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(i) You were required by your super-
visor to use a motor vehicle for official 
Government business (official Govern-
ment business, as used here, does not 
include travel, or parking incident to 
travel, between quarters and office, 
quarters and an approved telecom-
muting center, or use of vehicles for 
the convenience of the owner. However, 
it does include travel, and parking inci-
dent thereto, between quarters and an 
assigned place of duty specifically au-
thorized by your supervisor as being 
more advantageous to the Govern-
ment); or 

(ii) Shipment of such motor vehicles 
was being furnished or provided by the 
Government, subject to the provisions 
of § 429.206; or 

(2) When a claim involves damage to 
or loss of automobile or other motor 
vehicle, you will be required to present 
proof of insurance coverage, the de-
ductible amount, and the amount, if 
any, you recovered from the insurer. If 
your claim is for an amount that ex-
ceeds the deductible on the insurance 
policy, the maximum allowable recov-
ery will be for the amount of the de-
ductible. If the vehicle is uninsured, 
the maximum allowed will be $500.00. 

(e) Computers and electronics. Claims 
may be allowed for loss of, or damage 
to, cellular phones, fax machines, com-
puters and related hardware and soft-
ware only when lost or damaged inci-
dent to fire, flood, hurricane, other 
natural disaster, theft from quarters 
(as limited by § 429.203(c)(1)), other rea-
sonable circumstances in which it 
would be in the Government’s best in-
terest to make payment, or unless 
being shipped as a part of a change of 
duty station paid for by the Agency. In 
incidents of theft from quarters, it 
must be conclusively shown that your 
quarters were locked at the time of the 
theft. 

(f) Alternate work locations. When a 
claim is filed for property damage or 
loss at a non-Government alternate 
work location at which you are work-
ing pursuant to an approved flexiplace 
work agreement, you are required to 
present proof of insurance coverage, 
the deductible amount, and the 
amount, if any, you recovered from the 
insurer. If your claim is for an amount 
that exceeds the deductible on the in-

surance policy, the maximum allow-
able recovery will be for the amount of 
the deductible. If the property is unin-
sured, the maximum allowed will be 
$1,000.00. 

§ 429.205 What is not allowable under 
this subpart? 

Claims are not allowable for the fol-
lowing: 

(a) Unassigned quarters in United 
States. Property loss or damage in 
quarters you occupied within any state 
that were not assigned to you or other-
wise provided in kind by the United 
States. 

(b) Business property. Property used 
for business or profit. 

(c) Unserviceable property. Wornout or 
unserviceable property. 

(d) Illegal possession. Property ac-
quired, possessed, or transferred in vio-
lation of the law or in violation of ap-
plicable regulations or directives. 

(e) Articles of extraordinary value. Val-
uable articles, such as cameras, watch-
es, jewelry, furs, or other articles of ex-
traordinary value. This prohibition 
does not apply to articles in your per-
sonal custody or articles properly 
checked or inventoried with a common 
carrier, if you took reasonable protec-
tion or security measures. 

(f) Intangible property. Loss of prop-
erty that has no extrinsic and market-
able value but is merely representative 
or evidence of value, such as non-nego-
tiable stock certificates, promissory 
notes, bonds, bills of lading, warehouse 
receipts, insurance policies, baggage 
checks, and bank books, is not compen-
sable. Loss of a thesis, or other similar 
item, is compensable only to the extent 
of the out-of-pocket expenses you in-
curred in preparing the item such as 
the cost of the paper or other mate-
rials. No compensation is authorized 
for the time you spent in its prepara-
tion or for supposed literary value. 

(g) Incidental expenses and consequen-
tial damages. The MPCECA and this 
subpart authorize payment for loss of, 
or damage to, personal property only. 
Except as provided in § 429.203(c)(7), 
consequential damages or other types 
of loss or incidental expenses (such as 
loss of use, interest, carrying charges, 
cost of lodging or food while awaiting 
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arrival of shipment, attorney fees, tele-
phone calls, cost of transporting you or 
your family members, inconvenience, 
time spent in preparation of claim, or 
cost of insurance premiums) are not 
compensable. 

(h) Real property. Damage to real 
property is not compensable. In deter-
mining whether an item is considered 
to be an item of personal property, as 
opposed to real property, normally, 
any movable item is considered per-
sonal property even if physically joined 
to the land. 

(i) Commercial property. Articles ac-
quired or held for sale or disposition by 
other commercial transactions on more 
than an occasional basis, or for use in 
a private profession or business enter-
prise. 

(j) Commercial storage. Property 
stored at a commercial facility for 
your convenience and at your expense. 

(k) Claims for minimum amount. Loss 
or damage amounting to less than $25. 

§ 429.206 What if my claim involves a 
commercial carrier or an insurer? 

In the event the property that is the 
subject of the claim was lost or dam-
aged while in the possession of a com-
mercial carrier or was insured, the fol-
lowing procedures will apply: 

(a) Whenever property is damaged, 
lost, or destroyed while being shipped 
pursuant to authorized travel orders, 
the owner must file a written claim for 
reimbursement with the last commer-
cial carrier known or believed to have 
handled the goods, or the carrier 
known to be in possession of the prop-
erty when the damage or loss occurred, 
according to the terms of its bill of lad-
ing or contract, before submitting a 
claim against the Government under 
this subpart. 

(b) Whenever property is damaged, 
lost, or destroyed incident to your 
service and is insured in whole or in 
part, you must make demand in writ-
ing against the insurer for reimburse-
ment under the terms and conditions of 
the insurance coverage, before filing a 
claim against the Government. 

(c) Failure to make a demand on a 
carrier or insurer or to make all rea-
sonable efforts to protect and pros-
ecute rights available against a carrier 
or insurer and to collect the amount 

recoverable from the carrier or insurer 
may result in reducing the amount re-
coverable from the Government by the 
maximum amount that would have 
been recoverable from the carrier or in-
surer had the claim been timely or dili-
gently prosecuted. However, no deduc-
tion will be made where the cir-
cumstances of your service preclude 
reasonable filing of a claim or diligent 
prosecution, or the evidence indicates 
a demand was impracticable or would 
have been unavailing. 

(d) After you file a claim against the 
carrier or insurer, you may imme-
diately submit a claim under this sub-
part, without waiting until the carrier 
or insurer finally approves or denies 
your claim. 

(1) Upon submitting your claim, you 
must certify whether you have not 
gained any recovery from a carrier or 
insurer, and enclose all pertinent cor-
respondence. 

(2) If the carrier or insurer has not 
taken final action on your claim, you 
must immediately tell the carrier or 
insurer to address all correspondence 
regarding the claim to the SSA Claims 
Officer, and you must provide a copy of 
this notice to the SSA Claims Officer. 

(3) You must advise the SSA Claims 
Officer of any action the carrier or in-
surer takes on the claim and, upon re-
quest, must furnish all correspondence, 
documents, and other evidence perti-
nent to the matter. 

(e) You must assign to the United 
States, to the extent you accept any 
payment on the claim, all rights, title, 
and interest in any claim you may 
have against any carrier, insurer, or 
other party arising out of the incident 
on which your claim against the 
United States is based. After payment 
of the claim by the United States, you 
must, upon receipt of any payment 
from a carrier or insurer, pay the pro-
ceeds to the United States to the ex-
tent of the payment you received from 
the United States. 

(f) If you recover for the loss from 
the carrier or insurer before your claim 
under this subpart is settled, the 
amount of recovery will be applied to 
the claim as follows: 

(1) If you recover an amount that is 
greater than or equal to your total loss 
as determined under this subpart, no 

VerDate Aug<31>2005 15:04 Jun 04, 2008 Jkt 214063 PO 00000 Frm 01311 Fmt 8010 Sfmt 8010 Y:\SGML\214063.XXX 214063eb
en

th
al

l o
n 

P
R

O
D

P
C

60
 w

ith
 C

F
R


