentures, or
prosthetics.

(7) Expenses incident to repair. You
may be reimbursed for the payment of
any sales tax and other such fees in-
curred in connection with repairs to an
item. The costs of obtaining estimates
of repair (subject to the limitations set
forth in §429.204(c)) are also allowable.

§429.204 Are there any restrictions on
what is allowable?

Claims of the type described in this
section are only allowable subject to
the restrictions noted:

(a) Money or currency, including coin
collections. Allowable only when lost
because of fire, flood, hurricane, other
natural disaster, theft from quarters
(as limited by §429.203(c)(1)), or under
other reasonable circumstances in
which it would be in the Government’s
best interest to make payment. In
cases involving theft from quarters,
the evidence must conclusively show
that your quarters were locked at the
time of the theft. Reimbursement for
loss of money or currency is limited to
the amount it is determined reasonable
for you to have had in your possession
at the time of the loss.

(b) Government property. Allowable
only for property owned by the United
States for which you are financially re-
sponsible to an agency of the Govern-
ment other than SSA.

(c) Estimate fees. Allowable for fees
paid to obtain estimates of repairs only
when it is clear that you could not
have obtained an estimate without
paying a fee. In that case, the fee is al-
lowable only in an amount determined
to be reasonable in relation to the
value of the property or the cost of the
repairs.

(d) Automobiles and motor vehicles. (1)
Claims may only be allowed for dam-
age to, or loss of, automobiles and
other motor vehicles if:
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